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CAREER OBJECTIVE:        
Seeking a career in a position where I can utilizes my professional and personal qualifications and enhances my ability to work in a multi-facet environment for the success and benefit of a dynamic and avant-garde company with job responsibilities involving career.
PROFESSIONAL EXPERIENCE
	WORKED  EXPERIENCE:    ( 6 month +)
Om Innovation call services Private Limited – Chennai-17,Tamil Nadu, India

Designation: Customer Care Executive Dec 2014 – April 2015.


RESPONSIBILITIES
	· Record and receive the complaints, related the DTH from the customers.

· Attracts potential customers by answering product and service questions suggesting information about other products and services.

· Opens customer accounts by recording account information.

· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer's complaint.
· Selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

· Maintains financial accounts by processing customer adjustments.

· Recommends potential products or services to management by collecting customer information and analysing customer needs.
· Prepares product or service reports by collecting and analysing customer information.

· Contributes to team effort by accomplishing related results as needed.
PERSONAL SKILLS:
· Flexibility and Quick learning skills.
· Ability to work under pressure.
· Positive thinking towards my career and my life.

· Self-motivated team player with ability to work independently



EDUCATIONAL QUALIFICATIONS:

	B.Sc. Computer Science
Jamal Mohamed  College, Tiruchirappalli-Tamil Nadu,India (2011-2014)

Percentage -58.1%.
Major: Computer Science.

Higher Secondary Education ( March 2011 )
Schwartz.Hr.Sec.School, Tamil Nadu,India
Percentage – 52.3%.
SSLC ( March 2009 )
Syed Ammal.Hr.Sec.School, Tamil Nadu, India
Percentage – 63.3%.


COMPUTER SKILLS:
	 Microsoft Package                : JAVA,C,C++,DBMS.
                                                 : MS Word, MS Excel, MS Power Point,
 Operating System                 : Windows XP,Windows 7,Windows 8,Linux.


