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	PERSONAL Info.
	Date of Birth:  AUG 26_1991  
Place of Birth:  Egypt
Citizenship:  Egyptian
Gender: Male

Nationality: Egyptian

Marital Status: Single

Military status: Exempted

Visa Status:  Permanent Resident



	Education
	Modern Academy and District university of Columbia (Equivalent)

Certificate: Bachelor of Computer Science
Graduate Year: MAY (2013)



	Objective
	Seeking a challenging career with a progressive organization at the field 

Of Network, Data Base, java and android which can utilize and build upon my skills, abilities, work experience and academic background in that position.



	EMPLOYMENT
	ETA Tours  Company  (7 months) 

Sales representative 

-Make deal with group and customers. 

-Handling deals with  hotels.

- Make deal with airway company.

             - support customer within trip time.
Raya Contact Centre   (1 year)  

Project mobile services (Etisalat UAE) Sales & customer care.
-Achieving my target  every  month .
- Handling billing complains.
             - Handling customer inquiry  .
- Handling customer complains .
             - Make troubleshooting on voice line and network issue
             - convincing customer to pay his total amount. 
           Raya Contact Centre    (5 months)  

Sales Data line & postpaid line.
- Achieving my target plus  gain my total  commission monthly.     
             - convincing customer to buying  Data lines. 

             - convincing customer to change his rate plan to postpaid.
             - give customer some offers to buy postpaid lines.

             - give customer some lines as a gift to testing  the rate plan.
             - follow up with customer after sale .            
Responsibilities:
· Provide service to customers via telephone and email

· Respond to all inquiries within 24 hours

· Successfully reorganized call escalation protocol

· Route incoming telephone calls

· Type official correspondence

· Helped implement new telephone system

	Languages

	- English: Very Good (Speaking – Writing)

- Arabic:  Native. 



	SKILLS
	Computer Skills - Microsoft Office, several popular accounting packages

Personal Interests - Member, Toastmasters International

                      Volunteer, Memorial Hospital Chaplaincy Program
Publications - Published article and review of literature in Journal of Business Practices (January 2007)

      

	Training and Courses
	          May 2015
                 -Attending soft skills at Raya contact Centre 

        -Attending communication skills at Raya contact Centre
August  2014

                -Attending (CCNA) at new horizon international center. 
May 2013 Graduation Project 

               -Mobile application (GPS – Reminder – Based in location) 
                                   By   Eclipse and java Android.                 
     General Grade: Excellent
APRIL, 2013

      -Attended course (java android) 
Jun,2012

     - Attended training at golden trade Company
AUG, 2011

              -Attended training at Gulf of Suez Petroleum Company (gupco)
November, 2010

     -Attended course ICDL certified by Microsoft 
Aug, 2010

             -Attended training at Gulf of Suez Petroleum Company (gupco)
        July,2009

            - Attended training at  Aglan pharma Company 

	
	     - Ability to quickly grasp information and instructions.

     - Ability to multitask under pressure.

     - Perform well in a group or an individual work.

     - Respect and hold work responsibilities.

     - Totally committed to any work requirement unconditionally.
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