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Visa Status: Visit
           IT Administrator
BCA (Bachelor of Computer Application)  & Diploma in effective management of Computer Hardware & Peripherals/ Capable of making creative policy contributions across multiple disciplines
Objective :
Seeking assignments in System Administrator\ Networking\ CCTV with an organization of repute preferably in IT sector

Profile Summary :
A competent professional with 7 years of experience in, Systems Admin, Hardware & Networking Operations, Technical Support, Troubleshooting and Installation & Configuration of Network Devices. Gained exposure in networking activities including installing and configuring Operating Systems, Application Software, Anti-Viruses & Hardware.
Comprehensive understanding & proficiency in LAN/WAN administration, server configuration, desktop support, technical procedure documentation & client relations. Excellent team building & troubleshooting skills with proven abilities in planning and managing resources.

Core Competencies :
Network Management 



System Administration


Server Management

Trouble Shooting 



Technical Support 


Installation / Configuration
Certifications :
· CCNA / Cisco ID:11211139 (Cisco Certified Network Associate) 
· MCSE /MCP ID: 3796007 (Microsoft Certified System Engineer) Track: Windows 2003 Server, Windows 2008 Server, Windows 2012 Server            
· Diploma in effective management of Computer Hardware & Peripherals.

· BCA (Bachelor of Computer Application)
IT Skills :
· Microsoft Server Knowledge(MCSE)
· Installation and Configuration of Microsoft Active Directory Services and other Roles services
· DHCP Server, DNS Server, File Server, FTP Server
· System State Backup, Automated System Recovery, Recovery Console

· Microsoft Exchange Server Installation & Configuration, Outlook Web Access

· Knowledge of Domain Group Polices

· Creating, managing and maintaining Users & Computers in Active Directory
· Handled the configuration of Server Like Group Policy, Active Directory and RAID 0,1 and 5.
· Good knowledge in Servers Hardware troubleshooting like 

· Good knowledge in Configuring FTP. 
· Networking Knowledge(CCNA)

· Switching, (VLAN, Spanning Tree)

· Knowledge of Subnetting,

· IP Access List

· Knowledge of Router and Switch Configuration

· Straight and Cross Cable Crimping
· Configuring Firewalls like Cisco ASA,Fortigate,SonicWall

· Good Knowledge in  Cisco Layer 2 Switches, Layer 3 Switches and Cisco Access Point
· Overseeing the configuration of Cisco Routers, Switches and Firewall.

· Good knowledge of Load Balancer and VPN
· Excellent knowledge in configuring and troubleshooting Wi-Fi devices like Cisco, Dlink , Netgear
· Desktop Knowledge

· Involved in installing, configuring and troubleshooting all type of Desktop and Laptops.

· Good knowledge in Hardware troubleshooting in all type of Desktop and laptops

· Knowledge in installation of Hardware Component and Troubleshooting of Laptops and Desktop

· Good knowledge in Configuring and Managing Network Ip Printers
· Creating & Managing Network shared folder permission.

· Excellent knowledge in troubleshooting all type of windows operating systems related issues

· Configuring and troubleshooting knowledge in all type of mail clients like ms Outlook, outlook express, Mozilla thunderbird, Operamini

· Solving End users System related issues by using remote connectivity tools

· Possess PC hardware support skill 
· Well versed with Installations and Upgradation of: 

· Mcafee Antivirus Server and Client.

· Trend Micro Antivirus Server and Client
· Performed asset Documentation and inventory tasks on monthly and quarterly basis
Windows Operating System:Windows 98, Windows XP, Windows 7, 8 and Windows vista
Server Operating System:Windows 2003 Server, Windows 2008,Windows 2012 

Electronic skills:
Monitor & SMPS (ATX), DVD RW Servicing.. SMD components soldering & hot fixing,  Assembling circuit boards  skills, power supply Trouble finding, makes new electronic Items .., LAPTOP Servicing: Laptop assembling, Installation, Up gradation & Servicing, Chip Level etc…
Present Employment Details
· From 1st October 2012 to 8th September 2015 System Administrator in Vaid logistics pvt.ltd Company, Oxford Business Centre Cochin, Kerala, India
    Job profile: System Administrator 

· Worked as System administrator & Depots IT coordinator 
· EPABX (Speed Dill & Extension)  Phone line connections Configuration & troubleshooting

· CCTV & IP Camera Configuration & troubleshooting
· Cisco ASA 5505 Security Router configuration

· ADSL  modem with wireless router Configuration & troubleshooting

· Handling IT related technical issues of 42 depots ( Kerala and Tamil Nadu) problem as per a team viewer (Software) or phone calls, Emails and direct technical support.  

· Daily compliant status uploading the data’s in software through Share Server

·  Printers supporting (IP & local) installation and Configuration & troubleshooting  
· OS problems troubleshooting E.g.: file missing, Software Errors backup etc..

· SAP Software Installation and Configuration, troubleshooting  
· UTP cable crimping, Wall punching & arrange new LAN connections etc

· Preparing monthly work status report and updating technology specific documents

· Maintaining documents of PC's, Laptops, printers.

· Tally ERP9 software installation configuration, as per trouble shooting problems with Tally Server & clients

· Administration of LAN with  windows7,Windows8

· Update antivirus, systems software and other software updates, when required

· TCP/IP Protocol, assignments of IP address subnet-mask, default gateway & DNS Server IP address manually
· Provide user support and give them the best possible solutions to their IT related issues/Problems
Previous Experience :
· From May 28th 2012 to September 24th 2012 IT Desktop Support Service engineer ABM Automation Pvt.Ltd, K S Menon Road   Cochin, Kerala, India 
                    Job profile: IT Desktop & server Support Service engineer 
·  From February 15th 2011 to 3rd April 2012 Technical Support assistant [BSNL Telephone Exchange]    (Cochin) panampilly nager , India (2011) contract base (dsa 761)

         Job profile: Technical support Assistant   

·  From march 15th 2008 to June 25st 2010 System Administrator in Avitronics Systemtech Pvt Ltd
      Brooke fields, off. ITPL Road  kundalahalli  Bangalore, India
        Job profile: System Administrator 
·  From February 1st 2007 to February 4th 2008 Desktop Engineer Absolute Group, Kannur town ,Kerala,    India 
       Job profile: Desktop Engineer   
 TECHNICAL ESSENTIALS :
      •     Diploma in Computer System maintenance   From DOEACC Centre ( Calicut, Kerala)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

      •     Post Diploma in Computer Hardware Engg    From DOEACC Centre ( Calicut, Kerala )                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

· MCITP   Training                                             From Vista, Cochin

· MCSE   Training                                              From IIHT, Kannur

· RHEL6(Redhat)                                               From IndiaOptions, Cochin

· CCNA   Training                                              From IIHT, Kannur

· Diploma in Laptop Servicing (Govt. of Dubai approved)  Training center: IECT Perintalmanna,
· (CCTV) Certificate in Electronic Security System (Sted Council)Gov of India Training center: Sental,Cochin
· Diploma in Web Designing   From LCC Computer Education Training center:Cochin
· Mobile phone Hardware and software technology   From Har Institute of Mobilephone Technology Training center: kannur

· Electronic, Mechanic                                  From SN ITC, kannur
Education

· S.S.L.C Board of Public Examinations , Kerala
· +2 (National Institute of Open Schooling, New Delhi)     

· BCA (Bachelor of computer application)  (MS University,Tirunelveli)  

Personal Details 

Gender
                      :                        Male

Date of Birth

: 19 May 1983
Languages Known
: English, Hindi, Malayalam & Tamil
Nationality                   :  INDIAN

Current Location
: DUBAI (UAE)
