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VISA Type : Visiting
Objective:
To get placed in an esteemed organization where I can work honestly towards accomplishing the organizational goals and objectives by rendering my skills and talents for the growth of the organization and in the process gaining by learning something new from my experience in the organization.

Professional Summary:

Overall 10 yearsof experience in IT Services.

· Attending the Issues/problems related of Hardware and Networking. 
· Knowledge of System assembling, loading Various OS &Installation of other software tools related to Company.

· Installing configuring & troubleshooting Antivirus.

· Troubleshooting Exchange Mail client Issues

· Proficient in configuration of MS outlook , repairing .pst files in case of any corrupt

· Troubleshooting LAN.                

· Managing Network Printers

· Installing and troubleshooting various applications & OS problems.

· Checking logged complaints by users for immediate Clearance and activity

· Interacting with other department Head for other related activities

· Aware of setting security policies & group policy 

· Troubleshooting file permissions, sharing & security permissions

· Remotely troubleshooting the workstations using Dame Ware Mini Remote Director.

· Experience in Desktop Recovery using third party software.
· Install and configure Operating systems such as Microsoft, Linux, Mac.

· Manage user access to the VMware infrastructure

· Installation and configuration of DHCP and DNS.

Educational Qualification:
· BBM (Bachelor of Bank Management2000-2003)- University of Madras, Chennai. Tamil Nadu, India.
· Higher Secondary School (1998-2000)– Directorate of Government Examination, Chennai, Tamilnadu, India.
· Secondary School Leaving Certificate (1997-1998) - Directorate of Government Examination, Chennai, Tamilnadu, India.

International Certifications:
· Microsoft Certified Professional(MCP)

· Microsoft Certified system Administrator (MCSA)

· Microsoft Certified system Administrator: Messaging (MCSA)
Work Experience:

1. Current Organization
:  M S University of Applied Sciences.
Period


:From Aug, 2014.

Designation


:  System Administrator
Responsibilities: 
· Installing Desktop / Server Operating Systems (Microsoft, Ubuntu, Mac).

· Installing & Trouble shooting Microsoft Applications. 
· Desktop, Laptop Trouble Shooting/Support.

· Printer Installations &Management.

· Video conference Installation& Management. 

· Wireless Device Installation & Management.

· Firewall Management.
2. Current Organization
:  MS Ramaiah Hospitals, Bangalore, India.
Period


:  April, 2012 – Aug, 2014.

Designation


:  System Administrator
Responsibilities:
· Installing, Maintaining and upgrading the servers of a company.
· Ensuring that the server is adequately backed up
· Protecting the server data from hackers from gaining unauthorized access.
· Ensuring Un-interrupted power service in the server room.
· Guarding the computers systems against spyware, adware or active X controls, spam (unwanted email messages) by way of installing firewalls in the serve.
· Making recommendations for the up gradation of systems in the Company.
· Planning, coordinating & executing the new software version.
· Monitoring errors that take genesis from a system or due to faultiness in the software.
· Configure routing and remote access service.
· Manage and monitor DHCP, Allocate IP addressing by using DHCP, Design DHCP scope.
· Resolve host names by using DNS.
· Configure routing and remote access service.
· Monitors usage to ensure security of data and access privileges.
· Installs, supports and maintains both physical and virtual network servers and appliances.
· Establishes and maintain user accounts, profile, file sharing, access privileges and security.
· Performs daily server backups, researches, analyzes, monitors, troubleshoots and resolves server or data network problems.
· Establishes and maintain user e-mail accounts; provide e-mail training and software support; provides e-mail documentation and updates user manual as needed.
· Manages anti-spam and anti-virus servers.
· Ability to handle, build and maintain the most troublesome computer systems.
· Adaptable to work with any operating system.
· Skilled in undertaking routine maintenance work of computers.
· Protects organization’s value by keeping information confidential.
· Accomplishes organization goals by accepting ownership for accomplishing new and different request; exploring opportunities to add value to job accomplishments.
· Administering and configuring terminal services.
· Administering configuring and optimizing VMWare.
3. Organization

:NU HOSPITALS, Bangalore, India.
Period


: March 25th, 2009 to 05th Oct, 2010

Designation


:IT & Systems Executive.

Responsibilities:
· Evaluating user needs and system functionality and ensuring that ICT facilities meet these needs;

· Planning, developing and implementing the ICT budget, obtaining competitive prices from suppliers, to ensure cost effectiveness;

· Scheduling upgrades and security backups of hardware and software systems;

· Researching and installing new systems;

· Ensuring the smooth running of all ICT systems, including anti-virus software, print services and email provision;

· Ensuring that software licensing laws are adhered to;

· Providing secure access to the network for remote users;

· Ensuring the security of data from internal and external attack;

· Providing users with appropriate support and advice;

· Managing crisis situations, which may involve complex technical hardware or software problems;

· Mentoring and training new ICT support staff;

· Keeping up to date with the latest technologies.

4. Organization

:GIGAHERTZ COMPUTING, Bangalore, India.
Period



: Dec 2008 to Mar 21st, 2009
Designation


:System Service Engineer.

Responsibilities:
· Desktop/Laptop on-site and phone support

· Printer/Fax support

· Backup system support

· Updating current infrastructure

· Deploying new equipment

· Provide investigation, diagnosis, resolution and recovery for hardware/software problems. When unable to resolve, escalate to second or third level in accordance with Help Desk escalation processes.

· Maintain overall ownership of user’s issue & service ensuring that they receive resolution within a reasonable timeframe.

· Provide initial assessment of urgency and business impact on all support calls.

· Manage service requests, software installations, new computer setups, upgrades, etc.

· Record incident resolutions in the Help Desk tool. 

· Provide enhancement request feedback to IT regarding technology environment and customer needs through the defined processes. 

· Support the following technologies: Microsoft Office 2007 products – Outlook, Word, Excel, Access, Internet Explorer, Windows XP, desktops, laptops, printers, networked copiers, NIC’s, basic LAN/WAN connectivity and others as assigned. 

· Monitor daily backups. 

· Ability to work independently and in a team environment. 

· Ability to communicate well with internal and external contacts.
5. Organization

:TRUMEN SERVICES, Bangalore, India.
Period


: October 2006 to 30th Nov 2008
Designation


: Desktop Support Engineer & MT Admin.

Responsibilities:
· Configuring the FTP Server/clients.
· Assigning the converted voice files to the users & Uploading through the FTP after the QC/Proofing Done.
· Oversee and update assigned support service requests. 
· Handle daily technical support activities on desktop support, data network and server management. 
· Grow clients and communicate to Account Manager by determining new opportunities. 
· Setup desktop computers and peripherals and test network connections. 
· Install and test desktop software applications and internet browsers. 
· Test computers to ensure proper functioning of computer systems. 
· Train end users on usage of computer hardware and software. 
· Develop and manage effective professional working relationships with contractor personnel, co-workers and clients. 
· Adhere to policies as per corporate manuals and directives. 
· Extend computer support for systems’ software and hardware. 
· Setup computers and install software for various applications and programs. 
· Interact with staff on desktop problems and their resolution. 
· Network and connect computers within organization to better communication. 
· Order or buy computer systems and liaise with purchase and supplies department. 
· Maintain computer peripheral devices like printers and resolve associated problems.
6. Organization

:GIGAHERTZ COMPUTING, Bangalore, India.
Period



:Oct 2005 to Sep 2006
Designation


:System Service Engineer.

Responsibilities:
· Oversee and update assigned support service requests. 
· Handle daily technical support activities on desktop support, data network and server management. 
· Grow clients and communicate to Account Manager by determining new opportunities. 
· Setup desktop computers and peripherals and test network connections. 
· Install and test desktop software applications and internet browsers. 
· Test computers to ensure proper functioning of computer systems. 
· Train end users on usage of computer hardware and software. 
· Develop and manage effective professional working relationships with contractor personnel, co-workers and clients. 
· Adhere to policies as per corporate manuals and directives. 
· Extend computer support for systems’ software and hardware. 
· Setup computers and install software for various applications and programs. 
· Interact with staff on desktop problems and their resolution. 
· Network and connect computers within organization to better communication. 
· Order or buy computer systems and liaise with purchase and supplies department. 
· Maintain computer peripheral devices like printers and resolve associated problems.
Personal details:

· Date of Birth 


 :         15th May 1982
· Marital Status

 :
Married

· Languages Known

 :
English, Tamil, Telugu, kannada&

Malayalam.


