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Assignments in SYSTEM ADMINISTRATION, NETWORKING OPERATIONS and TECHNICAL SUPPORT with an organization of repute
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AN OVERVIEW
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· Qualified IT Manager with experience of 6.5 years in Systems Administration, Networking Operations, Technical Support and Troubleshooting. 
· Adept at setting up & managing wide area / local area networks & networking devices administration. 
· Knowledge on networking skills and thorough understanding of TCP/IP & related protocols and networking routing concepts. 
· Setup IT Infrastructure Management & maintaining Records for Company Auditing 
· Team-based management style and excellent interpersonal and communication skills. 

TECHNICAL KNOW-HOW

Technical Platforms & Tools
· Platforms: REDHAT ,Windows Desktop Flavors ,Windows Server ( 2003 & 2008,2012) 
· Databases : MySql Server ,Microsoft SQL Server 
· Virtualization:- VMware VSphere ,Hypervisor, Tools& patches 
· Cisco Routers ,Nortel Routers and Gigabit & Catalyst Switches 
· Tools :Wireless Technologies,VPN, Nortel  VoIP 
· Computer Peripherals installation & Maintenance 
Networking & Services:
· Telnet. WEB Servers, Proxy Servers, FTP Server, DNS Server, FIREWALL Configuration, Mail SMTP and POP3/IMAP 
· Router & switches Configuration & design networks 
· Network AUTOMATIC BACKUPS: VMware Storage Backup 
· Other: Virtual (Migration,Patching,Switching,Replication) 

ORGANIZATIONAL SCAN

June 2008 to September 2011 Aride Ocean Infoway as System Administrator December 2011 to December 2012 with TATA CMC LTD as Senior System Engineer
April 2013 to still with TATA CMC LTD as Regional Manager IT in PASSPORT SEVA KENDRA
THRISSUR
Key Deliverables:
System Administration
· Configuring Desktops & Maintaining Software & Hardware’s 
· Designing Virtual backup strategy, ensuring scheduled / unscheduled backups as per the backup plan. 
· Responsible for user management/ server maintainers/ web server/ mail server, etc. 
· Troubleshooting All System Related Issues & Guide Others to Better Use of Systems 
· Installation,Configuration,Administration and Troubleshooting of Server ,Cluster, Firewall 
· Installation & designing Router EIGRP or OSPF ,DHCP ,VLANS,VOIP ,CCTV NETWORKS 
· Creating Clusters for High Availability (HA) and Distributive Resource Scheduling (DRS). 
· Logged Tickets & Support As per SLA & Maintaining Various Level OF Escalation considering Priority 
· Installing and configuring server operating systems, application software, anti-viruses & hardware, etc. 
· Managing disk space, user profile creation and user rights management. 
· Inspecting and verifying proper working of the system peripherals. 
· Responsible for performance tuning - secure remote administration, including network & firewall. 
· Handling installation and support of apache web servers, Qmail, FTP and database servers of various flavors, DNS, DHCP. 
· Involved in IIS & Squid Configuration - intranet & internet applications and connection settings. 
Networking Operations
· Handling the network infrastructure LAN/WAN, migration & configuration of network client workstations. 
· Assisting in the design & implementation of the network and troubleshooting. 
· Providing technical support for applications and data to clients. 
Technical Support/Troubleshooting
· Installing & configuring network printer and other software / hardware devices. 
· Extending high-end technical support on various servers and ensuring high customer satisfaction levels through prompt redressed of their problems. 
· Implementing effective customer support systems, helpdesk and their management. 
Notable Attainments:
· Holds the distinction of building & assembling switches and server into racks to support new center. 
· Successfully configured & implemented security policies and procedures. 
· Efficiently carried out daily Linux, Window & Virtual server administration activities. 
· Regularly commended by the management for top quality service and dedication to resolving issue. 

PROFESSIONAL CERTIFICATIONS
 CISCO CERTIFIED NETWORK ADMINISTRATOR course completed  (CCNA)
· Red hat Certified Engineer: Certified as Excellent (RHCE) 
· Sun Certified Core Java Programmer 
· VMware Authorized Certification Course Completed (VCP - Vsphere5.1) 
2008
Bachelor of Engineering - Electronics & Communication Engineering from Vinayaka Mission University, Salem.
2005
Diploma in Electronics Engineering from Government Polytechnic, Palakkad.
	
	
	ACADEMIC PROJECT

	Title
	:
	Implementation of AES/RIJNDAEL Algorithm Dynamically Reconfigurable Architecture

	Organization
	:
	BPL Telecom Pvt. Ltd., Palakkad

	Environment
	:
	Modelsim and Xilinx7.1

	Synopsis
	:
	The project dealt with improving security during transmission of data. The implementation

	
	
	was done using FPGA KIT. In this project, the design of AES/RIJINDAEL architecture was

	
	
	presented. A maximum throughput of 546 Mbit/sec was also achieved. It showed better

	
	
	energy efficiency with respect to the other programmable solutions with upto 3 Mbit/sec/mw.

	
	
	

	
	
	SEMINAR ATTENDED



Digital Loop Carrier System (DLC): It in an intelligent platform used to combine many voice and data channels over existing fiber facilities. It had maximum capacity upto 480 subscriber channels for connecting voice and data subscribers located on the customers’ premises to a public switched telephone.
	
	
	TRAINING UNDERGONE

	In-plant Training:
	

	Organization
	:
	ITI Limited, Palakkad, Kerala, India.

	Duration
	:
	Jan’07

	Synopsis
	:
	The training comprised of following areas:

	
	Manufacturing
	
	Purchase

	
	Testing
	
	Inward Goods

	
	CSC
	
	Stores

	
	PCB
	
	Computer Center

	
	Shipping
	
	Quality Assurance

	
	Material Planning
	
	Technical

	
	Production Planning
	
	Marketing

	
	Customer Engineering
	
	Industrial Engineering


· Documentation 
	
	
	PERSONAL DOSSIER

	Date of Birth
	:
	5th May, 1986

	
	
	

	Linguistic Abilities
	:
	English, Malayalam, Tamil and Hindi

	
	
	



