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 Qualifications:

· Graduate of  Bachelor of Science in Tourism Management March 2015
· Has successfully completed 600.75 hours in Sky Aviation Learning Center for Basic Passenger Services Agent Course on November 17-21, 2014
· Has been assigned in Philippine Airport Ground Support Solutions as PAGSS Customer Services Cargo and has attended seminars for Manila International Airport Authority Security Awareness and Ramp Observation from December 11, 2014 – March 9, 2015
· Has been a working student and have worked in Robinsons Specialty Stores as a Sales Clerk in Dorothy Perkins 2011-2012
· Has been a working student and have worked at Burger Machine as Crew and Cashier from 2010-2011.
OBJECTIVE

· To start my career and be able to enhance and practice my knowledge and skills in a company that is driven to excellence and promotes professional development.
EDUCATION

         2008-2015                     Centro Escolar University - Manila
                                              Manila, Philippines



                                  Bachelor of Science in Tourism Management
                                                              SKILLS

· Excellent interpersonal and communication skills and deals effectively with people at all levels
· Flexible, result-oriented, value teamwork and respect for individual differences

· Ability to work under tremendous pressure, meet with deadlines, managed multiple task
· Independent, Enthusiastic, confident in job knowledge and highly motivated

· Computer knowledge with MS Office: Word, Basic Excel, Power point, Internet browsing and typing speed (30 to 40 wpm).
CAREER HIGHLIGHTS
· Customer Services-CARGO at Philippine Airport Ground Support Solutions as PAGSS from December 11, 2014 – March 9, 2015

 – Responsible for receiving incoming calls and directs it to the concerned person, filing and encoding cargo documents and first point of contact of Cargo dealers.
· Sales Clerk in Dorothy Perkins 2011-2012 – working student
· Crew and Cashier at Burger Machine(Philippines) 2010-2011 – working student
PERSONAL DATA

AGE:  24 y/o
NATIONALITY: Filipino

LANGUAGES SPOKEN: English and Tagalog 
CHARACTER REFERENCE: Available upon request
I hereby certify that all given information above is true to the best of my knowledge.
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