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	Date of Birth
	:
	7th August 1982

	Gender
	:
	Male

	ationality
	:
	Kenyan

	Marital status
	:
	Married

	
	
	

	
	
	

	Language
	:
	English

	
	
	

	Visa Status
	:
	Visit Visa

	Position
	:
	Medical Sales/Product  Executive Representative


PROFILE
A versatile analytical and hardworking biochemist with practical hands on approach,
who always perseveres to achieve the best results, Able to develop and formulate quality product with all quality parameters inbuilt . Excellent negotiation and problem solving skills and swiftly identifies the root of any problem and develops an effective solution. Proven ability to manage and complete assignments to the highest standard, with a meticulous attention to specifications and within a predetermined time frame.
CAREER OBJECTIVES
To work in a dynamic organization /company where I will utilize my skills and knowledge through ideas and expertise acquired from the filed part and theory angle of my career.
PERSONAL COMPETENCE
· Ability to listen and probe effectively to determine clients real needs 
· Proven ability to work unsupervised and under pressure 
· Committed to professional ethics 
· Personal management skills 
· Desirable interpersonal skills 
EDUCATIONAL BACKGROUND
	1996-2000
	Kathiani  High School

	
	Kenya Certificate of Secondary Education

	1989-1995
	Kifaru  Primary School

	
	Kenya Certificate of Primary Education


WORK EXPERIENCE
November  2013 –April 2015;  DSM Sinochem Pharmaceuticals .
Position; Ass Technical Sales and Support Executive
JOB RESPONSIBILITIES
1. To provide technical services to the customers for both biochemical molecules and equipments 
2. To handle customer complaints related to performance and respond to customers queries as and when received for my region. . 
3. To assist sales team and Business development team in development of new customers/ new market by way of instructing Customer associates to arrange samples, trials supplies for customers 
4. Organizing customers audit at different sites in co-ordination with QA/QC/Production 
5. To review product specifications of all products before submission of samples for approval or before doing commercial supplies. 
6. To keep ISO related activities updated. 
7. To receive customers feedback through “Customer Feedback Form” & personal interaction with the customers and measure customer satisfaction index. Share customer feedback with all concerned at factory and make use of feedback for further improvement. 
8. To provide assistance in promotion of new products & new grades/products in the market. 
9. To assist manufacturing site/s in development of product performance improvement plans. 
10  To assist in resolving differences between different departments such as Production, Standards & Measures, QA with respect to customer complaints, product performance 
September 2001 - September 2003;  The Aga Khan Hospital Nairobi,Kenya
Position; Assistant Organisation Development Manager (Human Resources Department)
JOB RESPONSIBILITIES
· Facilitated in hospital and departmental staff training seminars. 
· Facilitate excellent staff motivation Programmes:Service Excellence, Consumer First, ISO Certification 9002. 
· Actively organized and Facilitate training programmes enabling the awarding of the hospital 
· Facilitate and Represent The HR Department in in-house departmental Forums. 
· Organized Staff End of Year Banquette (Dec 2001&Dec 2002) 
COURSE AND TRAININGS
· Human Resource Management  training 
· Fire and safety training 
· First aid training 
SKILLS AND COMPETENCES
· Ability to work under minimum supervision 
· Excellent verbal and written communication skills in English. 
· Ability to work with people from diverse background 
· Good customer service. 
· Team worker and ability to listen and come out with solution 
PROFESSIONAL EDUCATION
	2006- 2008
	Masters of Science in General Biochemistry,

	
	Periyah University, Salem, Tamil Nadu, India

	2003-2006
	Bachelor of Science (Industrial Chemistry, Chemistry, Zoology)

	
	Dr.Bhim Rao Ambedkar University, Agra, Uttah Pradesh, India


HOBBIES
· Socializing 
· Reading and writing 
· Sports 
· Travelling 
REFEREES 
Available upon request.
I hereby declare that the information given is correct to the best of my knowledge and that I have not withheld any information that may affect my suitability for employment.
