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OBJECTIVE
To be able to attain career development by applying my gained skills and knowledge and utilize them in the course of the job description I shall be into.
PERSONAL INFORMATION
Birth date:                                   June 23, 1992
Birth Place:                                 Santa Maria, Bulacan, Philippines

Nationality:                                  Filipino

Religion:


      Catholic 
Civil Status:                                Single 
Height:                                        5’9’’ 
Weight:                                       80kg.

Languages:                                Filipino & English

EDUCATIONS
Bachelor of Science in Computer Engineering         2008 – 2013         Bulacan State University                 
     City of Malolos, Philippines
Secondary School                                                       2004 – 2008
Saint Paul College of Bocaue,
     Bocaue, Bulacan, Philippines
EXPERIENCES
            
Remote Desktop Agent/Hive Lead – June 2013 – March 2015
Geek Squad - Accenture, Mandaluyong Manila, Philippines - Accenture is a multinational management consulting, technology services, and outsourcing company. Geek Squad is a subsidiary of American multinational consumer electronics corporation Best Buy that provides services in-store, on-site, and over the Internet via remote access, and also provides 24-hour telephone and emergency on-site support.

Job descriptions:
· Communicates with the client using chat support
· Performs computer-related repairs, upgrades, computer check up, diagnostics, virus removal, application installation, antivirus installation, email troubleshooting and software troubleshooting
· Handles, assist and monitor a hive consisting of four to six Agents

· Operations Analyst – March 2015-September 2015
Navitaire - Accenture, Makati, Manila Philippines - Navitaire is a transportation industry technology services subsidiary of multinational management consulting, technology services, and outsourcing company Accenture. Navitaire primarily offers systems for passenger reservations, travel commerce, ancillary revenue and merchandising, as well as revenue accounting and revenue management to airlines and rail companies.
Job descriptions:
· Supports Navitaire’s Skyledger, an integrated revenue accounting system

· Executes query in MySql to select, update or delete a table

· Handles the creation of accounts, password resets and roles of Skyldger users

· Checks the accounting of all the Airline carries of SkyLedger for discrepancies and irregularities in records

SEMINARS AND TRAININGS COMPLETED
 Computer Hardware and Basic Troubleshooting October 2010  

 Innovating Your Future VB.net February 2012
Career Preparedness Seminar January 2013
XenDesktop Training February 2015
Communication Assertiveness May 2015
SKILLS/TRAITS
· Troubleshooting Expert (Windows and MAC)
· Email setup and troubleshooting Expert (Outlook, Windows Live Mail, Incredimail)
· Virus removal and Computer Optimization Expert ( Windows and MAC)
· Microsoft Application: Microsoft Office (MS Word, Excel, PowerPoint, Outlook)
· Programming Languages used: MySql, C++, Java, Visual Basic, Turbo C
· Operating Systems used: Windows XP, Vista , 7, 8 and 8.1 Mac OX S
· Multimedia: Adobe Photoshop, Swishmax
· Web Application: HTML, Dreamweaver, Artisteer
· Others: AutoCAD
· Initiative, good verbal communication skills, fluent in English, excellent in decision making and critical thinking, punctual, tolerant and flexible to different situations. 
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