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Professional Profile

B.Tech./B.E. (Bachelor of Technology – Computer Science and Engineering) with 5Years3 Months of qualitative experience in IT infrastructure, incident management, network monitoring and ITtroubleshooting with stints at Reliance Communication Ltd., Tata Consultancy Services Ltd. (TCS)in India and Prime Electrical Contracting Co. L.L.C. (PECC) in Dubai, U.A.E.Having exposure towards Telecommunicationand IT Infrastructure Industry as aTechnicalSupport Engineer – IT Operations, IT Consultant and Network Administrator. Currently working with Prime Electrical Contracting Co. L.L.C., Dubai, U.A.E.as aNetworkAdministrator in ITInfrastructure Department.

Current Organization Experience

· Last Job Role: Network Administrator (IT Infrastructure)
· Duration: September 2013 – March 2015
· Last Company: Prime Electrical Contracting Co. LLC, Dubai, U.A.E.

· Last Responsibilities:
· Daily IT Issues Support & Resolution.

· Desktop Management.

· Incident Management.

· Problem Management.

· Server Management.

· Network Management.

· Backup Management.

· IT Vendor Management.

· IT Asset Management.

· IT Purchase & Procurement Management.
Past Organizational Experience

April 2012 – August 2013 as an “ITConsultant” at Tata Consultancy Services (TCS), Thane, Mumbai, MH, India.

Past Responsibilities:

· Provide IT infrastructure (Software, Hardware, Server, Network, etc.) first level support and resolution to TCS.
· Handle AD, DHCP, DNS, Internet, Intranet, mail client related issues of TCS.
· Interact TCSUsers/Client in critical issues and troubleshoot remotely with the help of tools like Netmeeting, Kaseya, etc.
· Remotely monitoring network connectivity through NMS Software.
· Remotely configure Outlook and Lotus Notes in client node with the given POP3 and SMTP by TCS.
· Trouble shooting all IT related issues and assigning hardware related issues to the FE with the help of CCM.Net Tool.
· Prepare weekly report, monthly report and yearly report in CCM.Net Tool as per the company guidelines.
· Coordinate with field engineer and vendor for the resolution of assigned issues of TCS.
Oct 2009 – Mar 2012 as a “Technical Support Engineer- IT Operations” at Reliance Communication Ltd., DAKC, Koperkhairane, Navi Mumbai, MH, India.

Past Responsibilities:

· Provide IT infrastructure (Software, Hardware, Server, Network, etc.) first level support and resolution to RelianceADAEmployees and Group.
· Provide first level network fault diagnosis for issues like High Latency, Intermittent loss of services, Link Flapping, Link Down, Slow Speed, Low Throughput, Power Failure, etc by monitoring CPE routers through NMS Software.
· Troubleshoot, monitor and managed network related issues with the help of tools like Putty, NMS, etc.
· Handle AD, DHCP, DNS, Internet, Intranet, mail client related issues of RelianceADA Employees and Group.
· Interact Reliance Employees in critical issues and troubleshoot remotely with the help of tools like Netmeeting, VNC, etc.
· Remotely monitoring network connectivity through NMS Software.
· Remotely configure Outlook, Thunderbird and Lotus Notes in client node with the given POP3 and SMTP by Reliance.
· Trouble shooting all IT related issues and assigning hardware related issues to the FE with the help of Remedy Software.
· Prepare weekly report, monthly report and yearly report in Remedy Software as per the company guidelines.
· Coordinate with field engineer and vendor for the resolution of assigned issues of RelianceADA Employees and Group.
Skills


· IT Service Management:Provide best practice IT services as per ITIL frame work and maintain the IT Infrastructure of the organization as per the organization demand.
· IT Helpdesk and Single Point of Contact (SPOC): Working as a Single Point of Contact (SPOC) and used to log complaint in Complaint Monitoring System such as BMC Remedy, CCM.Net and Clarity Software. I used to troubleshoot first and second level (L1/L2) IT and network related issues of RelianceADA, TCS and PECC Employees.

· Online, Onsite and Remote Support: Provide Online, Onsite and Remote Support to RelianceADA, TCS and PECC Employees for IT Infrastructure and Network Issues.
· Incident Management: Incident logging and closing is done. Periodic updates, monitoring and coordination with specific department is done until resolution and maintenance uptime is achieved. I used to logged, close, update and monitor incident occur with RelianceADA, TCS and PECC Employees, and escalate the same to next level.

· Change Management: Provide support tofulfil the changes in IT Infrastructure of RelianceADA, TCS and PECC Employees through Change Request (CR).

· Desktop Management:Provide user access and software installation on RelianceADA, TCS and PECC Employees.

· Sever Management: Create users, file sharing folders and define rights to access folder for RelianceADA, TCS and PECC Employees.

· Backup Management: Create backup policy and preform backup on weekly, monthly and yearly of RelianceADA, TCS and PECC Employees.
· Vendor and Availability Management: Coordination with Field Engineer (FE) and Vendor for the resolution of assigned issues. I used to coordinate with FE and Vendor for the resolution of assigned issues of RelianceADA, TCS and PECC Employees.
· Purchase and Procurement Management: Maintain and manage IT procurement and purchasing.
· Service Level Management: Maintain SLA and get incident/ problem resolved as soon as possible for minimizing adverse effect of unplanned interruption to IT services.
· Escalation:As per SLA, complaint should be resolved by L1 Engineers during the specified time if it is not resolved then escalating the same to L2 and L3 Engineers or Technology owners. I used to resolve L1 and L2 IT Infrastructure issues of RelianceADA, TCS and PECC Employees.
· Monitoring/Ticket Logging: Incident logging, monitoring and updating is done in BMC Remedy Software. In network, active monitoring is done in Watsup Gold and passive monitoring is done in HP OpenView.Trouble Ticket (TT) is logged in BMC Remedy Software and CCM.net. Fault Ticket (FT) is logged in Clarity Software and MonIT.
· Reporting:I used to prepare Daily Report, Weekly Report, Monthly Report and Yearly Report as per the company’s guidelines.
· Downtime Activities:I am an active participant for activities, which are carried out during downtimes, network maintenance, Upgradation in Technology if any.
Tools Used
· Lotus notes 6.5 or 7.0, 8.5 &MS Outlook.

· BMC Remedy 7.0, CCM.net& Clarity.

· Tight VNC, Real VNC, Teamviewer, Ammyy& Kaseya.
· NetMeeting, Damware & RDP (Arcos)
· Putty, MonIT& NMS (HP OpenView, Watsup Gold, etc.).
Academic Credentials

· B. Tech. /B.E. (Bachelor of Technology – Computer Science) through UPTU, Lucknow in 2009. Division I.
· 10+2 through Central Board of Secondary Education (CBSE), New Delhi in 2004. Division II.
· 10 through Central Board of Secondary Education (CBSE), New Delhi in 2000. Division II.

IT Certifications&Courses
· Cisco Certified Network Associate (CCNA)

· Microsoft Certified System Engineer (MCSE)

· Information Technology Infrastructure Library (ITIL)

Organizational Information

Employer

:Prime Electrical Contracting Co. LLC, Dubai, U.A.E.




: Tata Consultancy Services (TCS), Thane, Mumbai, MH, India.




:Reliance Communications Ltd., DAKC, Navi Mumbai, MH, India
Personal Information

Date of Birth

: 01st November 1986

Marital Status

: Married

Driving License

: On road test.

Nationality

: Indian

Date of Birth

: 01/11/1986
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