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OBJECTIVE
Seeking a good position in customer service  with a growth-oriented organization
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EDUCATIONAL QUALIFICATIONS
Diploma in Aviation, Tourism and Hospitality Management
 Institute of Frank finn
Higher Secondary Studies in Humanities stream
· During June 2005 – March 2007 
· From St.joseph’s Higher Secondary School Vayattuparamba 
Secondary School Leaving Certificate (SSLC)
· During March 2003 
· From St.Sebastians High School Thokkupara 

EMPLOYMENT / INTERNSHIP HISTORY
 Nov 2011 – May 2015
Services Air Cargo, D.R.CONGO.
Worked as a supervisor in Services Air Cargo airlines.
 May 2011-October 2011
IGI Airport, T3, New Delhi, INDIA.
Worked as a Baggage Service Agent in Air India Sat’s at New Delhi
airport.
 August 2009 – October 2010
Worked as a service steward at Malabar hotel, Cochin.
 March 2008 – July 2009
Worked as a service steward at Hotel Highway Garden, Cochin

OTHER SKILLS AND CERTIFICATES
Knows  the basics of computer
Language Skills:
· Can speak, write and read English. 
· Can speak, write and read Malayalam. 
· Can speak, write and read Hindi. 
· Can speak, Lingala(Language of D.R.Congo, Africa) 

STRENGTHS AND ACHIEVEMENTS
· Ability to achieve targeted goals with perfection through a resourceful work. 
· Since I have done all my training in service department only, I am sure that I can perform any herculean task. 
· With the better communication and team building skills, I can well manage any kind of people in Aviation industry 
· Achieved excellent customer service techniques through the training.and the experience 

INTEREST
· Interested in customer service. 

PERSONAL INFORMATION
Date of Birth
: 25/February/1986
Age
: 28 yrs.
Gender
: Male
Marital status
: Married
Nationality
: Indian
	
	
	

	
	
	

	
	
	


