Gulfjobseeker.com CV No: 1486392
Mobile +971504753686, +971505905010  

cvdatabase[@]gulfjobseeker.com

To contact this candidate use this link

         http://www.gulfjobseeker.com/feedback/contactjs.php
 Dubai, UAE| (C) +971 56 323 5782 |
gmail.com
Professional Summary
[image: image1.jpg]



A highly driven IT Engineer with over 6 years' of experience at reputed MNCs; have successfully combined my skills and handling multiple tasks at work showing myself to be self-motivated, organized and capable of
working under pressure. Have a clear, logical mind with a practical approach to problem solving and a drive to see things through to completion.
Skills

	Windows and Linux
	ITIL V3 Certified
	

	MS Office Suite
	CRM tools: HPSM, Remedy, Maximo
	

	Monitoring Tools - HP Sitescope
	Quality Assurance testing, Regression and UAT.
	

	Windows Server 2008 Administration
	
	

	
	
	

	Work History
	
	

	IT Specialist (Operations)
	06/2012 to 03/2015
	


ABB Global Industries and Services Ltd – Bangalore, India

Managing IT Infrastructure of Commerce related Applications of ABB such as Order Management, Warehouse Management; Support and operations of Learning Management Tool (training/Learning) for the entire company across the Globe.

Performing Performance Tests such as Smoke Test, JMeter, VBS Test, Load Tests on Servers and Applications on periodic Basis. Also conducting testing such as Regression and User Acceptance Testing.

Installation of all Patch update and security updates on Servers and Application releases.

Coordination of the Business Verification session with the Stake holders and other testers and initiating the corrective action if required.

Preparation of Monthly reports of the Applications such as KPI, SOX and OLA/SLA reports and updating on the Portal.

Established compatibility with third party software products by developing program for modification and integration.

Coordinated with systems partners to finalize designs and confirm requirements.
Urgent Priority Analyst/Incident Lifecycle Coordinator
01/2009 to 06/2012
HEWLETT-PACKARD GLOBALSOFT LIMITED – Bangalore, India

Authorizing and classifying the incidents based on Priority.

Follow up of incidents with multiple teams till their resolution.
Ensuring that the incidents are resolved within the agreed SLA.

Coordinating with the resolver team/s for case exchanges and updating the stake holders accordingly via SMS and Email Notifications.

Preparing the RCA Documents with the inputs from Problem Management Team. Following up of Aged tickets and chasing with the Support team for closure.

Provided documentation on start-up, shut down and first level troubleshooting of processes to help Desk staff.

Implemented company policies, technical procedures and standards for preserving the integrity and security of data, reports and access.
Incident Analyst
01/2009 to 06/2012
HEWLETT-PACKARD GLOBALSOFT LIMITED – Bangalore, India

Windows 2003 server administration.

Active Directory administration.
Troubleshooting on MS-Office Applications, Operating System.

Configuring, installing and troubleshooting remote access, Wireless, VPN.
Configuring and troubleshooting network printers.

Installing software remotely via SMS push.

Taking remote assistance via net meeting and Microsoft help and support.

Creation/Deletion/modification of users Account through SIM (Java)/AD.
Basic Troubleshooting steps for applications like AS400/SAP.

Diagnosed and troubleshooting UNIX and Windows processing problems and applied solutions to increase efficiency.

Education

	Master of Science: Management Information Systems.
	2013

	State University of New York - Buffalo
	

	Management Information Systems
	

	Master Degree: Business Administration
	2013

	Amrita University - Bangalore
	

	MBA in MIS (Executive)
	

	Bachelor Degree: Electronics & Communication Engineering
	2008

	RNS Institute of Technology (VTU) - Bangalore
	


Electronics & Communication Engineering
Skills

Active Directory, AS400, HPALM, Linux OS, MS-Office Applications, Outlook, Advanced Windows Server, Managing and Configuration of network printers and application specific Printers, Order Management System, SQL, Training Partner Application.
