[image: image2.jpg]Y .
M Gulfjobseeker.com
THelping you to search best jobs & talent since 2002!

To contact this candidate send CV No by SMS to
4971505905010 with your company name, position
and salary range offered and we will call you back.






	
	[image: image1.jpg]





[image: image2.jpg]
	


[image: image3.emf] 


	Strengths

	· Highly personalized hospitality experience

· Well geared for delivering timely and flawless service

· Well educated & Trained sales Marketing Professional
· Proficient in generating leads, sales and brand loyalty
· Installing, Troubleshooting & Maintenance Skills
· Strategic thinking & can work under pressure
· Savvy with Telecommunications & reporting skills
· Professional handling customer queries
	· Expertise in connecting potential clients
· Adept with Systems and Network Administration
· Competent in Configuring &Database Management
· Excellent Analytical & Problem solving skills
· Quick learner, Accurate, Detail-oriented & Reliable
· Superior communication (oral and written), customer service and interpersonal skills.
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National higher certificate in Marketing Management Level 6 (Centre for Business Management) 2012
University of South Africa (
Certificate Course in information and security management grade B



2010
Crime Block Academy Pretoria, South Africa
High school Certificate in Management of Business





2005
Kapfunde high school. Zimbabwe
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Senior sever - JW Marriot marquis Dubai






2014 till present
Senior server - -EMIRATES LEISURE RETAIL Dubai international Airport Terminal 3

2013-May 2014
Team leader – Livingstone cafe, south Africa                                                                  

2011-Aug 2013
Business Development officer – National housing delivering trust, Zimbabwe


2008
Sales Representative – Moonlight provident associates, Zimbabwe



2007

Sales consultant(team leader) – Planet fitness Moreleta branch, South Africa 
        

2012
	[image: image6.emf] 




	


· Applications
:
Word, Excel, Access, PowerPoint, etc,  Email application & Internet),Active Directory
· Design Software
:
Adobe& Photoshop
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-Performed administrative and customer service work in multiple departments including operations, sales and customer call center

-Assisted Human Resources department to coordinate new employee orientations, community mentoring programs, and monthly staff recognition events

Recognized as Employee-of-the-Month five times in three years at Livingstone’s company for outstanding work based on customer and vendor feedback 
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· Oversee individual tasks within team projects to improve the effectiveness and standards of the department. This required working with internal and external stakeholders to investigate report and recommend solutions.
· Setting up security measures.

· Developed training materials and procedures related to the proper use of hardware and software for users in my team.
· Provided report for assignments undertaken.        


· Carried out sales and purchasing of goods and services. Marketing of products and services offered in the organization

· Prepared quotations for a client and helping customers in their needs and achieved customer satisfaction.
· Taking inbound calls from customers regarding products and services and easily handled even the frustrated callers and customers.

· Providing sales pitches to potential customers.
· Cold calling and generating leads

· Product development by knowing all the latest development and upcoming offerings that the company may have

· Knowledgeable about target customers, and staying updated about competitors products and developments in order to develop our own products, outwit and sustain in the market.
· Successfully increase sales, build self motivation with the ability to multitask 

· Place orders for guest, maintain sales logs and other paperwork in orderly manner as well as handling inventory duties
	


Interpersonal Skills
· Good verbal and oral communication skills
· I have the skills to connect well with staff under my supervision as well as colleagues’ above and at my own level with respect both as a person and as a professional employee
	


IT Skills
· Data communication and Networking
· Computer systems and architecture
· Information systems and database management systems
· Web design and internet technology
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Nationality
:
Zimbabwean
Date of Birth
:
04th Aug 1982
Marital Status
:
Married
Visa Status
:
free zone Visa
Languages
:
English, Shona, Zulu, Ndebele, Tswana, Sepedi, Sesotho
CURRENT EMPLOYEMENT

JW MARRIOT MARQUIS HOTEL- DUBAI

Business Bay Centre
Position- Guest Service relations officer

From 2014 till present

PREVIOUS EMPLOYEMENT

EMIRATES LEISURE RETAIL at

Dubai international Airport Terminal 3
Position- Senior Service attendant

DUTIES

Customer service, sales,

Banking, stock control 
LIVINGSTONE CAFÉ (South Africa)

Hatfield Pretoria

Post: Team leader (Supervisor)

Period: July 2011-August 2013

Eben or Corrie F Pruis (Owners)
PLANET FITNESS HEALTH CLUB (South Africa)

Position: Sales Consultant (Team leader)

Duties:   Sales and Marketing

Period-June 2010-July 2011
RHAPYSODY’S FINE DINING RESTAURANT-PARKVIEW/WOODHILL.
Post held: Service attendant

Period Jan. 2009 –June 2010

1. RHAPYSODY’S RESTAURANT

National Housing Delivery Trust (Zimbabwe)

Trading as (Zimtrust Housing Finance)

East gate green bridge south 5th floor Harare

Post Held: Business Development Officer
Duties:
  Sales, Marketing and administration

Period: Jan.-Dec 2008
3. Mr. G. Gono (Regional manager)
4. Moonlight Provident Associates

Post 1 held: Insurance Agent 

Post 2 held: filing clerk 

Duties: Sales Marketing, administration

Period January 2006-Dec 2007
Ref:

Mr. Daniel Sigauke

 The Group scheme manager

 (Moonlight Funeral assurance)

Profile Synopsis��





Versatile, Dynamic customer service oriented professional offering valuable experience, excellent services and skills that attributes for a rewarding role in hospitality, sales and customer service industries. Proven experience in team leading, business administration, client relations and customer service within diversified industries. Possess excellent knowledge on various Operating Systems, Server, Data capturing & Scripting Languages, Technical Software, Applications and Processors. Has great efficiency with Microsoft word excel, PowerPoint and etcetera. Good maintenance and troubleshooting of hardware – software. Willing to gain professional work experience in challenging marketing environments to show excellent work skills gained from past service records. Performed well under work pressure, met project deadlines successfully and resolved customer support issues effectively. Acquire excellent analytical, problem solving, client support, interpersonal, time management and communication skills. Seek for a more challenging work profile to utilize gained experience, knowledge and expertise.





Educational Background��





Career Snapshot��








IT Proficiency��








Core Competencies��








Proven Job Role��








Personal Details  ��
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