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CAREER OBJECTIVE: To obtain a position as a team-player in a people-oriented organization where I can maximize my customer-service experience in a challenging 

Environment, in order to achieve the corporate goals.  

PROFESSIONAL EXPERIENCE
     2012 /2015                                     Customer service Coordinator 

                                                             Landmark Company (Qatar) 
March2010/Jule2010                           ticketing stuff

                                                          El Adham (Tourism Company)
2007/2009                                            El Morooj's Sweet,

                                                   Assistant Manager
KEY RESPONSIBILITIES

· Handle inquiries/issues raised by the clients and liaise with the necessary relevant sub units in order to communicate clearly with clients in regards to operational.
· Communicate and be regularly in touch with all concern to ensure that all customers and are satisfied with the feedback and support they receive from head office

· Produce weekly reports and forward the same to the manager for decision making.
· Create maximum awareness of products and services to customers who request such information and provide management with any market intelligence on the strengths, weaknesses, threats and opportunities with regards to services provided.
· Recommend the desired changes requested by customers with proper justification in order to contribute continuously in improving service levels.

KEY ACHIEVEMENTS
· Acted and performed all the duties and responsibilities of the department head during the absence of the department head.

· Awarded with Employee of the Month for 2 consecutive months for the commitment to going above and beyond the call of duty on a regular basis, to meet customer’s expectations.  

· Attended various training courses such as Customer Service Training, Facility and Management Safety Training, Sales and Marketing Professional Etiquette, 
PERSONAL SKILLS / STRENGTHS

· Excellent communication skills, both written and verbal.

· Reliable team-member 
· Ability to work in a multi cultural environment

· Ability to work under pressure

· Problem analysis &  judgment 

· A person of high integrity
· Amadeus system

· Computer Skills in 2012 I completed ICDL course 
EDUCATIONAL QUALIFICATION
2012 / B.A faculty of tourism and hotels, Department of tourism Studies with a degree very good, 
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