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      Seeking assignments in Logistics Procurement/Key Account Management/Operations/Sales Support 

with a growth oriented organization.



· Result oriented professional with 9+years of experience in Logistics procurement ,Operations Management,  Customer Service and Sales Coordination.
· A keen performer with exposure in managing & preparing quotations ,operations viz., record maintenance & controls; pricing negotiation; shipments; export & import clearance, etc. with an aim to accomplish corporate plans & goals successfully.

· Capabilities in coordinating with internal & external customers for running successful business operations and experience of implementing procedures and service standards for business excellence.

· Streamlined the working procedures. Conversant with procedures of customs.

· Significant contributions:

· Managed all kind of shipments related to US Army(Major Clients : DynCorp Intl Inc , Fluor       InternationalInc , TWI etc) projects based in Afghanistan.

· Managed all AOG shipments  from the suppliers  like AIR BUS , BOEING , PANASONIC AVIATION , ASSCOM MIDDLE EAST   for the  consignee  SOUTH AFRICA AIR LINE , QATAR AIR WAYS   .


· Managing the air freight & sea freight for the  key account  M/S Emerson process management and  Aramco Aviation  services.
· Streamlined & effectuated evaluation detention cases in customs to fasten the process ofcustom clearance of the goods.

· Resourceful at maintaining relationships with clients to achieve quality product and service norms by resolving their service related critical issues. 

· An effective communicator with good relationship building & interpersonal skills. Strong analytical, problem solving & organisational abilities. Possess a flexible & detail oriented attitude.
· Represented Kintetsu world express middle east in operational meeting 2014- for Aramco  at Netherlands ( Hauge). 



1. Team Leader Customer service 
Kintetsu World Express  , Dubai World Central ,Freight House 3

                                                                                                      January 2014 till Date .

2. Senior Logistics Co-ordinator& Sales support in Air Freight 

DAMCO Logistics LLC –Part of AP Moller MAERSK Group in Dubai airport Cargo village 

 August 2011-Decmber 2013
3. Senior Logistics Co-ordinator

TAD Logistics FZE ,Jebel Ali Freezone ,  Dubai           
April 2006 –July 2011
BUSINESS SKILLS
Sales Support (UAE Market)
· Coordinating with Sales Team for freight charges related to sales offers to customer. 
· Looking after the payments and credit control at the time of Delivering to customer and following up with customers for timely payment.
· Checking the stock in Warehouseand co-ordinating with supervisors for stock Inventory to maintaining timely updation to the Customers.
· Coordinating with the sales team for the order delivery schedule.

· Preparing tentative order reports of each month and submitting to Line manager.
Documentation / MIS/ Statutory Compliance 

· Interacting with banks on behalf of overseas clients for LCs, making remittances, arranging Bank Guarantees.

· Vetting various pre and post shipment documents of import and Export as well..

· Involving in preparation and maintenance of requisite documentation for compliance with regulatory requirements of Customs,Municipality and other government departments.
· Looking after all the export documentation i.e. Origin Certificates, SASO anPythosanitary,Chamber of Commerce WorksCustoms formalities papers.
· Coordinating with Finance Department related to Payment terms for overseas customer and arranging necessary documents, TT etc as per the customer request.
Logistics

· Dealing with Shipping Lines & Air lines  to ensure best freight rates and timely shipment.

· Coordinating with Customs and other external agencies for ensuring timely clearances and cost effective transport solutions.

· Involved in tendering, negotiation and finalization of local transporters and responsible for dispatching the finished product through approved transporters.
· Helping customers to get all statutory documentation and ensuring close coordination with the concerned authorities for availing Duty Exemption with Dubai, Sharjah&Rasal Khaimah Customs.
· Arranging insurance and clearances for smooth export movements of all goods, including all shipments for temporary import/ export.
· Deciding the mode of transport at the time of placing order i.e. sea, air, courier as per the customer requirement and coordinating with Stores and Suppliers for Console Shipment to reduce the cost.
· Monitoring the arrival of the cargo at Dubai Sea Ports/ Airport. Arranging for the customs clearance in coordination with the local shipping agent for sea & air Shipments.

· Preparing of shipping documents both Import and Export and Free Zone Customs Formalities. 

· Arranging all the documentation works related to SEA, AIR freight from supplier end till get clearance from Dubai Customs.
· Ensuring that documentation for Import/ export of all equipment and material into free zone and processed and documented as per the Free zone rules & regulation.
· Clearing DGR CARGO through Online with Dubai Municipality with necessary documentation 

· Monitoring the monthly shipping volume of each customer and negotiating with Suppliers to get discounted price for the bulk qtys on desired shipping rates.
· Proficient in using E Mirsal II and DnataCalogi.

· Holding IATA approved certificate for DGR – from Sky line university –Dubai .

· Negotiated with shipping agents for the Freight charges for Both AIR & SEA




2000
Bachelor of MathematicsFrom PRNSS COLLEGE, KANNUR University India



Post Graduate Diploma in Computer Application   (well versed with Windows , MS Office and Internet applications,Accounting software Tally ) From ET & T Computer Education(GOVT India Enterprise).



Date of Birth


:

25th May 1980
Marital Status


:

Married
Nationality


:

Indian

Languages Known

:

English, Hindi, Malayalam.

Preferred Location

:

Dubai .
Visa Status


:

Husband Visa
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