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ASPIRING OPERATIONS MANAGEMENT PROFESSIONAL 
Seeking a position in an organization that provides me ample opportunity to explore & excel while carving out the niche for personal, professional as well as organizational goals
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SUMMARYOFSKILLS
· Qualified Bachelor of Commerce from Calcutta University; accented with the latest trends and techniques of the field and having an inborn quantitative aptitude & determination coupled with real life experience to carve a successful career in the industry. 
· Possess knowledge of Operations andBusiness requirements, Sales and Marketing strategies and Customer-value maximization.
· Outstanding communication skills, verbal as well as written coupled with good presentation skills. 
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PROFESSIONAL EXPERIENCE
WIPRO LTD








[September 2013-October 2015]
Customer Relations Associate
Responsible for maintaining the relationship between customer and the company.
Key responsibilities included:
· Handling customer's query and grievances on behalf of the company.
· Identify and develop problem solving methodologies to resolve customer’s issue
· Troubleshooting the technical issue related to mobile broadband and landline services.
· Understanding customers need and providing offers and resolutions according to that.
· Assisting sales team in business acquisitions, planning, retention and management. 
· Providing training assistance to deliver products/services that meet or exceed the customer requirements. 
· Replying to  the emails and letters sent by customers on a real time basis.
· Maintain complete and accurate customer correspondence data. 
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EDUCATIONALCREDENTIALS
Bachelor of Commerce (Finance & Accounts), 2013
Calcutta University 
Intermediate, 2010
West Bengal Council Higher Secondary Education
Matriculation, 2008
West Best Board Secondary Education 
Computer Proficiency
MS Office and Internet Applications
Other Qualification
Distinction of having got certified  in
· Swift Smart Basic Course from NIIT.
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Date of Birth: 3rd February 1992
Extra-Curricular Accolades: Playing Cricket & Cycling.
Languages Known: English,Hindi& Urdu. 
References: Available on request
