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Profile                                                                                   
 • 17+ years of experience in Implementation of ERP, systems Analysis, design and development of complex software systems in Finance and Manufacturing sectors.
• Excellent knowledge and experience of implementing major business modules in ERP application. (Finance / Design & Build, manufacturing with Bill of Quantity (BOQ) and BOM concepts / Supply Chain and inventory Management / Sales & Distribution /Warehouse Management / Service / Rental Equipments , Timesheet & Human Resources modules)
• Expert in implementing Business Process. BSM-(Business Solution Mapping), collecting Test Cases for creating the business process. Clear understanding business requirements and translating those to an optimal solution.
• Experienced in requirement analysis, coding and testing various modules in a software development life cycle.
• Excellent team player and proven track record working in various team sizes performing cross-functional roles.
• Worked as Team lead and led a team in two assignments and successfully implemented the project before given deadline.
•16+ years of experience in Design, Development, and Enhancement and Maintaining applications in Oracle 8i/9i/10g using SQL, PL/SQL in Windows 9x/NT/2000/XP and UNIX environments.

• Substantial development experience in creating stored procedures, PL/SQL Packages, Triggers and Functions.

• Extensive experience in Database query tuning, Performance tuning (Explain Plan and TKPROF utility) of Reports and troubleshooting Oracle Application issues on OLTP and DSS systems. 
• Having years of strong ETL and data integration experience in developing ETL mappings and scripts using Informatics Power Center.
• Developed Client-Server applications using front-end tools like Oracle Developer 2000 - Forms 5.0/6i, Oracle Reports 2.5/6i, SQL*Loader, Data Pump and SQL*Navigator.
• Involved in designing numerous Oracle Forms and Reports by interacting directly with End Users and Business Analyst.
• Extensive experience with Business Intelligence Tools like Oracle Discoverer.
Skills:
Databases - ORACLE 8/8i/9i/10g
Languages - SQL, Oracle PL/SQL, Oracle developer 2000.
BI and ETL - Oracle Discoverer
Data Modeling - Erwin and Visio 2007
Front end Tools - Developer 6i (Oracle Forms, Designer and Reports)
Web - HTML, XML.
Scripting tool - Unix Shell Script
Scheduling Tools -Tivoli (Maestro)
Tools/utilities - SQL*Plus, TOAD, PL/SQL Developer, SQL Navigator, SQL Loader, Oracle Portal 9i AS.
Operating System - DOS, Windows 9x/NT/2000/XP, UNIX, HP-UX
Version Control - VSS 6.0, Clear case 3.2.

Experience
RAK Arabian International for Steel
2012-Present

I.T- Head ERP
• Developing project baselines; monitoring and controlling projects with respect to cost, resource deployment, time over-runs and quality compliance to ensure its satisfactory execution 

• Leading the design and documentation of infrastructure processes, procedures and standards along with the maintenance and preparation of system and software documentation 

• Implementing project plans within pre-set budgets and facilitating end-to-end management of multiple projects

 • Directing and leading the technical personnel; imparting continuous on job training to the workforce for accomplishing greater operational effectiveness / efficiency 

• working in coordination with teams related to Front Office, Operations, IT and other control functions to implement projects/transitions aimed at streamlining the front to back office infrastructure, increasing reference data quality, driving process improvements and enhancing the bank's data network technology platforms.

• Managing existing or new business requirements by working with multiple functions 

• Spearheading functions related to User Acceptance Testing effort including applying robust quality planning, risk management and stakeholder management with the goal of zero to minimal impact to the business 

• Leading and managing training and communications requirements related to the program across all impacted functions

 • Establishing communication transparency to key program stakeholders, sponsor and champion

AIC , Jeddah, Kingdom of Saudi Arabia
           Nov1998 – Sep 2012
   System Analyst
Duties & Responsibilities 
• Actively involve as a core team member and business process analyst of ERP ORION 10.6 implementation project in entire Gates Middle East region, handling major processes such as (Finance, Human Resource, Procurement, Design and Build, Manufacturing, Equipment Rental & Services ) 
• To support the project manager in driving and implementing country and regional projects and to ensure that testing has been successfully completed within project agreed timelines, cost and scope 
• To Support IT Head in business process improvements, implementing best practices and fully utilizing ERP system capabilities 
• Closely worked with IT head for the completion of Entire Project Management. 
• Support programme deliverables in terms of testing preparation, execution and completion working with project team, business and technology across various locations. 
• Develops Business Process Validation strategies and training materials. 
• Conducting ERP training to end users as and when required. 
• Constantly interacting with the third party ERP consultant for building a strong understating on business process for the completion of ERP implementation. 
• Ensure that testing governance model is followed in accordance to company's standards. 
• Actively involved for bridging the gap between business strategy and information technology. 
• Interact with business owners to understand their business needs and requirements and enhance the changes in customization if required. 
• Involved in connectivity test: to ensure that connectivity tests are conducted and successfully completed before system integration tests kick off. 
• Involved in SIT (System Integration Test) test and User acceptance test (UAT) 

• Coordinate with business users and ensure that relevant business users have completed and signed off UAT test prior to UAT kick off • Involved in FSDs walkthrough and ensure that traceability matrix is completed for each project. 
• Analyze, develop and configure business processes and data structures 
• Assist Finance and all other operational departments on ERP project to improve productivity of business processes. These are manufacturing unit (BOQ, Project Estimations, BOM ) / Supply Change /Sales & Distribution / Inventory Management /Warehouse Management / Services / Equipments Rental and Human Resources department. 
• Handling user access and modules configuration in Orion ERP systems 
• Providing day to day operational supports to end users and fixing any other issues in ERPApplication modules. Specially in Finance / manufacturing (BOQ, Project Estimations, BOM ) / Supply Change Management /Sales & Distribution / inventory Management /WMS / Services / Rental Equipments and Human Resources 
• Actively involved in providing month end and year end closing support to Finance and all other department's. 
• Actively Involved for annual stock take process and uploading physical stock take into the ERPsystem after approval. 
• Building customized SQL based reports to end users and management based on the request from process owners 
• Retrieving complex data from Oracle using tools like TOAD / SQL Tool and SQL Plus. 
• Updating day-to-day patches in the Database and in the ERP System. 
• Working with the software development team to fix the problems in Applications. 
• Tuning Oracle databases and tuning applications (SQL*), for tuning SQL working closely with development team. Extensive familiarity with Tuning Tools like Oracle Enterprise Manager's (OEM's), SQL analyzer, *Stats pack, AWR*( Automated Workload Repository), TOAD and SQL Tools.. For *SQL tuning* using "Explain plan", "*TKPROF", "SQL_TRACE*", optimizer modes, using Optimizer hints, Gathering statistics etc.
  M.Bilal Hussain and Co

 June 1996 to Nov 1998
    Analyst Programmer
  Involved in In-house development of Manufacturing software using Oracle 8i and d2k 

         Building customized reports using reports 2.5 and crystal reports
• Installation, Administration and Maintenance of SQL Server Instances. 
• Documenting operational manuals for all in-house applications. 
• Conducting training on software applications to all end user across all departments based on their rolls involved in company business.
Education             
Madras University
1993-1996
B.Sc., Computer Science
  GNIIT
   NIIT
              
    1996    

PERSONAL PROFILE
Date of birth


:        17/05/1975
Place of birth


:        Chennai, India
                                                

DECLARATION

I declare that the information and facts stated herein are true and correct I undertake to abide by the conditions of employment specified by the recruiters and uphold the reputation of our institution
