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PROFILE:  As an ambitious and committed staff member for all previous employers, I offer exceptional multi-lingual communication skills along with a track record of coordinating teams of different nationalities. I build great relationships with colleagues and customers over the telephone and in face to face environments.
I take pride in always being professional, organized and highly productive – my varied experience demonstrates that I am a quick learner and can easily adapt to new environments.

EXPERTISE:
· Provision of outstanding customer service

· Multi-lingual communication (English, Tagalog & Visayan)
· Training new employees in new skills
· Administration 
· Receptionist

· Complaint Handling 

· Proficient in a host of MS Programmes including MS Word, MS Outlook, MS Excel and MS Power Point 
· Nursing & Healthcare
WORK EXPERIENCE:
· Sales Representative- It Figures Facial and Slimming Salon
J Centre Mall- A.S. Fortuna, Mandaue City

Cebu City, Philippines 

20th May 2015 till 20th of October 2015
Duties and Responsibilities:

· Establish rapport by welcoming customers.

· Responsible for marketing beauty products, services and etc.

· Building and maintaining a positive working relationships with the team
· Good leader
· Making presentations to clients.

· Can work with less supervision

· Good in problem solving skills

· Keeping detailed records of all contacts.
· Submit reports on time.
· Hostess/Waitress-1up Sports Bar
Boutique7 Hotel & Suites

TECOM - Al Barsha, Dubai, UAE
4th January 2012 till 31st of January 2015


Duties and Responsibilities:
· To provide warm and friendly customer greeting
· To provide excellent and consistent customer service
· To build relationships with customers
· To train and guide new employees on processes and products
· To sell selected or promotional menu items and upselling
· To coordinate and organize floor waiting team
· To closely observe customer environment and handle customer requests
· To effectively  handle any customer complaints prior to escalation to management team
· To complete all end of day administration and cashing up
· Receptionist/Waitress– Pulse
Mövenpick Hotel - Bur Dubai, UAE
12th November, 2010- 15th December, 2011


Duties and Responsibilities:

· Cordially greet guests on arrival and check-out
· Demonstrate clear and effective communication skills in handling face to face customer queries or complaints
· Manage and organize table bookings
· Complete, organize and file paper work and  documentation
· Maintain and update databases
· Helping out floor staff when it’s busy.
· Teacher on ESL(English as a Second Language)
Cebu Doctor’s University

Mandaue City, Cebu Philippines
4th March, 2010-18th September, 2010

Duties and Responsibilities:
· Prepare lesson plan and teach English to speakers of other languages which include teaching English grammar, writing, reading, speaking and listening skills as well as pronunciation and accent reduction.
· Answer all student’s queries or concerns.
· Use excellent communication skills so that the student is able to easily understand
EDUCATIONAL BACKGROUND:

· BACHELOR OF SCIENCE IN NURSING (2009 Graduate)


University of Cebu-Banilad, Philippines


· BACHELOR OF SCIENCE IN COMMERCE (Mgt. Acctng.)(Undergrad)



University of Cebu-Sanciangko, Philippines
Trainings & Seminars:

• Basic Food Safety & Hygiene 
• Person-In-Charge Training (Level 3) for HACCP 
• Basic First Aid, CPR & AED

• Emergency Nursing & Triage
• Client Safety, Security & Privacy Requirements
Personal Information:

Birth Date

: December 17, 1986

Birth Place

: Cebu, Philippines
Nationality

: Filipino

Marital Status

: Single

Religion

: Roman Catholic

Language spoken
: English, Tagalog & Visayan
Visa status                    : Visit visa
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