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OBJECTIVE

 To associate myself with an environment which provides me with a progressive and a challenging career that helps me to creatively enhance and apply my talent for mutual benefits of the organization and self. To Become Part of a Result Oriented and Successful Team Involved in Innovating and Implementing New Idea in Tune with Quality Standards so that it brings Development to me as Individual as well as Benefits to the Company.

ASSETS
· A professional committed to organizational growth &profitability and seeking wider &more challenging roles for applying domain knowledge &functional abilities.
· Carry a positive attitude, adaptable, willing to learn and take on opportunity for self development.
ACADEMIC QUALIFICATION
Scholastics
· Post Graduate Diploma in Computer Applications – 2010

IT Line Computer Education, Kochi, Kerala, India

· Bachelor of Science : Botany – 2010
St.Albert’scollege  –Ernakulam, Kerala.

Mahatma Gandhi University – Kottayam, Kerala, India.

· 12th Grade – 2007
Govt. Higher Secondary School – Puthenthode,Ernakulam, Kerala, India.

· 10th Grade – (State) – 2004
St. Louis High School – Mundamveli, Ernakulam, Kerala, India.

PROFESSIONAL EXPERIENCE
· Worked asAnalystatXER0X from 03rdSeptember, 2012 to 22ndApril, 2015.

· Responsible for taking the Process transition, interacting with the onshore client on every quarter.



	Languages known
English        : Fluent
  Hindi           : Spoken
Tamil           : Spoken

Malayalam : Mother Tongue
Personal Details
Gender  : Male
Age        : 26yrs

DOB       : 29/04/1989
Marital Status : Single
Nationality      : Indian

Visa type             : Visiting

	· Ensuring the timely deliverables to the end clients.

· Oversight of nightly processing jobs and activities

· Administering the Health care Benefits of US Clients.
· Adding, modifying and deleting Benefit options based on the requirements or preferences made by participants due to life event changes, on premium amounts, on active work years with company, or during the Open Enrollment season
· Provides resolution in accordance with due dates and documents processes.

· Reviews daily instructions and performs verifications as appropriate.

· Manually performs processes that are not automated, requiring HW knowledge, analysis, and interpretation.

· Maintaining Daily & Monthly master WLA (Work load allocation) and responsible for managing work allocation.

· Solving the queries of the plan management team.

· Coordinating with senior members of the team to constantly ensure quality and approach required for outgoing projects. 

· Creating, updating and executing complex operational procedures using advanced tools, while applying strong analytical, technical, theoretical and conceptual skills to perform research and analysis for the onshore team, clients and/or vendors, thus meeting pre-defined service level agreements (SLA’s)
· Handled the tasks of developing and preparing monthly reports on monthly and periodic basis 
· To perform Quality analysis of mainframe files. In case of any erroneous data, querying the Sybase tables for the correct information and making the necessary updates to the files as a temporary fix and then researching on why the mainframe file did not have the information populated. 
· Completed the Validation and Cross checking of Vendor applications within the time frame allotted and achieved 100% accuracy and turnaround time.


	 


	· Handling E-mails & correspond with US counter parts
                     Accolades:

                      Won “Eagle Squad” Award twice for the hard work and sheer dedication.

· Worked as Data Analyst  at Apexdecisions.com

Bangalore, Karnataka, India
From October 2010 to August 2012
· Responsible for maintaining SQL Server Database. Retrieve and populate data using T-SQL statements. 
· Responsible for weekly/daily deliverable reports for the client. And also responsible for handling the data issues and requirements on data reports
. 

· Expertise with analytical reporting using Advanced Excel features like Pivot tables, Excel functions and charts. 
· Intermediate to Expert skills (depending on platform) in automation of daily, weekly, monthly and quarterly reports 
· Use DTS Packages in SQL Server to import data and extract data. Responsible for creating table joins and understanding SQL Server database structures. 

· Collect and collate appropriate data for use in databases and conduct related research in Database using SQL queries and stored procedures. 

· Create stored procedures and develop complex SQL queries (ex: using various joins and sub-queries). 

· Created Daily in-stock and inventory reports using Retail Link

· Analysis of Days of Stock, Back Order values & shipping status using previous days records

· Do the analysis and send the Data reports to client within the time frame

· Discuss information or business intelligence needs with internal staff and/or external clients

· Consulting with the Developers, for knowing about the developed applications for testing purpose

· Testing Apex-developed applications to our databases

· Changed the universal parameter settings to optimize the performance of the production environment



	
	· Extracting forecasted data for analysis and reporting using complex queries or stored procedures

· Created several types of reports (Daily, weekly & monthly) 

TECHNICAL SKILLS
Operating System           :  Windows
Package

 : MS SQL Server 2000, Rapid SQL,SQL Enterprise Manager,

                                                FileZilla, MS EXCEL 2003 and 2010.
Tools

            : MS Office, MS Outlook, AIS, Mainframe.




