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Name:  Generose
Email Address: generose.249532@2freemail.com 
OBJECTIVE:
To be part of a company that encourages professional growth which provides challenging and rewarding career while allowing me to utilize my knowledge and skills.

ACHIEVEMENTS AND CAREER
SENIOR SALES EXECUTIVE, SPLASH, Dubai  October  2009  to November  2015 
· Operate the till
· Issue receipts, refunds, promotion coupons or change due to customers
· Accept foreign currencies for payment
· Assist customers to choose clothing garments ensuring that customers have a rewarding experience

· Greet customers
· Undertake price marking, visual merchandising, maintaining floor stock levels and making sure that displays are kept tidy
· Communicate customer requests to management
· Create a positive working environment for all store associates by valuing and encouraging mutual respect and teamwork
· Undertake end of day reconciliation and issue daily report to management.

· Answer phones, filing, enforce shop procedures, sort post
HERBAL HEALTH PRODUCT SPECIALIST, WONDER COUNTRY, Philippines June  2008  to March 2009
· Informed customers of the benefits of herbal products
· Assisted customers to buy herbal health products to meet customer needs
· Planned and executed marketing strategies for international exhibitions
· Answered phones, filing, enforced office procedures, sorted post, ordered consumables/stationary
· Maintained Budgets
ASSISTANT TEACHER-  Philippines, August 2007- May 2008
· Developing and implementing lessons/work schemes
· Providing a safe and stimulating environment that facilitates learning

· Organising and supervising play and work activities

· Monitoring and recording progress

SECRETARY, CINDERELLA FASHIONS, Philippines November  2006  to July 2007

· Receive, direct and relay telephone messages and email messages

· Direct the office visitors to the appropriate staff member

· Maintain the general filing system and file all correspondence

· Assist in the planning and preparation of meetings

· Maintain an adequate stock of office supplies (pens, paper, forms etc)

· Order occasional lunches

· Type documents on Microsoft Word
INSURANCE AGENT, PHILAM LIFE,- Philippines  January 2005  to August  2006

· Sold life, education, retirement insurance plans to prospective clients
· Collected premiums from plan holders
· Serviced plan holders so that their plans are continually adjusted to meet their changing needs
· Delivered plan documents to clients
· Answered phones, filing, enforced office procedures, sorted post, ordered consumables/stationar
QUALIFICATIONS

Bachelor of Science in Commerce Major in Management- St. Ferdinand College, Ilagan, Isabela, Philippines
PROFESSIONAL DEVELOPMENT

I attended the following training courses:
· Cashier Training Course( ORPOS) Splash, Dubai, 2015
· Product Knowledge, Dubai 2014
· Costumer Service Training, Splash, Dubai, 2012
· Herbal Products Specialist, Wonder Country, Manila, Philippines, 2008
· Insurance Sales Training, Philam Life Agent, Isabela, Philippines, 2005
Key Skills:
· Quick learner
· Ability to adapt and perform in new competitive environment and situations
· Flexible attitude
· Well organize,responsible,resourceful and  trustworthy
· Attention to detail
· Punctual and reliable
· Can work without supervision
· Ability to cope and work under pressure
· Able to work as part of a team
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