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Objective:
To be a dedicated Coordinator/Expeditor contributing sharp organizational, communication and problem-solving abilities toward supporting a dynamic company in optimizing bottom-line performance.
Summary:
· Developing schedules, expediting deliverables and setting priorities, I successfully supported major projects in Banking and IT sectors. I am highly skilled at evaluating vendors and accordingly finalizing quotes and services, and at last determining the most desirable tier 1 & tier 2 partners. 

· Supply Chain, Sales, Compliance and Customer Service professional with over 8 years of industry experience.
· Expertise in reports development including Hard bundling, Credit Reports, Dashboard and various other reports
· Proficiency in Vendor Management, RFP's, Customer Service and Compliance
· Worked with multiple portals including PSG Portal, Partner Portal, WFS portal, CSF Portal, GP Comm, Static Portal, ECLIPSE, Quote Automation tool, VCP, VCI, and C CA, etc.
WORK EXPERIENCE:
Handling Family’s Real Estate Business 

Since 8 years
· Promoted sales of properties through advertisements, open houses, and participated in multiple listing services.

· Acted as an intermediary in negotiations between buyers and sellers, generally representing one or the other.

· Conferred with escrow companies, lenders, home inspectors, and pest control operators to ensure that terms and conditions of purchase agreements are met before closing dates.

· Inspected condition of premises, and arranged for necessary maintenance or notified owners of maintenance needs

Zenica Performance Cars Pvt. Ltd.  – Deployed at Porsche, Gurgaon (Manager - Corporate Sales & Retail)

Mar’15 to Present

· Handling sales for Delhi/NCR as well as upcountry( UP, Rajasthan, Punjab, J&K)

· Developing and coordinating best practice for the most efficient and effective sales approach handling high portfolio clients like CEO, CXO, Partners, Owners, Jewelers, industrialists, doctors, politicians etc..

· Demonstrating automobiles by explaining characteristics, capabilities, and features; taking drives; explaining warranties and services.

· Closing sales by overcoming objections; asking for sales; negotiating price; completing sales or purchase contracts; explaining provisions; explaining and offering warranties, services, and financing; collects payment; delivers automobile.

· Surpassed sales goals by 12% in the very first quarter of my employment.

· Generating leads and contacts from Partner meets, corporate meetings, Fashion Events etc.

· Providing sales management information by completing reports.

· Updating job knowledge by participating in educational opportunities; reading professional publications.

· Enhancing dealership reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.

· Handling valuation of trading vehicle parallely

Hewlett-Packard India Sales Pvt. Ltd. (Customer Sales and Support Manager)
Mar’12 to Oct’14
· Launching audits and brand comparison studies to measure sales at 5000+ national stores.
· Manage complex online advertising campaigns for large direct clients.
· Meeting cost, quality and delivery objectives.

· Developing production schedules aligned with sales forecasts and delivery targets.

· Implementing alternative recovery plans to overcome supply / demand issues.

· Supplying critical information throughout entire scheduling / expediting process.

· Preparing daily / weekly / monthly department requirements

· Organize special sales projects, such as new product introductions, sales promotions, advertisements, etc.
· Responsible for all internal and external business escalations. Worked directly with sales team to resolve customer impacting issues.
· Plan and supervise ongoing audit engagements pertaining to various functions and systems of several corporate organizations including: internal audit, research and development.
· Analyzed and prioritized technical/equipment needs, maintained accurate forecasts, confirmed delivery dates, and fostered strong vendor relationships. Also, traveled to vendor locations to review and approve work in progress. 
Hewlett-Packard India Sales Pvt. Ltd. (Compliance Specialist)


Oct’10 to Mar’12
· Prepare Dashboards and simultaneously Warranty Analysis
· Implement sales training programs to foster a specialized, knowledgeable, and compliant sales force that marketed all oh HP products.
· Manage an integrated compliance program amidst a continually evolving compliance landscape.
· Interact with internal and external personnel on all organizational levels regarding all compliance issues.
· Investigate, document and resolve regulatory issues and oversee the preparation of compliance reports to be presented to the management.
· Use to verify the documents and also worked closely that no Anti Money Laundering is done either on customers behalf or Partners.

American express India Pvt. Ltd. (Sr. Credit Analyst)
Mar’09 to Oct’10
· Supported End to End Supplier Relationship Management Process. Responsible for agreement negotiations, cost and price analysis, sourcing governance and leading the contract management process.

· Evaluated financial and monetary documents and statements.
· Developed proforma statements and cash flow projections.
· Provided analytical services as part of lending team.
· Assisted with the billing of detention and application of contract exceptions.
· Was monitoring closely the Anti Money Laundering and Factoring done by customers and to stop them immediately.

Other Work Assignments 
Jet airways (Flight Steward)







Jun’07 to Mar’09
· Answered passengers' questions about flights, aircraft, weather, travel routes and services, arrival times, and/or schedules.
· Directed and assisted passengers in the event of an emergency, such as directing passengers to evacuate a plane following an emergency landing.
· Key skills gained: customer care / safety, first aid, sales, care of children and passengers with special needs.
Global Vantedge (Sr. CCE)








May’05 to May’07

· Answered inbound calls as well as assist customers who have specific inquiries.
· Investigated and routed complaints from national/ local regulators and consumer to appropriate office for resolution. 
· Mentored and developed new staff to meet customer service requirements. Demonstrating willingness to assist team with day to day operations. 
Education:
· Dec’10 to Dec’12-MBA from SCDL (Distance Learning)
· May’03 to Apr’06 - Bachelor of Commerce, University of Meerut, Meerut, India
· Apr01 to May’02 - Std XII, CBSE, Central Academy, Ranchi, India
Training & Certification:
· Aptech certified training on MS Office (Word, Excel, and PowerPoint).
· Attended extensive training on ‘Business Communication’ conducted by British Council.
· Awarded “Certificate of Appreciation” in Hewlett Packard for Performance and Customer Satisfaction.
· Awarded “Certificate of Completion – Project Management Fundamentals (PMF)” by HP. 
· Awarded “Certificate of Completion – Personal Development Training” by HP.

Key Skills & Recognitions:

· Possess knowledge as well as experience of working on tools like SAP, Eclipse and CAP.

· Efficient team handling/management of a group of 10.

· Effective portal management capabilities that have been proven in the past.

· Officially responsible for reinforcing enthusiasm, tenacity, persuasiveness, intense customer focus and dependability in performance evaluations.
· Member of the Social Committee HP (Organized various team building activities and Events (Fashion Show, Ethnic Day, Family Day, Diwali Bash, Offsite events).
Languages known:                                     

· Hindi
· English

· Bengali

· Bhojpuri

· Gujrati

· Punjabi
