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Seeking a challenging position in a progressive organization, where my experience & skills will significantly contribute to the overall success of the organization & provide opportunities for my career growth & especially toward, Sales/Marketing, FMCG, Retail, Hospitality and Customer Service Field.
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· A highly successful Sales Representative, Customer Service Officer and AREA BUISNESS  
 MANAGER with more than 15+ of diverse experience. Offering a solid background in Marketing,  Sales Representative, & Business development that produce bottom-line results & strength. Utilized consultative selling techniques throughout complex & multiple-level sales processes.
· Advanced understanding of customer needs with diligent  attention  to  detail  resulting  in     
 superior  customer  service  &  high levels of client satisfaction.
· Management background includes the day to day operations, quality assurance,  public relations.  

  proven ability to manage multiple assignments efficiently while meeting tight deadline schedules. 
· Demonstrated success in streamlining existing operations, turning around unprofitable functions, & 
  envisioning new concepts & future trends.
· Technically versed on most aspects of advertising & Service industries with diverse marketing  

 abilities that may be used in any industry.
· Communication skills demonstrated through verbal & writing abilities, client relations, public  

 relation, marketing expertise, & the ability to produce report.
EMPLOYMENT EXPERIENCE (UAE)
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Presently working with CEVAN Nutrionals (Guardian Star) at Deira Hq from 10th june 2014 onwards. 
· Overseeing  sales of Multi Vitamins, Omega 3 Capsules,and Topocryl (Meant for Suchering)
· Identified, approached successfully the various market segments and clinics closing monthly deals    

 more than AED 50K regulary.
· Closing the bulk volumes deals by providing the best pricing stragies and offers to supplies       

  ensured interrupted revenue for the company .

· Successfully implemented price increase campaign that generated 15% revenue for the company      

  in past 4 months.

· Shouldered additional responsibility of sales of surgical products was able to achieve the monthly    

  targets..

EMPLOYMENT EXPERIENCE (INDIA)
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· Last Assignment  with  Intas Pharmaceuticals (Optima division) at cochin Hq (May 2013 to Appril 2014) One of India’s fastest growing pharma companies  with operations in more than 50 Countries 

· Medical reps are reporting to me.
· Responsible for entire Kerala   sales of Balanced salt solution,Glutathione Solution, Sodium 
 Hyluranate, meant for occullar surgery, eye drops like Moxifloxaccin,olopatidine,lubricants,and orals 
 of Anti oxidants    
· Got entry of most of the products in most of the leading corporate hospitals (Vasan Eye Care,  

  Lotus, Ahailia,AIMS,)
· Designed and implemented first domestic trade advertisement programmes, managed lead 
 tracking of sales inquiries that led to an increase of 18 % business accounts in 2013

· Successfully built a good rapport with leading Ophthalmologist 
· Designed and implemented first domestic trade advertisement programmes, managed lead 
  tracking of sales inquiries that led to an increase of 18 % business accounts in 2013
· Recruiting, mentoring & training field force for ensuring optimum sales performance to deliver  

 quality services in market.
· Evaluating performance & monitoring distributor sales and marketing activities.
· Planning and scheduling individual / team assignments to achieve set goal in  stipulated  

 time frame with 
operational cost minimization.                           
· Conducting CME, DGM (Doctors Group Meeting), PMS (Post Marketing Study) & International  

  Trips.
· Building & strengthening relationships with key accounts, medical fraternity, opinion leaders,  

  thereby ensuring     high customer satisfaction by providing them with complete product support.
· Planning individual/ team goals to achieve pre set targets within time, quality & cost parameters.
 Ajanta Pharma (Anvaxx –Opthal Division)  from May 2011 to April 2013: A top grade pharmaceutical company with strong presence in Indian markets across diverse segments.
(Managed four Medical representatives under my tenure with company).
· The division I was dealing with involved in the sales of eye drop  

 Olopatidine, Moxifloxacin,lubricants, Eye Ointment Dex penthanol, and orals Of Anti Oxidants
· Consistent sales growth over 3 years in north Tamil Nadu. Grew 17.5%, 18.4% and 14.2% from  

 2011 to 2013, respectively. Built excellent rapport  with leading doctors and was handling a sales 

 more than 1.5Mil average PM
· Designed, implemented product promotional campaigns, reinforcing brand strategy and brand  

 equity through advertising, sales promotion, public relations, direct marketing, electronic and print 
 media bringing in a record 18% boost in the year 2012

· Recognised as the best performing District Manager.
· Earned leadership status for brands in the region with focused sales initiatives.
· Formulating long term/short term strategic plans, budgets to enhance sales, conducting  

 negotiations & marketing operations thereby achieving increased sales growth across region.
Indoco Remedies Ltd (Warren-Opthal Division) as Area sales manager from Oct 2009 to April 2011( Managed 7 medical representatives directly reporting to me)
· I was involved with sales of Ear drops wax remover(Otorex), Eye drops-
 Choremphenicol,Moxifloxacin,lubricants,olopatidine and Antioxidant Orals
· Had successfully built a team and had been a consistent performer
· Managed a yearlong successful campaign to enhance the brand image and increase in the market  

 share  in year 2010

· Built long term marketing partnership with distributors in northern and southern part of Kerala  In  

  line generated revenue of 3.5 Million in year 2010
         Nicholas Piramal India Ltd (Health Care Division) at Ernakulam 2006 to June 2009
4 medical representatives was reporting to me
· Had been a consistent performer month after month
· Had given a contribution of around 68% of the state total achievement
· Had been recognized by the management and was promoted as District Manager based at Cochin.
· Stockiest and channel Management Responsibility.
· Supervisory and administrative responsibilities.
As Medical Representative:
 I commenced my career as a Medical Representative with the various companies like:
· Stedman Pharmaceuticals (1997-1998) : I was involved in sales of Amoxycillin, Iron, Calcium and  

B-complex orals 
· Noel Pharmaceuticals (1998-2000) : I was involved in sales of Amoxycillin,Ciprofloxacin, Mefnamic  

 acid,Iron, Anti cold preparation and Ranitidin orals.                         
· Macleods Pharmaceuticals (2000-2005): The sales of Amilodipine(All India no 13),Saw palmeto(All 
 India No 1), Rabiprazole,Cefixime,Ofloxacin,Ornidazole,anti TB drugs,Tadalafil citrate orals
· Merck India Ltd (OTX) (2005-2006) : Sales of nasal drops(Nasivion),B-complesx  

 Syp(Polybion),Neuro vitamins(Neurobion)
· Nicholas Piramal India Ltd (Health Care Division) (2006):  Sales of Amoxy-Clav, Cefuroxime, Cefpedoxime, Ondensedrone. I was promoted to the level of Area Business Manager in recognition of exceptional sales performance across all segments. Always exceeded sales and revenue targets and posted superior performances consistently.
EDUCATION AND CREDENTIALS
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Academic Chronicle:
· Currently pursuing MBA from ISBM
· BSc (Botany) ) Navabharath Educational Research Foundation (2000)
ACHIEVEMENTS & AWARDS
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· Promted as ASM on 2008 May 17th in NICHOLAS NPIL HEALTH CARE Pvt Ltd as AREA SALES MANAGER
· While working as representative in Macleods Pharmaceuticals I was All India No:1 for PROSTANORM and was ranked 13th for AMLOVAS group
PROFESSIONAL REFERENCES
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Available upon request 

