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Customer Service / sales / Marketing


· Sales :Almost +06 years proven track record for high level of customer satisfaction and closing deals  in various fields 
· Business Process Development: Result-oriented, innovative and analytical leader, having developed and implemented systems and processes for higher quality and customer service



Professional Experience
SAUDI INDUSTRIAL  DETERGENTS  CO. (SIDCO)

Key Account Sales Supervisor( Eastern Regional, KSA )Sep 2013–April 2015
Strategy Planning
Developing sales and marketing strategies 
Identified market potential by qualifying accounts

Initiated sales process by prospecting, scheduling appointments, making initial presentation, understanding business needs, developing proposals, closing sales etc.
Closed sales with enhanced rapport with potential clients 

Expanded sales in existing accounts 
Sales Management
Delivered client service level agreements 

Evaluated the sales and quality performance ofa team of sales advisors 

Ensured that sales advisors are meeting individual sales targets
Learning and Development
Reported and distributed management information highlighting areas for improvement and identifying areas of concern and opportunity

Sent daily, weekly and monthly team reports

Created and published reports detailing all aspects of team performance

Reviewed results with Operations Sales Manager on a weekly basis
Customer Relations
Maintaining and updating customer databases

Conducting market research using focus groups and customer questionnaires
SAUDI INDUSTRIAL  DETERGENTS  CO. (SIDCO)

Key Account Sales Executive ( Western Regional, KSA )  Jan 2013 – Sep 2013
Exceeded established annual sales quota
reviewing your own sales performance, aiming to meet or exceed targets;

Initiated sales process by prospecting, scheduling appointments, making initialpresentation, understanding business needs, developing proposals, closing salesetc.
Expanded sales in existing accounts 
recording sales and order information and sending copies to the sales office, or entering figures into a computer system;

gaining a clear understanding of customers' businesses and requirements;

making accurate, rapid cost calculations and providing customers with quotations
feeding future buying trends back to employers;

Attending team meeting and sharing best practice with colleagues.
Mobile Telecommunications Co. (Zain)/Tasdeed

Key Account Sales Executive ( Eastern Regional, KSA )Oct2011-Jan 2013
listening to customer requirements and presenting appropriately to make a sale;

maintaining and developing relationships with existing customers in person and via telephone calls and emails;

cold calling to arrange meetings with potential customers to prospect for new business;

responding to incoming email and phone enquiries;

acting as a contact between a company and its existing and potential markets;

negotiating the terms of an agreement and closing sales;

gathering market and customer information;

representing their company at trade exhibitions, events and demonstrations;

liaising with suppliers to check the progress of existing orders;

checking the quantities of goods on display and in stock;

recording sales and order information and sending copies to the sales office, or entering figures into a computer system;

gaining a clear understanding of customers' businesses and requirements;

making accurate, rapid cost calculations and providing customers with quotations;

feeding future buying trends back to employers;

Attending team meeting and sharing best practice with colleagues.
Ultimatesolutions l.l.c  (Etisalat egypt)

Sales Executive Jun 2009 – May 2011
Exceeded established annual sales quota
Identified market potential by qualifying accounts

Initiated sales process by prospecting, scheduling appointments, making initial presentation, understanding business needs, developing proposals, closing sales etc.
Closed sales with enhanced rapport with potential clients 

Expanded sales in existing accounts 
LIONS COFFEE LTD (Part-TIMe)
Marketing Executive Aug 2009– Aug 2010
Marketing
Managed the production of marketing materials, including leaflets, posters, flyers, newsletters, e-newsletters and DVDs

Arranged for the effective distribution of marketing materials

Developed marketing plans and strategies

Advertising and Promotions 
Advertised opportunities and placed ads in print and electronic media 
Developed  and proofread advertising content
Organized and attended events such as conferences, seminars, receptions and exhibitions
Coordination
Communicated with target audiences and managed customer relationships

Liaised with designers and printers

Supported the marketing manager and other colleagues
Customer Relations
Maintained and updated customer databases

Conducted market research using customer questionnaires and focus groups

Finance
Secured sponsorships
Managed budgets


Academics
TANTA UNIVERSITY, Faculty of Commerce, Department of Accounting
Bachelor of Commerce and Business Administration2005 - 2009

	​​ Competencies
Self-motivated, Dynamic, Problem solver and disciplined
Excellent Communication Skills 
Reliable Team Play 

Excellent Sales planning
Organizational and Managerial Skills
Analytical and Logical Thinking
Dedicated And Committed 
Target – Oriented and Goal - Driven
Quick Learner

Flexible to changing environments
Exhibitions and  conferences
Cairo ICT
Representative for Seven Communication – 2 times 
Gitex Dubai
Representative for Ultimate Solutions

Learning and Development
Customer Service Course
Building a Department

Communicating

Defining Service

Fixing Problems 

 Tools of the Trade

linguistic SKILLS
Arabic
Mother Tongue
English
Excellent
Computers
ICDL
International Computer Driving License
Personal Data

Date of Birth

2ndJanuary  1987
Place of Birth
Cairo, Egypt
Nationality
Egyptian
Military Status

Exempted 
Marital Status

Single
Driving License
Valid ( Saudi & Egypt )



