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CURRICULUM VITAE

Lloyd
Summary
Currently working with Fedex Express Pvt Ltd as Customer Service Associate

Assisting Customers in online Airway bill generation and making their business easy through Automation work as CT-SPOA in FedEx.
Previously worked with Maersk Global Service Pvt Ltd as Senior Process Associate

Working as a dispute processor for country Belgium related to Investigating and resolution of disputes for issues related to rates, Payer and Demurrage and Detention
Work Experience:-

Total Years of Experience in Operations: - 5 Years

UAE (Dubai) Experience: - 1 year.
India Experience:- 4 Years
Present Employer:- 
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Operation executive of Export Sea freight Department in Sky Bridge Freight Solutions

17 June 2014 to 22nd Dec-2015
Job Responsiblities
· Making Coordination with customers for shipments and also with shipping line for generating booking.
· Coordinating with transporters for collection
· Clearing export cargo in Dubai customs through generating Bill of Export from Mirsal II

· Preparing Export B/L towards shipment.
· Coordinating with Accounts Receivables for payments. 
· Preparing Invoices and Issuing debits and credits against inappropriate invoices
· Auditing and detecting defects on accounts to ensure quality work.

· Preparing documents for Exit and also gate passes to enter cargo in Free zone.

· Dispatch, track and trace shipment until it reached its destinations.

Previous Organisations
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Senior Customer Service Associate in FedEx Express Service Pvt Ltd

   Nov 2011 till Mar 2014
Job Responsiblities
· Assisting Customers in online Airway bill generation and making their business easy through Automation work as CT-SPOA in FedEx.

· Assisting Customers who provide Bulk Pups and tracking.

· Taking Senior calls and provide assistance to new colleagues on Floor

· Assisting customers in Import and export Documentation

· Handling mails of customers to provide best solution to their problems

Assist in warehousing, distribution and logistics processes, from inbound to outbound.

Responsible to and answer customer queries related to dispatch and deliveries of shipments. Ensure on time and accurate information is provided to the customer.

Raise discrepancy (quantity/quality) and coordinate timely resolutions with Billing and Management team.

· Ensure customer receives appropriate and complete materials at agreed 
      Time schedule.

· Dispatch, track and trace shipment until it reached its destinations.
· Process documentations such as invoices, customs clearance, airway bill,
And delivery advice
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Senior Process Associate in Maersk Global Service India Pvt Ltd

04 November 2009 to 14 October 2011
Job Responsiblities
· Making Productivity and Accuracy Reports.

· Making Weekly/Monthly Reports (Internal & external)

· Identify and allocate work based on priority and urgency of the Service Level  

               Agreement

· Coordinating with Accounts Receivables for payments. 
· Preparing Invoices and Issuing debits and credits against inappropriate invoices
· Auditing and detecting defects on accounts to ensure quality work.

· Preparing daily productivity reports of the team.
· Dispatch, track and trace shipment until it reached its destinations.
Independent Coursework 

SAP ERP                                                         PROCUREMENT/SUPPLY CHAIN

GCSS 




        Invoicing RATES on Bill
Mars




        Checking Contractual Rates

Ms- Word, Excel.     


         Reports

Outlook (Intranet)


         Emailing to Customer

Education:
· Welingkar College
PGDM in Operations with Project on Introduction of Six Sigma in FedEx.

· Mumbai University


Bachelor of Management studies in 2009

Personal Details:
Father’s Name
:      Valerian D’mello

Date of Birth         
:      07/10/1987

Gender                    :      Male

Nationality             :       Indian.
Languages             :      English, Hindi, Konkani, Marathi

Visa Details:
Visit Visa: 

Declaration:
I hereby declare that all above information furnished are accurate to the best of my knowledge 

                                                                                                               Lloyd
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