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Personal Details                                               Language Ability
Pashto         Mother Tongue                                                                                                   Date of Birth           25-mar-1988                                                    urdu              National                           English          international      
 Nationality              Pakistani

                                                                                                                       Status                     Single
Job Objective: Seeking a deserving profile in the hospitality sector, where I can deliver my expertise and innovative hospitality skills, while maintaining the integrity and work ethics of the working environment, thereby maintaining the reputation of the organization.

Employment History

Jan 2014-july 2015Swat Serena Hotel

    I have worked in Swat Serena hotel as a restaurant Manager



           Responsibilities in this role included:
1. Achievement of budgeted food sales, beverage sales, labSour costs and profitability.
2. Completion of Customer Follow-up calls on a timely basis.

3. Timely analysis of Food & Beverage Prices in relation to competition.

4. Participation and input towards F&B Marketing activities.

5. Entertainment of potential and existing customers.

6. Preparation of Sales Promotions & Mailings.

7. Competitive analysis every six months by calling competition and gathering data such as banquet kits, room rental rates, etc.

8. Telemarketing to previous clients to inquire about possible future bookings.

9. Development and maintenance of all department control procedures.

10. Handle all Food & Beverage inquiries and ensure timely follow up on the same business day.

11. To co-ordinate with all large group meeting/banquet planners their specific group requirements with the services & facilities offered. This includes proposals, contracts, estimated and actual function statements. With banquet or conferences, the Chef is to be included in food related discussions.

Oct 2013-Dec 2013
Swat Regency Hotel


           I have worked in swat regency hotel as waiter in restaurant.:
Responsibilities in this role included:  
1. Greets guests and presents them with the menu.
2. Informs guests about the special items for the day and menu changes if any.

3. Suggest food and beverages to the guest and also try to upsell.

4. Take food and beverage orders from the guest on the order taking pads or on the handheld Point of sale ( POS ) system.

5. Obtaining revenues, issuing receipts, accepting payments, returning the change. 

6. Performing basic cleaning tasks as needed or directed by supervisor. 

7. Filling in for absent staff as needed

8. Punch the order on the POS machine and make sure to enter the special requirements made by the guest while ordering the food. Eg: No Garlic, less spicy etc, Without egg etc.

9. Communicate to the guest and provide assistance with their queries.

10. Co - ordinate with the bus person, kitchen staff, bar staff to ensure smooth operation and guest satisfaction.

11. Server food and beverage to the guest as per the course of order.

12. Observes guests and ensure their satisfaction with the food and service.

13. Promptly respond to guest with any additional request.

                                    Personal Skill
1. Patience
2. Attentiveness

3. Time management skills

4. Excellent writing and oral Communication skills in English

5. Team working and management skills

6. Goal oriented focus

7. Highly motivated individual

8. MS Office skills

9. Good Technical report writing skills

                                    Computer Knowledge

1. MS Office









2.    Internet operating
3.     Quick Books

4.    Tally ERP 9

5.     Accuse soft


                          Qualification
1. 2009 - 2013B.S (Tourism &Hospitality)   University of the Hazara (Pakistan)
2. 2007-2009        F.sc   Board of intermediate secondary education swat Pakistan

3.  2005-2007       S.S.cboard of intermediate secondary education swat pakistan
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