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Dubai

                                                                                                                                                                    Career Objective: 

Having 2 years of experience in Desktop admin and System Engineer. Seeking challenging assignments with a growth oriented organization which will help me to explore myself fully and to realize my potential.
Professional Experience:
Company Name: ENERGIZE-IT

Work Tenure: 02nd Jan to 25 Sep 2015
Designation: Desktop engineer / Jr. Security Admin

Roles & Responsibilities:

· Create and maintain Antivirus and Firewall policies to meet special needs for field laptops, standard desktops and servers.

· Configuration of client user interface.

· Analyze malware and Trojan viruses 
· Removal of spyware and adware virus infections     

· Removal of Root kit virus infection (Zero access Trojan issues…)

· Removal of Rootkit.boot.pihar.b virus infection (MBR issues)

· Fixing website redirection issues

· Removal of Rootkit.boot.sst.a, Rootkit.boot.sst.b critical issues.

· Troubleshoot other virus related issues

· Troubleshoot on problem related to  REAL TIME SCANNING issues

· Troubleshoot on problem related to updates issues

· Troubleshoot Internet Connectivity issues, and other desktop applications

· Installation, configuration & troubleshoot Microsoft outlook and webmail issues

· Troubleshoot Software related issues

· Troubleshoot BOOT related issues (WINXP,VISTA,WIN7)

· Uninstalling programs and applications using Third party related software’s
· Tools used to remove infections (Combofix, ADWcleaner, JRT, Killbox, ATF, RKill etc…)

· Good knowledge in (Autoruns, Processexp, Gmer, Getups, MBRcheck etc...)
Company Name: Gateway Technologies
Work Tenure: 08th OCT 2013 to 24th DEC 2014
Designation: Desktop engineer
Job Profile:
· Pc Assembling & all types of drives installation.

· All types of Operating Systems Installing(Windows XP, Win 7,Win 8 & 8.1)

· Providing Operating system maintenance, management, customization and trouble shooting.

· Providing desktop computer software and hardware support, configuration, repair, maintenance and installation.

· Computer networking, internet configuration, Remote assistance, Remote desktop.

· Configuring and Troubleshooting (Outlook 2007, 2010, 2013) 

· Configuring and Maintaining network and local Print 

· Managing and Maintaining Network LAN, WAN

· Troubleshooting LAN issues, coordinating with Internet service providers for Internet related issues

· Coordinated with vendors for hardware replacement and warranty related issues

· Hardware Troubleshooting, System Performance, Assembling new systems, Anti-virus installation and updates, user creation and assigning sharing , security permissions

· Data Backup and Recovery using  Third party tools

· Cable crimping (Straight  and Cross)
Technical Skills:
Hardware:

· Installation of OS’s (Windows 98, XP, Win7 and Server OS)

· Software Installation, Configuration, Repair and Troubleshooting.

· Installing of Anti-Spyware, anti-Virus, Updates and Upgrades.

· Hardware Installation, Repair and Maintenance.

· Build and maintain a computer.

· Troubleshoot Software and Hardware Problems.

· Network Installation, Crimping, Switches and Network Troubleshooting.

· Able to Crimp both Straight and Cross.
Server 2003 & 2008, 2008(R2):

· Configure & Maintaining Active directory.
· Creating & Maintaining users and groups
· Configuring Group policy
· Configuring and Maintaining DHCP servers.
· Configuring and Maintaining DNS servers.
· Configuring and Maintaining Print services for the organization.
· Configuring & Maintaining Terminal services.  
· Configure & Maintaining IIS. 
· Configuring & Troubleshooting of client server model
· Configuring Backup server
Networking:

· Configuration, Installation, Administration, Problem diagnosis & Trouble shooting of CISCO Routers & Switches. 

· Providing Security features by creating and implementing ACL (Standard & Extended)

· Configuring NAT (Static )

· Configuring IP Routing both static and dynamic.

· Creating and Maintaining VLAN, VTP.

· Configuring Routing protocols (RIP, IGRP, EIGRP, and OSPF).

· Managing and Maintaining Networks, LAN, WAN and Wireless Networks.

· Configuring Route summarization, Load balancing, Route Filtering in EIGRP.

· Knowledge in ISDN, DDR, PPP, Frame relay, WAN protocols.

· Knowledge in IP Addressing Scheme, Subnetting, VLSM, CIDR.

Area of Interest:
·           Networking & System Administration
Personal Traits:

· Flexible and consistent performer
· Hard Working 
· Exhibited Leadership qualities
Achievements
· Participated and won 2nd prize in national level TECHNICAL QUIZ at St. Joseph’s College of Arts and Sciences.
· Won 2nd in the mime event in PECOFES’ conducted by Pondicherry Engineering College.

· Won 2nd in the ADZAP event  conducted by St. Joseph’s College of Arts and Sciences.
Academic Project :

TITLE       :DYNAMIC PATH PREDICATION AND RELIABLE DATA DELIVERY IN   WIRELESS NETWORKS
POSITION HELD: SYSTEM ENGINEER 
Educational Qualifications:   

	Course
	School/college
	Board/University
	Year of Passing
	Aggregate

	B.Tech[IT]
	Achariya School Of Business And Technology
	Manonmanian Sundaranar University
	
2013
	74.69%

	H.S.C
	Calve College Govt.Hr.Sec.School
	State board
	2009
	50%



	S.S.L.C
	T.T.Thiru.Vi.Ka.Govt.High.School
	State Board
	2007
	66%




Personal Profile:
Gender


:       Male
Marital status

:       Single
Nationality

:       Indian
Visa                             :       Visiting
Date of Birth

:       18-01-1990
Language known        :      English and Tamil ( Read and Write)
   I trust that you will consider my application favorably and I wish to assure you  that I shall make every efforts  to be worthy of confidence placed in me. 
Soliciting the favors of an interview,  
                                                                                                                                        Place: Dubai      
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