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SUMMARY

I have total six years of experience in the field of retail credit operations and insurance. I am seeking a challenging position in financial service, which can provide me opportunity for learning and growth and where I can deploy my potential and experience towards achieving organizational goals.
PROFESSIONAL EXPERIENCE
	Work experience with Mashreq Bank ( Temporary)


Working as a Credit Processor – Retail Credit Ops from 14th July till date.
(Handling Auto Loans & SME documentation & Disbursal, Islamic & conventional)
Responsibility for Auto Loan

· Screen the disbursement applications against credit approval. Highlight discrepancies for rectifications in order to ensure zero error. 

· Ensure full Compliance of standard operating procedure for disbursement & documentation.

· Retrieving central Bank Report of the customers.

· Cross check validity of exceptional approvals/deviations as per Delegation Matrix.

· Prepare a memo for issue pay order to settle customer outside liability with other bank.

· Post the balance transfer entries through designated system (SWIFT). 

· Continuous liaison with Credit Initiation, Credit Policy, Branches/Sales and Marketing Departments.

· Handle MIS for the disbursement cases to ensure smooth Turn around Time (TAT).

· Prescreening of auto loan applications.
· Maintain records of all the non-financial vouchers & payment orders
· Miscellaneous financial/analytical reports throughout the month as needed (internal, corporate).
· Generate the Dealers Commission for every month
· Approve Transaction Tickets raised by Units for disbursement/rescheduling of Medium/Short Term Loans, after ensuring that the loans are within approved limits
· Co-ordinate with various departments in matters related to credit administration functions and complaints
· Ensure to meet deadline for dispatch to relevant authorities
· Responsible for end-to-end disbursal for UAE conventional and Islamic & Doha auto loan cases 
Responsibility for SME

· Receive the original file from Credit and undertaking document from sales and update MIS

· Check all the document provide by sales matches the document with approval from business and Credit

· If all document is as per the policy scan the  required document to Offshore team in EDMS

· Once received confirmation from Offshore team, update DDS in the system

· Pay order will be issued and handed over based on DDS activation

· Daily and monthly MIS need to be updated and circulated to Business

· Handling rebooking and rescheduling cases for SME loan based on CCRD confirmation

· SME Islamic case checking  document as per Policy and ADM

· Check whether buying selling of metal is done prior to booking

· Disburse the case in flex and update the MIS

	Work experience with WNS


Worked with WNS as Senior Trainer Associate from Feb 2011- 18th Dec. 2014 in Credit Ops Retail (Security Cheque Retrieval / Auto Loans) outsourced partner for Mashreq Bank  
Associated with Credit Auto Loan & Home Loan, inputs in creating Key Performance Indicators (KPIs), for performance monitoring and quality measurement purposes for Auto Loan & Responsibilities include the following

· Assist in the conduct of necessary checks and balances pertaining to documentation and limit inputs/ updates. 

· Provide inputs in Service Level Agreements (SLAs) with internal departments/ units to achieve improvements in turnaround time which will also help increase external customer satisfaction.

· Build and maintain strong and effective relationship with the all other related units to achieve the Group's goals/objectives

· Provide timely and accurate information to the external and internal auditors and the Compliance function as and when required

· Check all black list / fraudulent customers from central bank and other banks as well
	Work Experience with Quattro Mortgage Solutions


Worked with Quattro Mortgage Solutions as Credit Analyst from Aug 2010 till Feb. 2011

Key Responsibilities:

· Assigning workload to all team members

· Train the team members regarding new process with details

· Providing OJT (On Job/Floor Training) to new joiners

· Processing Urgent files


	Work Experience with ICICI Prudential 


Worked as Unit Manager in ICICI Prudential from 7th July 2007 till September 2008 
Key Responsibilities: 
· Responsible for marketing of varied investment products that include Insurance, Mutual funds & various other investment outputs 

· Build customer network to maximize the product sales & exploit market share for the bank 

· Responsible for Sales Promotional activities in the region in order to enhance business development 

· Train & motivate sales force to generate business to outperformance the given targets 

	Strength


· A proactive leader and planner with expertise in strategic planning

· Execution, account management and pre-sales efforts.

· Streamlining workflow and creating a team work environment

· An effective communicator  and good listener with exceptional relationship                                                                                   management  

	Academic Profile


	     DEGREE / EXAM
	             UNIVERSITY
	YEAR

	· High school 
	· C.B.S.E Board
	· 2001

	· Intermediate
	· C.B.S.E Board
	· 2003

	· Bachelor of Commerce
	· Kumaoun University Nainital
	· 2006


	Personal Information


· Date of birth

:
 15th July 1985

· Nationality

:
 Indian

· Religion


:        
 Muslim

· Languages known
:
English, Hindi

· Passport

: 
Indian Passport

	Declaration


I consider myself to be confident of achieving success through hard work and sincerity. I hereby declare that the information furnished above is true to the best of my knowledge.
  Date:                                                                                                                                  
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