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PROFILE

             Good presence of mind, focused towards goal, good listener, good analytical skill, to work as team, never giving up, imaginative, creative, ability to work under pressure

Profession Experience 
Sharjah Duty Free International Airport (December 2013 onwards)
           Position:  Sales Executive (Top Line Food Stuff TRD)   

· To Take care of the company’s product sales

·  To promote business of the company

· To achieve the required sales target

· Maintain accurate up-to-date sales pipe line and forecast

· Indent for stock and maintain sufficient stock

· Communicate effectively with customers, fellow employees and store management.
· Handling a team of 3 members and Assigning the task bases on the staff availability
MPHASIS  (an HP Company), Bangalore, INDIA Level 2 Senior Customer CARE Support Officer  
December 2009 to November 2013 (4years experience)

· To answer to the queries of the customers in an ethical and informative way
· Static  IP configuration and outlook configuration 
· Online assistance modem  configuration  and  mail configuration 
· To handle inbound Escalation calls 
· To work for the organization to help customers to resolve their queries
· To initiate conversation to uncover customers' needs
· To give appropriate and relevant information to the customers (Wi-Fi)
· Answer confidently and find appropriate solutions to customers' problems
EDUCTIONAL QUALIFICATION 
    SSLC   Board of public examination Kerala 
    PLUS TWO     Board of vocation higher secondary examination Kerala    
    B.B.A Calicut University

PROFESSIONAL QUALIFICATIONS  

Completed HARDAWARE and NETWORKING course from HCL Bangalore

SKILL SET –MICROSOFT –WINDOWS 

· Installing windows XP Professional.

· Configuring Hardware on a computer Running Windows XP Professional.

· Configuring TCP/IP Addressing and Name Resolution.

· Troubleshooting the Boot Process and Other System Issue
· Knowledge of Advanced Networking support.

· Ms office Ms word, Ms Excel and Ms PowerPoint
PERSONAL PROFILE

Date of birth: 28/05/1988     
Marital status: single
Languages known: English, Hindi Malayalam, Kannada, Tamil, Telghu

Visa Details

Status    : Employment visa

