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CAREER OBJECTIVE 
I am a person with a strong desire to excel and having a great sense of responsibility, and qualified to shoulder the responsibilities assigned to me and I feel that I am energetic and confident enough to meet the expectations of my superiors. A challenging and respectable position as IT Professional where I can deploy and use my technical, academic knowledge and experience in the best possible method.
PROFESSIONAL PROFICIENCY 
 Established track record with more than 7 years of experience in helping organizations in diverse IT System administration  and System Engineer  roles. By actively supporting the design, implementation and management of various components including servers, computers, network, and software, to fit together and work properly. I have professional certification in system and Networking as  MCITP, MCTS, MCSA ,CCNA & ITIL.
PROFESSIONAL EXPERIENCE

Working as System Engineer in IT People FZC, (Client : Alfuttaim Enterprise IT, Dubai ) 2015 February onwards 

Worked  as  System support  engineer in  IT People FZC,(Client :Noor Bank, Dubai under Wipro project ) 2014 November to  2015 January 
Worked as IT Administrator in Naseer S Al Hajri, Abudhabi, UAE Under Takreer  Ruwais Refinery expansion 3 project from August 2012  to August 2014
Worked as Service Manager in Disign networks based in kollam, India from November 2010 to July 2012
Worked as System Administrator in Accel Frontline Limited based in Trivandrum, India from September 2009 to October 2010
Worked as Hardware & Network Engineer in Maple Info Systems based in Kollam, India from May 2008 to August 2009
PROFESSIONAL SKILLS 
· Expertise in Installation and configuration of Windows Servers in the network per specifications of the client and extensive experience in servers ( Windows 2012, Windows 2008 & 2008R2, Windows 2003) and clients (Windows 8.1, Windows 7, Windows Vista, , and  ,Windows XP,)
· Knowledge in technologies such as Active Directory, DNS, Domain Controller, Terminal Services, , Windows Deployment Services,  Backup and Recovery, IIS, Exchange, DHCP, FTP etc.
· Expertise in mail server 2010 and 2013 

· Perform Active directory migration, Network load balancing, Group policy management, Trusting 
· Familiar with different Hardware and Software RAID levels and Logical Volume Management
· Knowledge in User Administration & management; creating and managing user account, groups and access levels and maintaining Windows Server System.

· Package and Patch Management; adding and Deleting Packages, software’s and patches according to the requirement.
· Manages network operations to include troubleshooting connectivity problems, installing & maintaining servers, desktops, laptops. Adding/terminating users, assigning rights and access, resetting passwords, establishing e-mail addresses, assessing and reporting operational status, performing backups and restores, Performs routine preventive maintenance on hardware and software.
· Maintenance and trouble shooting of Desktop Systems, Troubleshoot Operating systems, network connectivity, and end-user problems and performing scheduled Hygiene Process.
· Configuring and Managing MFD Printers and network scanners.
· Designing and implementing cable and wireless networks, installation and configuration of LAN, WAN and wireless networks with active components such as hub, bridge, routers, firewalls, switches, modems, repeaters etc.
 
· Structured Cabling, crimping and termination of all types of CAT cables 
· CISCO based routing. (RIP, EIGRP, IGRP, OSPF) and switching (VLAN implementation, Access lists)
· Configuring firewalls, wireless routers, ADSL modems.
· Installing and configuring door access system &Attendance systems (BIOMETRIC & CARD).
· Installing and configuring CCTV, IP cameras DVR and NVR
· Monitoring network operation and security with tools like operation manager and solarwind NPM
· Well versed with remote access tools such as SSH, Microsoft Remote Desktop Protocol,    Radmin, Real VNC, Team Viewer

· Expertise in the following devices such as HP Proliant Servers (ML 350,310,110G6), IBM (X3500, 320),Dell power edge(T100,2900),CISCO(routers,switches&access points), Cyberoam firewalls(CR25 iNG,CR50Ing),Sonicwall, Multi functional printers (HP ,XEROX,KOYSERA )
CAREER DETAILS
Organization: IT PEOPLE FZC 
Client :AL FUTTAIM ENTERPRISE IT,  Dubai 






 System Engineer,  February 2015 onwards 
Responsibilities:
· Management of AD Infra (2003 & 2008) & Messaging Infra (Exchange 2010 - Multi Domain Environment)

· Joined as Principal Infra Engineer with a team of 10 engineers handling and troubleshooting Microsoft Exchange 2010 and Windows 2003 / 2008 / 2012 issues
· Handling and managing service delivery which consists of a team of End user support & server team
· User Creation and Management in win server 2008 , Black Berry Server 5 & 10
· Configuring Cisco Router, Alcatel access points and Alcatel switches for Business purposes.  
· Disk Quota / Folder Quota & Mail Releasing

· Manage Mail box and assign permissions in Exchange server 2010

Organization: IT PEOPLE FZC 

NOOR BANK, Dubai (Wipro Project)

System Support Engineer,  November 2014 -   January 2015

Responsibilities:
· End-user IT support for Noor Islamic Bank for Wipro InfoTech
· Operating system hardening and implement MacAfee encryption to laptops
· Coordinating Windows 7 and system migration in Noor Islamic Bank

·   Setting up Servers connecting the Domains and Configuring Domain Controllers setup.

· Backup and verify data. User & mailbox Creation, monitoring user’s activity.

· Back up processing using Norton Ghost, Acronics  and Norton Backup Exec
· Management & Maintenance of Active Directory 

Naseer S Al Hajri, Ruwais, Abudhabi





IT Administrator, AUG 2012 – AUG 2014
Responsibilities:
· Involved in installation & administration of Windows 2003/2008 Server including Active Directory Services, DHCP, WINS and DNS. 

· Managed user accounts, profiles, groups and group policies.
· Install & configure new hardware and software besides providing network support, troubleshooting & resolution of network issues and provide helpdesk support to staff.
· Support staff on Microsoft Windows and Microsoft Office products.
· Administer and Support LAN Printers, Copiers and Scanners.
· Maximize network security and maintain virus free environment.
· Responsible for maintaining IT products inventory.
· Managing Email, Firewall, VPN and Routers.
· Perform on-site and remote technical support for users through RDP & Team viewer.
· Designs, installs, upgrades, configures, and repairs LAN & WLAN infrastructure.
· Virtualization using VMware, Hyper-v, Virtual pc and Oracle Virtual box.
· Obtaining quotations of computer accessories or IT equipment for office.
Disign Networks, Kollam, India
Service Manager, NOVEMBER 2010 – JULY 2012

Responsibilities:
· Directly reports to the managing director/partner for IT updates and project proposals.
· Network administration (Plans, implements, and supports the  network ,CCTV and  computing

Infrastructure)
· Implementation and Configuration of Routers, switches in LAN and WAN networks.

· Coordinate with the regional group IT for new projects.
· Provides First level troubleshooting and configuration for clients.
· Supervises IT assistants in providing desktop support to end users / Help desk assistance and monitoring
·  Recruit and manage IT team to ensure that the quality of IT infrastructure, on‐going support and operations are maintained with regards to timely delivery of work, project activity and problem management
· IT Department operations ,development and  Responsible for IT purchase
· Meet with Top Management to discuss system requirements, specifications, costs and timelines..
· Interacting with other Support Groups to resolve problems, develop plans & schedules and modify processes
ACCEL FRONT LINE LIMITED, Trivandrum, India
(Major client: Kerala water authority)
System Administrator, SEPTEMBER 2009 - OCTOBER 2010

Responsibilities:
· Responsible for the operation and administration of the company’s internal networks, servers, email and network security systems
· Accountable for installing, configuring, and maintaining windows servers, work stations and laptops
· Perform preventive system health checks and monitor system logs and activity on servers and take immediate corrective actions
· Manage servers and services security to protect confidential information while allowing appropriate access. Maintain integrity of users' data on servers and perform recovery when required.
· Deal with unexpected problems that arise on daily basis, making sure all is up and running in a smooth and error free environment.
· Identifying & resolving technical, hardware and software issues
· Provide daily support to employees related to any hardware or software issues.

· Maintain, monitor, general pc troubleshooting, support and improve IT infrastructure
· Managing Remote VPN Connections and access to Users
Maple Info Systems, Kollam. India
Hardware and network Engineer, MAY 2008- AUGUST 2009

Responsibilities:
· Installed & configured new computers and other IT equipment.

· Configure new IT hardware and install software packages

· Provided network  infrastructure ,structure cabling and IP cameras
· Delivered technical support remotely and visited client places for troubleshooting systems&   network problems.
· Configured  DSL and Dial up connections for Internet access
· Assisted and received customer's inquiries and complaints on their computer problems

· Keep operating systems and application software at latest recommended patch level. Research, install, and test version upgrades and patches.

  PROFESSIONAL CERTIFICATIONS

· Microsoft Certified Professional         (MCP)                             

· Microsoft Certified Systems Administrator (MCSA)                 
· Microsoft Certified I T Professional (MCITP)                           
· CISCO certified Network  Associate (CCNA)                            
· ITIL in IT Service management 


                        
· Diploma in Hardware  & Networking 
ACADEMIC CREDENIALS
·  B.Tech Information Technology From Rajeev Gandhi  University ,Tamilnadu, India (2004 – 2008)
· +2 From Higher secondary Education Board of Kerala, India (2002 – 2004)
· SSLC From Secondary Education Board of   Kerala, India  ( 2002 )
PERSONAL QALITIES

  I am a hard worker and efficient person. I always be loyal and honest to my designation.
Excellent temperament to multi-task and coordinate various activities under high pressure. Also have exceptional analytical, organizational, communicational, problem solving and leadership skills. 
PERSONAL DETAILS
      Age & Date of Birth 
:
 28, 10th Feb 1987
Nationality


: 
 Indian
      Status                               :           Married 
Languages

            : 
 English ,Malayalam & Hindi 
      Visa status     
 :
 Employment visa

DECLARATION

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particular                    
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