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OBJECTIVE
To organization to contribute towards the organizational growth while simultaneously successfully manage a challenging profile in a fast paced and progressive ensuring my professional as well as personal development.
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PROFILE
A hardworking, reliable, enthusiastic Professional experienced who holds internationally esteemed professional qualification of B.COM (Bachelors of commerce) and 3+ years experience in Customer Services and Business Development initiatives to facilitate and enhance business performance. Well versed in skills accounting software packages.
	KEY COMPETENCIES / SKILLS
	AREAS OF EXPERTISE
	

	
	Flexible attitude
	
	Complaint Resolution

	  Can work in pressure
	
	Customer Service

	
	Problem Resolving
	
	Customer Retention

	
	Excellent Communication Skills
	
	Analyzing Market Opportunities

	
	Negotiating
	
	Forecasting and Planning

	
	Reliable and Consistent
	
	Business Development

	
	Team Work
	
	Public Relationship Management

	  Good Command of MS Office (MS Word,
	
	Administrative Duties


Excel and PP)
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PROFESSIONAL EXPERIENCE
	M/S GLAMOUR (PRIVATE) LIMITED
	JUNE 2014 – SEPTEMBER 2015

	
	

	CASHIER-CUM-ACCOUNTANT
	1+ YEARS(TILL NOW)

	
	


it is a private firm deals with retail garment. Providing service to their customer since 1990.
RESPONSIBILITIES:
·   Managing the sales process of new prospects, from initial contact through to closure.  
·   Achieving all revenues target & objectives in line with the Area Business Plan. 
·   Reporting business trends and area performance to the Sales Manager.  
·  Developing & maintaining successful business relationships with all prospects.  
·   Identifying what customers want through regular feedback.  
·   Planning and organizing the day to ensure all opportunities are maximized.  
·  Analysis all type of bank statements.   Preparing book of accounts.  
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	RELIANCE DIGITAL
	APRIL2013 – MAY2014

	
	

	SALES EXECUTIVE
	1+ YEARS

	
	



RELIANCE  DIGITAL  IS  A  CONSUMER  DURABLES  AND  INFORMA TION  TECHNOLOGY  CONCEPT  FROM  RELIANCE  RETAIL. IT  IS  A
SUBSIDIARY OF RELIANCE RETAIL, W HICH IS A W HOLLY OW NED SUBSIDIARY OF RELIANCE INDUSTRIES. RELIANCE DIGITAL IS A CONSUMER ELECTRONICS COMPANY IN INDIA. THE FIRST RELIANCE DIGITAL STORE W AS OPENED ON 24 APRIL 2007 IN DELHI.[ 5 ] CURRENTLY THERE ARE AROUND 1200 RELIANCE DIGITAL STORES IN AROUND 270 CITIES IN INDIA.
· RESPONSIBILITIES:
· Managing the sales process of new prospects, from initial contact through to clo 
· Assisting customers in making a decision about a product to buy. 
· Assessed customer needs and made arrangements adhering to company policies. 
· Provides training to the new employees. 
· Taking regular feedback of customers. 
· Helps customers by answering questions; Accomplishes bank mission by completing related results as needed 
· Creating and maintaining long-term relationships with regular customers. 
· Assisting in administrative tasks. 


ACADEMICS / QUALIFICATIONS
	• CA-CPT
	
	2013

	(Common professionary test)
	
	

	Institute of chartered accountants of india
	

	• Bachelor in Commerce - B.Com (pursuing 3rd year)
	2015

	(Economics, Accounting, Commerce and Banking)
	

	C.S.J.M. KANPUR UNIVERSITY, India.
	

	PERSONAL DETAIL
	
	

	Date Of Birth
	18-july-1995
	

	Marital Status
	single
	

	Religion
	Hindu
	

	Nationality
	Indian
	

	
	
	

	Language
	English, Hindi, Sindhi
	


REFERENCE
Reference will be furnished on demand
Date
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