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Profile Summary
14 years of experience (eight of them in U.A.E), working with multinational team as a detail-oriented supervisor in general management with excellent public relations skills.  
A compassionate manager with excellent interpersonal and communication skills, dedicated to nurture a working environment that encourages team work.
Objectives
To be flexible, innovative and contribute to company success by providing excellent service to customers, their satisfaction and to gain more knowledge that will lead to career growth.
To apply operational leadership skills and experience in a dynamic and focused Organisation.
Core Strengths
· Enthusiastic, strong team player
· Creative problem and conflict resolution solver 
· Energetic work attitude
· Excellent communication skills
· Client relation focused
· Analytic thinking
· Self-motivated, assertive and results oriented
· Strong organisational skills
· Outgoing personality
· Excellent interpersonal skills
Professional Achievements and Awards
· NVQ level 2 Certificate from City & Guilds in Rail Services (Tram/Light Rail Driving)
· Successful in mobilisation of Dubai Tram within challenging environment
· Recruitment and training of Tram drivers to meet business need
· Numerous certificates of commendations from within Serco Middle East 
· Certificate of appreciation from Dubai Chamber of Commerce and Industry and from Kenyan Embassy in U.A.E
· Received 4 Certificates for demonstrating outstanding commitment and dedication
· Timely promotions within company
· Awarded employee of the month 
Work Experience
Company
: Serco 
Duration
: 5th Jan 2014 - Current
Position
: Operations Supervisor
Job Responsibilities
· Managing Tram Drivers and Customer Service Staff
· Preparing Work Instructions/Procedures and enforcing them
· Preparing and Delivering Tram Operation Trainings 
· Managing Staff Performance by use of Competency Management System
· Conducting employees Performance Reviews
· Managing Conflicts in the Workplace
· Enforcing Health and Safety in the Workplace
· Investigate Incidents and recommend corrective/preventive measures
Company
: Serco 
Duration
: 25th April 2010 – 5th Jan 2014
Position
: Train Crew/Depot Shunter
Job Responsibilities
· Ensuring Public and employees safety by enforcing Work Instructions and Procedures
· Checking equipment functionality for safe Operation of Train both at the depot and mainline.
· Providing Rescue support for emergency situations; I've encountered/ handled several scenarios.
· Ensuring Customers Satisfaction by providing Excellent Customer Service and by following Procedures
· Revenue protection.
· Maintaining the company's mission/vision.
· Train movement both in Depot and Mainline
Company
: Serco 
Duration
: 28th July 2009 – 25th April 2010
Position
: Station Agent
Job Responsibilities
· Maintaining station operational status and handling lost properties.
· Providing assistance, Controlling overcrowding in station and platforms during pick hour or emergency to ensure that passenger flow is managed in an orderly manner.
· Delivering essential messages to passengers via audio or visual means in a timely, clear and proactive manner and responding to their inquiries. 
· Perform other duties as may be assigned by station master
Company
: Emirates Leisure Retail
Duration
: January 2007 – June 2009
Position
: Supervisor
Job Responsibilities
· Addressing customer concerns and handling enquiries either by telephone, mail or fax.
· Providing effective information / Communication to internal and external customers
· Scheduling/organize staff roasters
· Coaching, Mentoring, training and managing Service Staff
· Monitoring employees’ performances.
· Finalizing sales, preparing purchase order to suppliers, preparing daily reports and monitoring daily/monthly sales and inventories.
· Maintain the standards of service as per the company's policy
· Performing regular safety reviews and inspection of equipment
Academic Qualification
16th June 2010: Zabeel Institute of Management and Technology (Dubai, U.A.E)
Human Resource Management
· Professional Development in Recruitment and Selection
· Annual Leaves and Benefits (as per U.A.E Law)
· Management and Motivation
· Planning and Enhancing Performance
15th May 1998: Nairobi Institute of Business Studies (Nairobi, Kenya)
Diploma in Front Office
· Top 10% in class of Business Administration and Organizational Development
· Office Applications
· Business Management and Administration
· HRM
Feb 1996: Kenya Certificate of Secondary Education
Additional Information/ Interest
Holder of U.A.E Driving Licence
Participates on charitable events
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