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PROFILE
Possessing excellent management skills and having the ability to work with the minimum of supervision whilst leading a team of twelve or more. Having a proven ability to lead by example, consistently hit targets, improves best practices and organizes time efficiently. Now looking forward to making a significant contribution as a team leader with a company that offers a genuine opportunity for progression

EDUCATION:   

· Master of Business Administration (MBA – Finance) 

University of Sindh, Pakistan

TOTAL EXPERIENCE: 
· More than 6 Years
EXPERIENCE:
· TEAM LEADER

Mobilink GSM Telecommunication (MAY 2010 – OCT 2015)

Duties:
1. Human Resources and Training:

· Co-ordinate and conduct briefing and induction sessions to ensure all team members are effectively trained on new products and services.

· Monitor and test knowledge levels to identify training needs.

· Identify team training requirements and share findings with supervisor.

· Effectively address and resolve internal conflicts and by following proper escalation procedures.

· Implement corrective actions and assist employees in developing action plans, when needed, to rectify any undesirable behavior and improve performance. 

2. Customer Care and Service Quality: 

· Monitor telephone calls (live listening) in order to provide structured, consistent, support and advice. 

· Provide team members with constructive, structured and positive feedback to improve service quality. 

· Ensures that all Call Centre Agents are courteous, professional and attuned to customer needs.

· Evaluate the effectiveness of call handling quality and its relationship to customer satisfaction 

· Continuously evaluate procedures and standards for call handling quality and suggest ways to improve

· Monitor service quality results and ensure qualitative objectives are met. 

· ADMINISTRATION OFFICER  
Bone Care Hospital (6 Months) 

Duties: 
· Administer and monitor the financial system in order to ensure that the municipal

finances are maintained in an accurate and timely manner

· Oversee the accounts payable and accounts receivable systems in order to ensure

complete and accurate records of all moneys

· Supervise administrative services within the municipal office.
· SALES PROMOTION OFFICER
KURATIVE Pharmaceuticals (7 Months)
Duties: 
· Arranging appointments with doctors, pharmacists and hospital medical teams, which may include pre-arranged appointments or regular 'cold' calling; 

· Organizing conferences for doctors and other medical staff; 

· managing budgets (for catering, outside speakers, conferences, hospitality, etc.); 

· Planning work schedules and weekly and monthly timetables. This may involve working with the area sales team or discussing future targets with the area sales manager.
RECOGNITION & AWARDS:

· Received the award of EMPLOYEE OF THE YEAR IN 2011

· Elevated as TEAM LEADER in 2011 with best performance award.
PROFESSIONAL SKILLS

· Handling of software Peachtree

· Handling of software Quickbook

· Handling of software Tally

· Workshop Attended

· (NGO Accounts, Bank Accounts,. Oil And Gas Accounts,  Petrol Pump Accounts Hospital Accounts

COMPUTER KNOWLEDGE:

· Diploma in Computer Technology(Hardware)

· MS Windows
(Including: Operating and Installation )

· MS Office 

· Full command in Internet 

· Internet Dialup Configuration & Troubleshooting

