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IT Administrator Assistant
Vindicator E-Sport Club, Manila, Philippines

Mar, 2013 - May, 2015

Main Duties/Responsibilities:

· Installing and configuring computer hardware operating systems and applications.
· Monitoring and maintaining computer systems and network.

· Troubleshooting System and network problems, diagnosing and solving hardware or software faults.

· Provide technical assistance to office staffs as needed.

· Assist in software and hardware upgrades.
· Providing support, including procedural documentation and relevant reports.

· Perform routine PC Maintenance and updates for performance efficiency.

· Setting up new user accounts and profiles and dealing with password issues.

· Responding within agreed time limits to call-outs.

· Working continuously on a task until completion.

· Testing and evaluating new technology.

· Conducting electrical safety checks on computer equipment.
· Replacing parts required.

· Perform additional duties as required by superior

Web Developer Trainee 

Splitmedialabs, Wolrdpartner Inc.
Oct, 2012 –Feb, 2013
Development training under the following programming languages.

· HTML
· Javascript

· Cascading Style Sheets (CSS)

· Hypertext Preprocessor (PHP)

Technical Support Representative

Teletech Philippines, Manila, Philippines

Jun, 2012 - Sep, 2012

Main Duties/Responsibilities:

· Deliver service and support to end-users using and operating automated call distribution phone software, via remote connection or over the Internet;
· Interact with customers to provide and process information in response to inquiries, concerns, and requests about products and services;
· Gather customer’s information and determine the issue by evaluating and analysing the symptoms;
· Diagnose and resolve technical hardware and software issues involving internet connectivity, email clients, IPTV, VOIP and more;
· Research required information using available resources;
· Follow standard processes and procedures;
· Identify and escalate priority issues per Client specifications;
· Redirect problems to appropriate resource;
· Accurately process and record call transactions using a computer and designated tracking software;
· Offer alternative solutions where appropriate with the objective of retaining customers’ and clients’ business;
· Organize ideas and communicate oral messages appropriate to listeners and situations;
· Follow up and make scheduled call backs to customers where necessary;
Stay current with system information, changes and updates
Education

STI College Munoz EDSA

Bachelor of Science in Computer Science (2008 – 2012)
Technical Skills:

Installing and configuring computer hardware, software, systems, networks, printer and scanners. Investigating, diagnosing and solving computer software and hardware faults. Repairing equipment and replacing parts and network maintenance.

Programming Languages:
· Wordpress 

· Javascript

· HTML

· CSS

· PHP

· MySQL

Others:

· Adobe Photoshop

· Microsoft Office 
· File Transfer Protocol Management (FTP)
