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RESUME
OBJECTIVES
· To develop my capabilities and the quality of my work by incorporating my experience of exposure to Client Interaction, Reporting & Interdepartmental Coordination for effective delivery of the set metrics in service industry.
WORK EXPERIENCE
Organization:  WNS Global Services. Pune


(Mar’13 – May’14).
Position         :  Senior Associate 
Job Description

· Handling Inbound Calls

· Taking Escalation Calls whenever Required

· Customer care service
· Extra Initiatives taken for Quality monitoring and analysing calls for the New Hire Employees.

· Provide Feedback after observing the calls.
Organization: Nexus BPO. Pvt. Ltd. Pune.


(Nov’10 – Jan’13)
 Position        : Quality Executive
Job Description
· Call Auditing (Weekly Basis) for allotted team.
· Taking refresher training.
· Scrubbing data.
· Talking escalation calls.
· C Sat analysis.
· Driving Sales.
· Sharing Feedbacks.
· Coordinating with customer service for status on orders from related 
· Collating and consolidating report on monthly sales performance per team.
· Providing effective product demos to the advisors.
· Training advisors for creating and delivering qualified chances for best customer experience.
· Attending client conferences to develop site expertise and to build customer base
Organization:  IBM International. Pune


(Feb’10 – Oct’10)
                          (Technical Process)
Position          : Customer Care Executive 
Job Description
· Troubleshoot the Computer Problems, Networking issues, Hardware and System Admin issues solving.
· Determine the source of computer problems. (Hardware, Software, user access, etc)
· Investigates the user problems, identify their source; determine possible solution, test, and implement solutions.
· Investigate, recommend and install new applications.  
Organization: Le Meridien. Pune



(May’08 – May’09)
Position         : Customer Relationship Officer
Job Description
· Handling of all on line client enquiries.
· Assisting the clients in the records.
· Promoting the new concepts to client’s fast appraisal of all client enquiries.
· Welcome the guest and Escort them in the Hotel.
· Solving their Queries & Managing their issues, if any.
PERSONAL PROFILE DETAILS

Profile:
Strong writing, verbal and presentable communication skills. Excellent interpersonal and customer service skills gained from 5.2 years in public service industry sector. Excellent logical and analytical skills and quick to grasp new concepts and techniques.
ACADEMIC QUALIFICATION:
· S.S.C Maharashtra Board, Pune.
· H.S.C Maharashtra Board, Pune.
OTHER QUALIFICATIONS:
· MD-CIT.

· Basic computer with internetknowledge.
· Diploma from Frankfin Institute of Air Hostess – Training.
PERSONAL DETAILS:
DOB                          :
October 28th, 1988.
Marital Status           :
Married
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