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Objective

To attain a job in the financial or marketing group where achievements, skills, strategic thinking, and leadership abilities are important so that I can learn to reach my goals under various economic conditions.  
Education and Qualifications.
September 2004- July 2008  Bukhara State University Bachelor's Degree in English Philology. 
September 2001-June 2004  Bukhara Business and Banking College
CEFR Certificate on English 
Employment History

November 2011-Present:
Sales Executive at :”Montana” Bukhara, Uzbekistan

Responsibilities included:

· Be involved in stock control and management.

· Involved in the strategic market planning for the companies services, as well as being in charge of the sales team. 

· Making sure products and services are supplied to customers on time.
· Answering queries from customers.

· Involved in the recording and administration of sales by forwarding reports and copies to the sales office
· Responsible dealing with customer complaints.
· Checking the inventory listing with actual stock on the shop shelves and reporting and discrepancies to managers.

· Involved in the training of new sales staff.
August 2008 – November 2011:  Sales Assistant at “Elegant” Bukhara, Uzbekistan

Responsibilities included:
· Greeting customers who enter the shop.
· Provided excelled product information
· Assisting customers in the selection and purchase of items.
· Following policies & procedures relating to cash & stock handling.
· Keeping merchandise orderly and neat in appearance.

· Handling customers’ complaints in a professional and diplomatic way.

· Promoting the shop and its products at every opportunity.

· Highlighting special promotions to customers.
· Communicated with vendors and received deliveries from suppliers.

	· Monitored inventory periodically, maintained stock and showcased merchandise 
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Computer and Language Skills
· Advanced PC user with any Microsoft OS.
· English – Fluent
· Russian – Fluent
· Uzbek – Native
· Persian – Fluent
Personal Qualities
· The ability to learn fast  

· High level of communication skills

· Being able to work in teams  
· The desire to grow in professional sphere

· Open-minded and honesty

· Dependable and truthful

· Highly disciplined 

· Initiative and ingenuity 

