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PROFILE

Graduate with over Ten years of employment experience together with certification as General insurance Broker.  Acquired experience in General Insurance underwriting, operations and administration and sales.  Trained to work productively in a host of Insurance Company, Broking Company, corporate agencies, Banc assurance sales and support, 
A team player with strong communication and interpersonal skills, highly adaptable to new environments, challenges and increasing levels of responsibilities.

KNOWLEDGE AND EXPERIENCE 

TVS Insurance Broking LTD

Job Title:                    Business support head
Period:                       From April 10th 2011 to till date 
Department                 Operations and Customer services
·  Handling a team of 12 members across Kerala state.

· Manage and motivate the team to sell motor insurance products.

· Preparing the premium quote and cross selling of other general insurance products. 

· Tracking of daily business (MIS). Analysis of the same. Trend analysis and reporting.

· Payment reconciliation. 

· Designing the process flow.
· Attending the customer queries, and resolves the same.

· Ensuring the development of team members.

· Organizes training program for team members
· Process Auditing, Target fixing and budgeting. 

Reliance General Insurance Co ltd

Job Title:                    Branch service manager
Period:                       From Feb 07th 2007 to April 02nd 2011 at Kottayam.
Department                 Operations and administration
· Responsible for Initial Quality Check of the Document’s, which includes cross scrutiny the proposal’s as per the Underwriting Guidelines.

· Ensuring that the insurance proposals are processed within the TAT

· Was in Close association with the Underwriting dep’t to make the necessary changes accordingly with the Operation’s Wing simultaneously.

· Educating the branch operations executives regarding new underwriting guidelines in general insurance and internal circulars. 

· Preparing & sending daily & monthly reports to Branch managers & regional managers regarding booked volume and the proposal flow status at operations.
ICICI Lombard General Insurance Co ltd

Job Title:                    Sales Executive
Period:                       From Aug 2005 to Feb 2007 at Ernakulam
Department                 Motor dealership sales
· To maintain the relationship with motor dealerships in cochin

· Drive the motor insurance business from both manufacture and dealer tie ups. Ensure market share

· Analyze the trends and report to SM.

· Renewal follow ups and conversion. 

· To coordinate and generate business thru DST And DSA of ICICI Bank.
PROJECTS AND ACHIEVEMENTS
· Attended 50 Hours general insurance Broker training and qualified the exam and holds Direct GI broker license Reg: No 122200828 Certificate No10482 from National Insurance Academy.  
· Assisted the Team of BPMS auditors to attain the ISO certification for Reliance General insurance Co Ltd.

· Customer Surveys, Market analysis, And training Programs were conducted to Team mates and New Joiners during Induction.
EDUCATION

Mahatma Gandhi University.
2002 - 2005
Bachelor of Commerce with computer application
· The program provided practical applications to deal with accounting principles and company accounts and involved significant computer lab experience, including: Tally.
Kerala State Board of Examination
2000 - 2002
Passed out +2 from S D P Y Higher secondary school with 65% marks in Commerce
National Institute of Information Technology.
2002 - 2005

Diploma in computer application.

· Software developments – Using Java, Asp, VB. C++ etc.

· Accounting Software – Tally, 

INFORMATION TECHNOLOGY SKILLS

· MS Office,  Lotus Notes, and Online policy issuance Software, as well as Internet research and communication tools

OTHER SKILLS/ ACTIVITIES 
· Enjoy reading and Good Communication Skills.
· Motivated, efficient, accurate, and detail-oriented.
PERSONAL INFORMATION:
· Nationality                                                  
Indian

· Date of Birth                                               
31. 08.1984
· Religion                                                     
Hindu
· Marital Status                                             
Married
· Gender                                                       
Male
· Languages Known                                      
English, Hindi, Malayalam, Tamil.
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