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A dynamic Professional with over 8 years of experience in Marketing, Sales Operations and Business development.An Astute Planner, Strategist & Implementer with demonstrated abilities in devising activities for the acceleration of Business growth.Deft at exploring and developing new markets, tapping potential accounts thus enhancing Business Volumes and Profitability norms.Excellent Interpersonal, Communication, Negotiation and Analytical skills with demonstrated abilities in managing Team dynamics.

Core Competencies

· Driving business growth through identification & penetration of new market segments.
· Interpreting the competition after in-depth analysis of market to fine-tune the marketing strategies.
· Developing relationships with key decision makers in target organizations for business development.
· Evaluating performance & monitoring distributor’s sales and marketing activities.
· Managing network of channel partners across assigned territories.
· Handling sales initiatives to achieve business goals & conducting competitor analysis to tack the market trends. 

· Establishing, maintaining and expanding customer base and servicing the needs of existing customers.
· Allocating areas to sales representatives and analyzing sales figures.
· Monitoring team's performance and motivating them to reach targets.

Work Profile
   Presently Working as Sales Lead – Birla Tyres Prop : Kesoram Industries Limited (July 2013)
  KRA
· Establish proactive, professional relationships with key personnel in assigned dealers/customers/fleet accounts
· Forecast sales to assigned dealers, customers and fleet owners through collaboration and planning

· Develops and implements relevant fleet sales activities and promotions at assigned fleet accounts in order to achieve planned sales growth and account penetration

· Implement sales promotion campaigns, product launches, demonstrations, displays, etc

· Maintain and update Area Book and conduct assessment of the local market (competitors in the market, market potential, channels of distribution, etc)

· Engage with dealers/customers/fleet owners to discuss his priorities, sales improvement initiatives, promote new and higher NSR products and take feedback to improve

· Promote new/higher NSR products to dealers/customers/fleet owners

· Investigate lost sales and dealers/customers/fleet accounts

· Proactively identify new qualifying dealers/customers/fleet owners and ensure smooth on-boarding of them

· Educate new dealers/customers/fleet owners on BT terms of business, policies and expect

· Understand issues of dealers/owners/fleet owners and work with Sales Operations team to resolve/address them

    Business Development Manager  – West Bengal & Ordisha
    Synergy Kitchens and Hospitality Limited a subsidiary of GROUP SYNERGY- (JUNE 2009 TILL  JUNE 2013) 4 yrs.
    KRA
· Identify new potential Client /Customer for the Business development.

· Cold-calling and meeting client  in order to create interest in products and services & achieve top line sales.

· Ensuring continuous interaction with the customer to make sure that area of concern can be worked upon for improved service levels.

· Responsible for new acquisition, revenue collection.

· Site Scpoing and Making profit and loss for a New business Unit

· Business Proposals and Presentation

· Support marketing activities.

· Monitoring competition and market trends.

· Proficient in providing value added customer services by resolving customer issues, ensuring their satisfaction. 
      Contribution-

Joined Group Synergy and Started the Hospitality Division as 1st employee with Zero Trun Over and within 4 year we achievd 20cr turnover with help of MD and Team (Reporting to Managing Director)

	


SENIOR EXECUTIVE – MARKETING & CORPORATE SALES

 Princeton & Ibiza (Club & Resorts)- MERLIN RECREATION PRIVATE LIMITED (FEBRUARY 2007 TILL JUNE 2009) 2.4 yrs.
· New Business Call
· Explaining about the Club Memebrship, 
· Selling Banquets for Conferences/Party 
· Regular follow ups for prospective clients and convert them into business
· Generate leads for new Business

· Managing Banquet Operations 
· Manpower Planning for every banquets with Banquet Manger

· Menu Priceing and Planning
· Taking first round of interview to Applicant Members
      Achievd Clientele
· Hero Honda, Britania, Nestle, Cadbury, ICICI Bank, Moser Baer, Lafarge Cément, Timex Watch & More……

    EDUCATIONAL QUALIFICATION

· Advance Strategic Business Management
· Masters in Business Administration 
· Bachelor of Commerce
   COMPUTER SKILL
·    Advance Excell from NIIT Kolkata
·    Microsoft Office Application
