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Dubai, UAE

Objective: Seeking a challenging logistics or supply chain management position with a dynamic and exciting organization where my business knowledge, experience and skills will contribute towards the growth and success of the organization
PROFESSIONAL SYNOPSIS
· Acquired an experience of 7 years in shipping & logistics
· Experienced in auto global supply chain management for 4+ years
· Handled export & import shipments in various terms
· Experienced in handling various Global customer as per SOP
· Practiced in preparation of documentation in timely manner for various customers
· Negotiation of rates with various shipping lines
KEY STRENGTHS
· Resolve Indirect / Direct customer queries
· Excellent customer management skills
· Excellent negotiation skills
· Capacity of hard work
CAREER HIGHLIGHTS
Oct 2012 – Sep 2015
Organization
: Hellmann Worldwide Logistics India Pvt. Ltd.,
Place

: Chennai, India – 600017.
Department
: Ocean Export
Designation      : Senior Executive
· Managing Sea Exports shipments – Customer Service & Operation
· Interacting with Customers / Overseas agents for arranging the shipment as per requirement
· Rate negotiation with various shipping lines
· Updating the shipment details in ERP – Preparing HBL / Updating Track & Trace / Upload the shipping documents
· Filling ISF, AMS & ACI for USA shipments 
· Update the shipments status to Customers / Overseas agents
· Coordinating with satellite offices for arranging the shipments & documents timely manner
· Preparing management reports / maintaining shipment reports
· Coordinate with various suppliers for consolidation
July 2008 – Sep 2012
Organization
: TVS Dynamic Global Freight Services Ltd
Place

: Chennai, India – 600018.
Department
: Customer Management 
Designation
: Senior Executive
· Handle Export & Import operations and customer management
· Arrange the shipments under various INCO terms
· Planning of clubbing options for LCL shipments
· Arrange the shipments as per Indian Customs regulations – Export / Import
· Day to day communication with customer for material Movement from Plant to Various destinations
· Co-ordinate with Customs clearance agents (both end), Liners, agents for smooth delivery of cargo
· Arrange the shipping documents timely
Notable Contributions
· Received appreciation from different customers for good co-ordination with them (Ashok Leyland, TVS Motor Company & Bill Forge Pvt. Ltd)
June 2006 – July 2008
Organization
: Fortune Abodes (P) Limited
Place

: Chennai, India – 600083.
Designation
: Office Assistant
· Handled various construction site accounts
· Prepared quotation for various tenders
ACADEMIC CREDENTIALS
Bachelor of Science., Jun 2007, Arignar Anna Arts College, Musiri.
Master of Business Administration (pursuing) 
PERSONAL DETAILS
Date of Birth





: 11.03.1986
Language Known




: Tamil , Hindi & English
Marital status





: Single
Visa status





: Visit Visa
Visa Validity





: Till 
Hobbies 





: Listening Music, Playing Cricket
DECLARATION
I hereby declare that the above furnished information is true to the best of my knowledge and belief.  
Place: Dubai, UAE

Date: 
