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Profile
Self-motivated and ambitious individual with strong communication and interpersonal skills. Hard working, enthusiastic and result oriented.
Objectives
To work in challenging and stimulating environment that values responsibility, rewards and contribution and to utilize every opportunity to learn, adapt and improve in order to add value to myself both professionally and personally.
Experiences :
From September 2014 – March 2015worked asAsst.CUSTOMER CARE
MANAGER at BRD CAR WORLD( Maruti Suzuki-Dealership showroom),
THALORE-THRISSUR (Dst) , KERALA , INDIA.
Resposibilities:
· Discus with manager and helps and motivates the sales team to achieve and exceed the targets. 
· Generate report to manager , once after supervise the sales and customer service department. 
· Communicates with the clients regularly. He resolves their queries and complains and ensures that timely solution is provided to maintain a cordial relationship. 
· The assistant relationship manager identifies the potential clients and communicates through telephone or e-mail to schedule a meeting. 
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From April 2012- May 2014worked asCUSTOMS CLEARANCE(AIR

IMPORT- OPERATIONS) at Aero Freight and Logistics, DOHA- QATAR.
Resposibilities:
* Receive mails and faxes and I have to enter all information that get into special system in computer of the company.
· Monitor shipment clearance status. 
· Coordination with messengers for documents delivery and collection. 
· Communicate / correspond with International Agents and Consignees Send pre-alerts / pre advice / arrival notice and ensure timely issuance of delivery orders, clearance and Delivery of Shipments. 
· Ensuring the prompt consignment according to customer requirement. Ensuring the 
proper allocation of the transport vehicle to various projects according to priority of shipment/urgency. 
· Customers support and follow up for smooth shipping operations 
· Facilitate shipment status update to customers through Monitoring Movements from Origin to Destination. 
· Transporters and drivers details updating through company system. 
· Generate daily report and circulate to the consigned departments. 
· From January 2011- March 2012 worked as BM(BRANCH MANAGER) at Reliance Mobile communication-Dealership , KUNNAMKULAM-THRISSUR(Dst), KERALA, INDIA. 
Resposibilities:
· Guidance and staff motivation. 
· Providing leadership, training and supervision. 
· Growing the business branch and committed to its success. 
· Developing the business to ensure increased sales, profitability and market share. 
· Customer focused. 
· Strong leadership skills. 
· Responsible for the administration and efficient daily operation. 



· From July 2009 – December 2010 worked as CUSTOMER CARE EXECUTIVE at BRD CAR WORLD( Maruti Suzuki-Dealership showroom), THALORE-THRISSUR (Dst) , KERALA , INDIA. 
Resposibilities:
· Handled customer interactions. 
· Ensured all new admission call activities are in accordance to set guidelines. 
· Shared best practices and knowledge with colleagues and teams helping achieve the sales targets. 
· Overcame clients objections/rejections to company products and convinced them. 
· Answered calls professionally providing complete information about products, take/order cancels or obtain details about complaints 
· Followed up ensuring relevant actions were taken on clients complaints 
· Managed to keep records of customer interactions, transactions, complaints, comments as well as actions taken, process orders, forms and applications 
Skills
· Good at dealing with people, Ability to handle multiple tasks by prioritizing the same. 
Education
· Bachelor of commerce ( B.Com ) 
· Higher Secondary(Plus Two) 
· Secondary School Leaving Certificate (SSLC) 
Computer Proficiency
· Tally Accounting 
· Diploma in Web Designing (DWA) 
· MS Office (Word, Excel, Powerpoint etc.) 



Personal Data
Date of Birth
01.06.1986
Gender
Male
Marital Status
Married
Nationality
Indian

