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     BUSINESS DEVELOPMENT & RELATIONSHIP MANAGER WITH A CAREER SPANNING
4YEARS 8 MONTHS
	
	
	 High-performing professional with experience in sales, marketing and business &
	

	
	
	
	People Management.
	

	
	
	 Adept at improving the existing sales reporting systems, internal and external control
	

	
	
	
	procedures by creating a work improvement discussion group.
	

	
	
	 Demonstrated capabilities of critical thinking and problem resolution, skilled in
	

	
	
	
	negotiating and liaising with automotive management and other departments.
	

	
	
	 Recognized for sound, practical management, impact-driven sales and marketing
	

	
	
	
	models and strategies.
	

	
	
	 Ability to innovate, work around and implement in any complex environment, skills of
	

	
	
	
	restructuring & re-engineering of business affairs for optimal use of resources.
	

	
	
	 Dynamic change agent skilled in repositioning organizations to achieve operational &
	

	Recognized for driving high-
	
	manufacturing excellence.
	

	
	
	Recognized as a team player with leadership skills, able to generate new ideas,
	

	
	value revenue and profit
	
	
	

	
	
	
	analyze and resolve challenges and realize organizational goals
	

	
	gains and improved
	
	
	

	
	
	
	
	

	
	organizational productivity
	KEY RESULT AREAS
	

	
	and performance.
	
	

	
	
	
	
	

	
	
	Business Management
	

	Areas of Expertise
	
	

	
	
	
	Achieve personal sales targets by developing new business with existing and potential
	

	
	Forward planning
	
	clients.
	

	
	
	
	Take a solutions and consultative sell approach to ensure client’s needs are accurately
	

	
	Project management
	
	
	

	
	
	
	met.
	

	
	
	
	
	

	
	Driving performance
	
	Schedule and attend client meetings, ensuring that number of meetings meets targets
	

	
	Spotting business
	
	as set by management.
	

	
	opportunities
	
	Actively and successfully manage the sales process: lead generation; credentials pitch;
	

	
	
	
	asking questions; solution pitch; negotiation; close; handover to the account
	

	
	Implementing plans
	
	
	

	
	
	
	Management team.
	

	
	Proficient communicator
	
	
	

	
	
	
	
	

	
	Mobile marketing
	Sales Management
	

	
	Market intelligence
	
	Based on analysis, contribute to the thinking around sales strategy such as tactical
	

	
	Customer Focus
	
	campaigns, pricing, product and service delivery.
	

	
	
	
	Analyse monthly, quarterly, half yearly and annual financial performance and prepare
	

	
	
	
	
	

	
	
	
	reports for each client portfolio team and Sales Manager showing actual versus target
	

	Credentials
	
	(budget) performance.
	

	
	
	Provide input into the development, implementation and monitoring of financial
	

	
	
	
	
	

	
	
	
	reporting and related systems.
	

	
	MBA (Marketing
	
	Collate /coordinate research/insights on clients, internal account teams feedback and
	

	
	
	
	the market to support Group Communications Manager in identifying and
	

	
	Management), Annamalai
	
	
	

	
	
	
	recommending corporate messaging strategy and opportunities to drive market
	

	
	University (2013)
	
	
	

	
	
	
	positioning and competitive differentiation,.
	

	
	
	
	
	

	
	BCA( University Of
	
	
	

	
	Madras)(2009)
	Auditing & Taxation
	

	
	
	
	

	
	
	
	Evaluating internal sales control systems/ procedures to highlight shortcomings &
	

	
	
	
	implementing recommendations.
	

	
	
	
	Preparing sales and marketing plans, carrying out auditing functions for Statutory
	

	
	
	
	Audit, Company Audit, Internal Audit.
	

	Seeking to steer operations in a
	Sales Plan & MIS
	

	position Sales & Marketing &
	
	

	
	
	Formulating annual sales plan and conducting variance analysis to determine
	

	Customer relationship
	
	
	

	
	
	difference between projected & actual results and implementing corrective actions.
	

	Manager while integrating
	
	
	

	
	
	Assessing the sales & Marketing related MIS Reports & circulating it to management
	

	expertise and leadership skills
	
	
	

	
	
	on a weekly/ monthly basis.
	

	that drives organizational
	
	
	

	
	
	
	

	performance to world-class levels.
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WORK EXPERIENCE
- Axalta coating systems India pvt ltd-
Industry: Automotives Refinishing
Relationship Manager (July 2014 to June 2015)
Duties and Responsibilities
· Visiting dealer place to increase the business volume. 
· Follow up of dealers payments. 
· Visiting local garages to educate product update. 
· Focusing in appointment of new dealers to increase the sales volume. 
· Monitoring other competitors product update to prepare analytical report. 
-Opulent Auto care PVT LTD-
URL: http://www.opulentindia.com/ Industry: Automotive Solutions Provider
Designation: Business Development & Relationship Manager Period: Oct 2010 – Jul-2014
Official vendors tie up: (Mahindra & Mahindra, Toyota, Honda, Chevrolet and Ford Dealers)
Duties and Responsibilities
· Contacting distributors and setting sales forecasting and sales targets. 
· Tracking leads progress with coordinators and distributors. 
· Assisting distributors in identifying sales opportunities or prospects or end customers in the market. 
· Processing, dispatching, and ordering invoice. 
· Organizing training to distributors. 
· Feeding customer and market application, new product information to distributors. 
· Monitor distributor provided technical support. 
· Sending marketing and sales action plan annually to distributor. 
· Performing research to determine potential resellers or new distributors and recruiting new distributors. 
· Finding link or key selling opportunities utilizing both old and new contacts. 
· Identifying new product and market opportunities. 
· Finding out or compiling customer applications for company products. 
· Following up direct sales leads. 
· Generating intelligence of company competitors. 
· Assisting customers in the product operation and answering their questions. 
ACHIEVEMENTS
· After successfully completion of 100% achievement in Mahindra & Mahindra dealer (ZULAIKHA MOTORS) Company promoted as Business Development & Relationship Manager 
TRAINING

· Attended training regarding CAR CARE PRODUCTS. 
COMPUTER SKILLS

· MS Word, MS Outlook, MS Excel, power point 
· Dip in Designing (animation) from Brain share computer education, Chennai 
· Photoshop, coral Draw, Page Maker, Operating systems –windows xp, vista &Windows 7 
PERSONAL INFORMATION

· Date of Birth: 06-07-1985 
· Fluent in English, Hindi, Urdu and Tamil 
· Marital status: Married 
· Preferred Location: UAE 

