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	Visa Type
Tourist Visa

Personal Details

Sex

Male

Marital Status

Single
Date of Birth

11-05-1989
Nationality      

Indian
Languages Known

English ,Malayalam, Hindi, Tamil

	Objective

To secure a challenging position where I can effectively contribute my skills and ensure my growth through the organization’s growth, possessing competent Technical Skills.
Educational Background

· Bachelor of Business Administration-2010-MG University. 

· Master of Business Administration-2015-ICFAI University.
I.T. Literacy
·  Diploma in Indian and Foreign Accounting.
Carrier Profile  
· Highly trustworthy, discreet and ethical.

· Good knowledge of general accounting principle and practices.

· Ability to convey information in a clear and concise manner.

· Demonstrated ability to develop, identify and implement process improvements.
· Ability to handle multiple tasks and work under pressure.
· Excellent coordination and communication skills that can help to establish a peaceful environment within the organization.
· Good knowledge of TALLY, and other computer applications used in accounts keeping.
Work Experience:                                                                                                                     
· Amala Institute of  Medical Science – Thrissur. 
Public Relation Officer  : April 2009 to  January 2011 
·        Coordinating with the management and the staff

·        Looking after the requirements of each department

·        Keeping a close watch on all the duties being performed by each department

·        Reporting about office to manager 

·        Preparing a daily report about the offices

·        Evaluating the staff members during the staff performance appraisals

·        Giving suggestion to the management on the over all functioning of the office

·        Conducting meetings with the employees where they can voice their grievance

·         Make sure cashiers are properly ringing transactions to ensure that the register is neither short nor over
·         Train new employees utilizing all company training programs and resources.


	· DTDC COURIER & CARGO LTD – (Thrissur).
Channel Management Officer   :    January 2011 to June 2013  

·        Directing and controlling all Franchisee functions.
·        Supporting all the channel sales activities.
·        Providing all new instructions and information to the channel partners.
·        Acting as an intermediate between the regional office and Franchisees. 
·        Checking the validity of the credit notes received and sending it to the regional office.

·        Mapping potential areas for new Franchisee openings.
·        Providing training to Franchisee and staff.
·        Conducting the Franchisee meetings every month.
·        Listening to all the Franchisee grievances and providing them appropriate solutions.  
·        Taking necessary actions against the Franchisees not functioning properly.
·        Appreciating and motivating the good functioning of Franchisees.

· SAFEXPRESS PVT LTD – (Cochin).
Asst. Area ARM Manager   :    June 2013 to October 2015
·        Providing instructions regarding operational activities of hub / Logistics Park.
·        Sales enhancement through new business, existing business and retail.
·        Booking, Network & Delivery Operation Management.
·        Stock (Inventory) Management. 
·        Load factor and Fleet management.

·        Crisis/Deviation/Disaster & Risk Management.
·        Manage internal & external customers.
·        Give the knowledge/exposure towards statutory/govt. Regulatories – Octroi, Sales Tax etc.
·        Preparation of MIS on Daily/Monthly/Yearly basis.  
·        Regular monitoring on accounts activities of ARM branches.

AREA OF INTEREST:       

·    Administration

·    Customer Service

·    Operations

·    Logistics


	Declaration:

I hereby declare that the above mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above mentioned particulars.
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