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  Nationality : Egyptian                                 Age  :   26 years old   
      

                                    Summary

 BSC in (Communication and Electronics engineering 2011) with GPA (2.9/4)(very good) Arab academy for science and technology. Have three  years of professional experience at LinkDotNet Mobinil(ISP) (Orange France telcom group) works as Network Services Operation Engineer and have both CCNA R&S and CCNP R&S V2 certification valid till  29/7/2018 .
Responsible for implementation ,operation and co-ordination for FTTx projects included triple play network(GPON solution and point to point solution), Have technical proficiency in lan/wan environment(L2 & L3) .Using CRM for cases.  different tools  like DCM for monitoring IPTV issues and Minerva system for IPTV accounts and customers information. AMS for GPON solution(ONT/ONU).Dealing with UNIX and window server 2008. Have a great knowledge about routing protocols (OSPF,EIGRP,BGP) ,IP-ACL, NAT ,VPN,CEF and VRF.   



                                                             Fields of Expertise
· Have technical experience in network implementation ,operation and co-ordination
            in lan/wan environment FTTx(Fiber to the x) projects (triple play Network)
· Have technical experience in configuring switches, routers and  dealing with servers.

· Have experience in monitoring and tracking IPTV system issues and CRM cases.

· Coordinate with different teams, companies and vendors and customer oriented.

· Report writing and reviewing and highly communication and presentation skills.

· Provide troubleshooting, analysis & problem solution for critical situations.

                            Work History & Brief Job Experience
LinkDotNet Mobinil(ISP)(Orange France telcom group),EGYPT                           
           





Network Services Operation Engineer                       
Fiber to the x (FTTx) projects at Marassi , Sodic , Uptown , Mvida and Telal included compounds, hotels, shops and offices.

On call 24/7 supported more than 550 client .
Assume the following areas of responsibility:

· Responsible for operation, implementation and co-ordination for triple play network. 

· Adding/modifying configuration for new/existing clients for internet & IPTV service.                                       
            *Assign vlans, port security and Connect trunks and VTP. 

           *Assign ACLs and ONT/ONU (GPON) configuration.                  

           *Sub interface for each internet vlan (cvlan and svlan).                                      
· Perform troubleshooting and tracking network issues..etc.                           

           *Configuring cisco catalyst 2960,3400, 6509, 3560 etc, smart cisco with web interface, hp, 

             netgear, airlive, D-link ,ONT /ONU (For GPON Solution), and Tilgn switches.           

           *Troubleshooting  cisco Asr(1001 and 1002) and juniper (ERX M7 and M320).                     
           *Configuring ip phones using CME (Call Manger Express) on cisco router C3900.            

· Have a great knowledge  about routing protocols (OSPF,EIGRP,BGP) and different  
     technologies as VPN,IP-ACL,NAT,CEF and VRF.  
· Using different tools for the network, Minerva system for IPTV accounts and customer information, and dcm for provisioning and tracking iptv system issues for cisco recivers and AMS for configuring ONT/ONU (alcatel).
· Dealing with UNIX system and window server 2008.                               
· Responsible for planning and operation for  data rooms contains switches, routers, servers, wasp,ups and patch  panels  ,racks , patch cords and  GPON solution.                 
· Provide troubleshooting, analysis & problem solution for critical situations Remotely or on-site if needed 24/7 act as a second and third line support.                     
· Ensure all customer requests are done within the agreed service level agreement and face to face customer service if needed.                                     

· Prepare/modify new/existing technical/support procedures/processes, for Teamwork enhancement.                                                                         

· Participate in acceptance & testing of new nodes, systems, features & services.

·  Knowledge Transfer, Act as technical reference to team members / technicians.

· Co-ordinate with different teams, companies and vendors like Emaar,sodic Huawei,Alcatel ,zhone,Raya,Global solutions,Cisco and Juniper. 
· working with team spirit mentality for company goals and to hit targets and do my
   best to close cases in best time and quality. 
                              Education and Memberships
BSC in “Communication and Electronics engineering”
Arab Academy for Science and Technology (AAST) - Graduate 2011 

                 GPA                : (2.9/4) Very Good                      
 Project name    :Smart home using wireless technology.

 Project grade    :Excellent
                 Memberships    :IEEE & the general assembly in arab academy  
 

                                                 Courses

CCNP R&S V2(Cisco Certified Network Professional)                           CERTIFIED(2015)

CCNA R&S      (Cisco Certified Network Associate)                              CERTIFIED
                          
GSM, GPRS, UMTS AND LTE (4G)                                                 

          Brief descriptions of the major studies performed are given below

Windows,   MS Office,  Visual Basic,  Matlab, isis,  code vision, Sony Vegas ,cisco packet tracer, programming c++, Mobile  Communications,  Digital Exchange, Optical Communications,  Analog & Digital Communications, Antenna Theory, Computer  Network, Microwave System,  Radar System,  Satellite Antennas,  Circuit  Analysis,  Electrical Machines, Telephony Engineering, Industrial Electronics, Intel  ,  Digital Signal Processing (DSP), Logic Circuits, automatic Control,  knowledge of  microcontrollers and various ic components,  able to  use test equipment such as oscilloscopes, power supplies and function  generators.able to   troubleshoot  to component level.


                                                  Personality

Cooperative, Self-Confident, working in a team or alone, Focused, Hard worker, work under pressure, strong communicator and quiet personality. Have the ambition to learn new technologies to  upgrade   my knowledge, have good presentation skills, Strong wide knowledge of networking concepts.

                                           Career objective

I am seeking for a network opportunity to be an effective member in a successful company where my three years of experience could be enhanced and to share it with others for better results and company goals with an opportunity to grow up in my career and am interested to know about new technologies.


                                                                Future vision   

Looking for a knowledge in network field to be more experienced and to harnesses my passion and my talent in network to avail from it to share it with others and achieve a better results for company targets and to get a higher positions.
Am seeking for a higher certifications like CCNP SP,CCDP,CCIE R&S and CCIE SP....etc in network

and PMP and MBA for management and strategy plans....etc.

All certificates are available upon demand 
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