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Career Objective     
To seek a challenging position in an esteemed organization and work hard towards achieving the goals of the organization
	Roles Played
	IT- In charge  – BORDERS -DIP

	Skill / Experience Summary
	 5 years of IT In Charge AL Maya Group  Large Retail Company in UAE at DUBAI
· Checking and posting imported items shipments

· Troubleshooting Store system errors.

· Fix the errors on POS machine.

· Helping store computer operators and clearing their doubts.

· Helping buying team and doing buying work.

· Assisting buying team, also making orders.

· Also was given the responsibility of maintaining a record of the attendance and salary of the warehouse staff.

· Receiving of U.S and U.K shipments in J.D.Edwards.

· Preparing debit notes against short and damaged stock in every shipment.

· Creating new Purchase order for miscellaneous stocks.

· Coordinating with the UK and US suppliers overseas for any discrepancies in the stocks   and   shipments



Customer Experience Profile  
	Client
	Domain
	Location

	Al Maya Global
	Retail
	UAE

	SciTech Software System 
	Project Learning Centre
	Chennai


	Name of the Company
	Borders(USA) & Paperchase (UK) – Part of Al Maya Group, Dubai, UAE

	Working Location
	Head Office Al Maya Group , Garhood, Dubai

	 Business
	           Retail

	Duration 
	           Nov 2006 – To 2015.

	Responsibilities
	Key Contributions in:

· Has been part of Support to handle production issues raised by clients.

· working closely with client in rolling out new stores.



	
	Trained to work on the leading software J.D.Edwards. 
Trained on the functioning of Versa pos cash machines installed in the stores, in order to assist in case of system malfunction. 

Devised new methods of inventory management and constructed a new idea of stock replenishments with the experience of using J.D.E. 

Handling all types of office work, filing documents, handling faxes & emails for the store. 

Making Local Purchase Orders from the store level. 

Making an item master for items not listed in the software according to the policies and requirements and updating the same from time to time. 

Making barcodes for In House supplies and local supplier items. 

Daily Sales Updating , making reports  & submit  to GM

Generating daily sales report for each store location, containing item wise and category wise sales. 

Playing a vital role in the hardware sub section of the I.T department. 

System receiving of goods from local & International suppliers. 

Responsible for system transfer of goods from the store to different stores, while generating the T.N number for the same. 

Daily system receiving of magazines and news papers in the store and updating and maintaining the returns, in co-ordination with the suppliers. 

System receiving of stationary at the store and maintaining the short and excess of the same. 

Reporting to IT Manager for all day-to-day activities of IT Dept. 
Maintaining ERP system mainly Inventory & sales order processing. 



	Role
	JD Edwards & Oracle 9i Application file creation

	Department
	IT

	Business Area 
	Retail Domain 

	Technology Area
	JD Edwards, Navision 

	Location
	Dubai


Previous Experience 
 Hardware & Networking   
	Organization
:      SITECH SOFTWARE SYSTEMS

Designation
:      System Administrator 

	

	
	

	
	

	
	


Roles & Responsibilities
· Implementing, Managing and Maintaining Microsoft Windows Server 2000/2003 Network Infrastructure. 

· Maintaining Windows 2000/2003 resources and file level securities in both server and client setups.
· Installation and configuration of Active Directory.
· Installing, Configuring TCP/IP, DNS, DHCP, WINS, Proxy, Print and Terminal Services.

· Configure and implement Group Policy Objects in AD.
· Creating and managing users, computers in active directory domain

· Installation & Troubleshooting of branded desktops like Compaq Evo, Dell Optiplex and Compaq Deskpro EN and Assembled Systems including Hardware and Peripherals.

· Routine Data Backup and restoration on request.

· Installation of Software’s and Microsoft Windows OS like Windows Workgroup 3.11, Windows 95, Windows 98, Windows-NT, Windows 2000 Server & Win-XP.
· Servicing and Troubleshooting of Desktops Systems and Hardware Devices.

· Word Processing using Microsoft Office Package.
· Installing local and network printers by sharing and installing scanner

· Resolving profile based problems for the users
· Thorough knowledge of IP addressing and subnetting.

· Maintaining and keeping track of optimum spares required for the support.

· Identifying suitable vendor for purchase of computer components, peripherals and software.

· Maintaining and keeping track of warranty of all the computers spares and peripherals.

· Provide Entire operating solution to the whole group of companies

· Cabling and LAN connectivity using Hub.

Technical skills
· Installing, Configuring & Administering the Windows OS.

· Installing, Configuring TCP/IP, DNS, DHCP and Various Services.
· Installing, Configuring Modem, Ethernet Cards, Hubs and Switches.

· Administration of Mail Clients Microsoft Outlook & Outlook Express.

· Servicing & Troubleshooting System Peripheral and Hardware Devices.

· Operating System
:  Windows 98/2000/XP/Vista/Widows 7/ Windows 8 &                 


                Linux

· Package         

:  MS Office, HTML, Photoshop

· Languages

:  C, C++,JAVA,COBOL,VB.NET
Strengths
· Effective communicator & a good listener with an aptitude to patient. Goal oriented, sincere & self-motivated individual.
· Active team player as well as an Individual.
· Quick learner with an Innovative mindset.
Employment History
	Organization
	Role
	Year

	SciTech Software System
	Project team leader(.Net)
	April 2004 to 2006 


Educational Qualification  
	Examination and year
	Discipline/ specialization
	Percentage

	H.S.S/1998
	Maths /Computer
	65%

	B.SC/2002 
	Computer Science
	60%

	M.SC/2004
	Information Technology
	79%


Certification

Cisco Certified Associate (CCNA) - 2006

Oracle 8 : Database Administration 
Oracle : SQL Fundamentals  

Achievements
         Have got award GBS (Global position system) final year project in (VB.NET).
Personal Profile 

Date of birth
:         25-01-1980
Nationality
:         Indian

Hobbies
:         yoga, gym, listening to music 
Languages known
:         English, Hindi, Arabic, Tamil, Malayalam
Declaration 

I hereby declare that the above written details are true to the best of my knowledge.
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