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To pursue a dynamic and a challenging career in an organization that offers a creative and challenging work environment, together with professional & personal gratification and steady–paced professional growth.
A BRIEF OVERVIEW 

· A dynamic professional with nearly 6 years of experience in Sales & Marketing.
· Excellent in managing sales with focus on top-line performance through marketing, strategic alliances.

· Competent in driving growth, generating revenues, capturing market share. 

· Skilled in carrying out Training & Development.

· Proactive in conducting sales analysis by keeping abreast of market trends and competitor moves.
· Negotiating sales deal and following up.

· Mapping market trend for product development.

· Maintaining high morale of the team  
· Efficient in developing relationships with key decision-makers in target organizations for business development & interfacing with them for suggesting the most viable services & cultivating healthy relations with them for securing repeat business.

· Comfortable interacting with multiple levels of organization, management & staff from different locations.

ORGANIZATIONAL EXPERIENCE
UNITED ARAB BANK

Location: Dubai

Duration: November 2013 to February 2014

Designation: Retail Officer

Key Deliverables

· Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made
· Responsible for carrying out the process of verification, to identify the customer and his accuracy of documents by different verification methods

· Assisted the line manager and the team to identify potential frauds and strategies to tackle them

· Verification and validation of the customer documents and to eliminate any potential risk
· Initiatives taken and implemented strategies to promote multiple retail products

.

·  The key deliverables were account opening and selling different retail products
· Maintain the integrity of the customer documents as per the central bank policies and to check the customer history as per the policies
· Maintaining confidentiality of company/customer documents and information.

· Manage account services through quality checks and other follow-up, maintain quality customer service
· Prepare a variety of status reports, including activity, closings, follow-up, and adherence to goals.

· Develop and implement special sales activities and identify risks involved within the sales cycle and to implement a procedure to tackle them by rigorous verification 
FIRST GULF MARKETING 
(A fully owned subsidiary of First Gulf Bank) 
Location : Dubai

Duration : February 2012 to August 2013
Designation : Relationship officer- CCPL

Key Deliverables
· Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made
· Maintaining the authenticity of the customer documents by verification process 

· Promoting credit cards and company listing based on the policies and procedures of the central bank
.

·  Database generation. Follow up on new leads and referrals.

· Develop and maintain sales materials by quality check on the documents and validating them as per the policies
· Manage account services through quality checks and other follow-up, maintain quality customer service.
· Prepare a variety of status reports, including activity, closings, follow-up, and adherence to goal
· Develop and implement special sales activities and identify risks involved within the sales cycle and to implement a procedure to tackle them by rigorous verification
· Verification and validation of the customer documents and to eliminate any potential risk involving fraud

· Conducted verification process for company listing and customer identity to ensure efficient business


.
ICICI BANK LTD
Location : Mumbai

Duration: January 2011 to December 2011

Designation : Sales officer- NRE 
Key Deliverables
· A competent professional with experience in the areas of NRI and NRO accounts, Investment Advisory, Client Servicing with effective Customer Relationship Management. 

· Providing HNI clients with financial services to protect and transfer their wealth by helping them with accounts  and to educate about framing asset allocation strategies for individuals towards the accomplishment of their financial goal
· Worked in a team of Sales Officers internally and Sales Managers from various Branches to achieve monthly targets

· A keen analyst with exceptional Relationship Management Skills

· Achievement of more than 100% sales targets every month
BIRLA SUN LIFE INSURANCE

Location: Bangalore

Duration: September 2008 to November 2010
Designation : Sales Manager
Key Deliverables
· Selling of various Insurance cum Investment Products of Birla Life Insurance.

· Giving presentation through illustration to the customer i.e. Need Analysis, Financial Health Checkups.

· Advising the investor based on their needs and providing the best solutions as per their requirement.

· Actively involved in developing different marketing schemes, strategies & sales promotion activity to increase the number of client base..
· Extending the responsibilities to team members and to the support members.
· Leading, training & monitoring the performance of team members to ensure efficiency in sales operations and meeting of individual & group targets.
· Conducting meetings for setting up sales objectives and designing or streamlining processes to ensure smooth functioning of sales operations.
STANDARD CHARTEED BANK
Location: Bangalore

Duration: August 2006 to July 2008

Designation : Junior Officer-CASA
Key Deliverables
· Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made
.

·  Database generation. Follow up on new leads and referrals.

· Develop and maintain sales materials and current products. 
· Manage account services through quality checks and other follow-up, maintain quality customer service.
· Prepare a variety of status reports, including activity, closings, follow-up, and adherence to goals.

·  Coordinate with company staff to accomplish the work required to close sales.

ACADEMICS

· Completed B.E (Computer Science & Engineering) in the year 2006 from MVJ college Of Engineering, Bangalore (VTU)
· Completed H.S.C in the year 2002 from Al-Ameen College, Bangalore

· Completed I.C.S.E  in the year 2000 from American Friendship Residential School, Bangalore
TECHNICAL PROFILE

· Operating System: - Windows 98 SE/XP
· Software:  –Advanced skills in Microsoft Word, Excel, Visio and Project, C, C++, C#.Net, VB 6, Visual Studio   2005
· Databases: – SQL client, SQL 2006
HOBBIES

I have a keen interest in meeting new people and like diversity and communication which I believe empower people. I like to spend my spare time reading fictions. I have a keen interest in gymming and like watching movies. I like travelling, exploring new places and cuisines. 
PERSONAL DETAILS
	Date of Birth
Nationality

Marital status
	9 Feb 1985

Indian

Single


	
	

	
	


Sales and Marketing


Analytical Skills – Analyzing user requirements & Analysis


New Business Development


Customer Orientation


Flexibility


Resource Optimization


Customer Satisfaction


Liaising & Coordination








