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About Me:
I consider myself a Proactive individual with exceptional Customer Service, Sales and Interpersonal skills. I have a flexible approach towards Work and understand the importance of providing Quality Professional services through the Company that I may represent, along with the confidence to make important decisions and the ability to Exchange, Analyze and Interpret Appropriate Information.

Career Objective:

To work in an Organization where Professionalism and Enthusiasm are the criteria’s to continuously acquire skills in emerging trends and to achieve a Specialist status in the Organization. To seek over all Productivity of the Work Force, widen the Spectrum of my knowledge, with utmost Sincerity and Determination that helps develop the Work Environment and Profitability of the Company.
Worked with Mashreq Bank 

Sales Representative – April 1st 2015 to till date.

Duties and Responsibilities: 
Ensuring that all customers receive excellent service through direct salesmanship, and prompt and courteous service
· Building continued rapport with Customers through face to face, phone, email and direct mail interaction.
· Performs all reasonable job-related duties as requested by superiors
· Conducting sales calls over the phone to generate business opportunities.
· To call existing base of clients, new to Bank Customers and advise them on the ongoing Promotions, also sell Primary and Add-on cards.
· Ensures sales target achievement as per target
· Providing the facility of Balance Transfer, Cash Advances and Easy Payment Plans to the customers.
· Maximize every selling opportunity to achieve individual and team sales target.  
· Understand the customers business to recommend the suitable product.
· To ensure that customers are aware about various types of cards and products which are available with the Bank according to their daily needs.
· Maintaining a healthy relationship and rapport with the customers for future sales and leads.
· Actively encouraging others to share their ideas and opinions. Identifying, sharing best practices and lessons learned across the Team. 
· Implementing new ideas have simplified the Process and helped reducing the Average Call Handling Time.
DELL International, Hyderabad, India

Senior Sales Executive – February 2014 to January 2015 

Duties & Responsibilities:
Job profile included ensuring customers needs are met by providing the right product by identifying their requirement 
· Engage customers in order to provide to them what they need in terms of product and quality services
· Sales representative for Small and Medium Business  
· Managing sales of computers, Laptops and Touch pads.
· Proper execution of order and dispatch on time
· Maintaining  strong relationship with Dealers and customers
· Listening to customer requirements and presenting to appropriately to make sales 
· Maintaining and tracking orders of Service Tickets created and dispatch
· Responsible for total business according to my target wise
· Engage customers in order to provide to them what they need in terms of product and quality services
·  Advising on forthcoming product developments and discussing special promotions
· Providing email  handling report on Hourly basis
GE Capital Retail Bank –Hyderabad - India

Super Sales Executive from January 2014 to January -2015 
Duties & Responsibilities:
Responsible for carrying out a range of duties that are aimed at increasing sales.
· Working as a Sales Representative in card acquisition team to generate a quality sale of Credit cards.
· Providing the facility of Balance Transfer, Cash Advances and Easy Payment Plans to the customers.
· Understand the customers business to recommend the suitable product.
· To ensure that customers are aware about various types of cards and products which are available with according to their daily needs.
· Maintaining a healthy relationship and rapport with the customers for future sales and leads.
· Ensure to contact all the customers from the monthly database given by the Production Team and improve Productivity for the Process.
· Actively encouraging others to share their ideas and opinions. Identifying, sharing best practices and lessons learned across the Team. 
· Time, Time on System, Quality, First Call Resolution and Customer Satisfaction Rate.
Worked at Unisys Global International – Bangalore, India

Customer Service Representative from Nov 2010 – September 2012 
Duties & Responsibilities- UK ASSIST:

· Creating onsite and phone support Service Requests for the customers and the technicians.

· Closing the Service Requests for the technicians and solving their issues related to the Service Request. 

· Assisting the Engineers in meeting the SLA for the Service Request.

·  Ordering parts for the service requests logged by the worldwide clients e.g. UK, 
QUALIFICATION:

 Intermediate from Government Junior college (2008)

 S.S.C from Sri Saryodaya high school (2003)
Personal Information
DOB:

            01/08/1988

Marital Status: 
Single
Nationality:

Indian
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