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Logistics Professional 
A Logistics Coordinator with over 15 years of experience spanning diversified industries in UAE and Egypt. A proactive professional with core strengths in logistics operations, fleet management, freight forwarding, implementing logistics procedures, controlling transportation and coordinating with vendors and clients.
Well Presented personality with strong professional etiquettes and a penchant to build effective work relationship, and coordinate operations. Skilled at generating intuitive solutions, engaging in client issue resolution and managing all documentation with strict adherence to local and international laws.
28 Jul 1980

Egyptian
English (Fluent), Arabic (Native) 
Resident 

UAE
DOB


Nationality
Languages  



Visa Status
Driving License 
Education 

Bachelor’s Degree

Suez Canal University, Egypt
Key Expertise 

	Logistics Coordination 
	Supply Chain 
	Freight Forwarding

	Fleet Management
	Maintenance Supervision
	Corporate Reporting

	Import and Export
	Documentation 
	Administration

	Vendor Management
	Inventory Management
	Work Scheduling

	Legal Compliance 
	Customer Service
	Safety Analysis

	Issue Resolution
	Performance Review
	Network Support

	Troubleshooting
	Purchasing 
	Technical Management


Work Experience 
Logistics Coordinator (Shipping)
Gulfa Mineral Water (Americana)







Apr 2007 – Apr 2015
Key Responsibilities 

· Coordinating the operations of import and export, fleet management and freight forwarding; reviewing freight fares via various channels that include air, land and courier.  

· Preparing logistics plans; handling transportation arrangement and freight forwarding services while ensuring all material is delivered as schedules. 

· Preparing reports on overtime, tanker, GFI trips and vacations on a regular basis. 
· Managing all administrative activities, petty cash and expenses; supervising daily truck position, heavy truck periodic and preventive maintenance check, and following up truck breakdown / workshop. 

· Handling customer queries, coordinating with internal and external clients, preparing shipping documentation, and tracking consignments. 
· In charge of record management of outstanding purchase orders with external vendors; expediting critical orders with local vendor on subcontract. 
· Reviewing customer orders, obtaining and forwarding the order data to the sales and planning team. 

· Managing customs duty activities, which include obtaining certifications, verifications, and maintaining compliance with local regulatory bodies. 

· Liaising with custom brokers to update reporting procedures and valuations; managing inventory and reducing wastage.  
Computer and Network Maintenance Engineer (Engineering)Feb 2006 – Feb 2007
Decastro tours, Alexandria, Egypt 









Key Responsibilities 

· Rendered maintenance and troubleshooting support to the clients; engaging in issue identification and resolution. 

· Analyzed network issues and rectified them within turnaround time; performed maintenance activities.
· Maintained and upgraded network settings and connected devices, implemented network enhancements. 
Administration and Computer Engineer 
Saeed al Hamli Group, Abu Dhabi, UAE 






Mar 2003 – Jan 2006
Key Responsibilities 

· Performed repair activities and administered preventive maintenance procedures. 

· Maintained all hardware and network along with troubleshooting of system issues and related peripherals. 

· Diagnosed issues in hardware and software; took up installation activities and managed the network. 

· Attended to administrative duties on an everyday basis.  
Computer Engineer 
Middle East Network Technologies, Abu Dhabi, UAE 



Aug 2000 – Aug 2002
Key Responsibilities 

· Provided computer and network management support to the company, performed network analysis, trouble shooting and ensured reliability/stability of all systems. Installed and managed network and server, attended to upgrades.  
Assembly & Maintenance In-charge 
Nasser Al Otaba Company, Abu Dhabi, UAE 




           Jun 1998 – Aug 1998
Personal Abilities 

· Punctual and reliable

· Strong verbal and written communication 

· Team Player

· Multitasking
· Managing Conflicts 

· Attention to detail 

ITSkills:MS Office (Word, Excel and PowerPoint), MS Outlook 
Training and Certification 

SYSTEMS ENGINEER - Microsoft Certified (MCSE2003) 

Certified in ‘Assembly and maintenance of personal computers, Download and maintenance of operating systems and Installation’

NETWORKING 2000 Certified 

DOS & DIWAN Certified

References:  Available on request


