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A result driven, committed and articulate sales representative with excellent communication skills and a high level of customer commitment. Multi-skilled with the ability to plan & manage territory whilst and maintaining & developing existing and new customers through ethical sales methods and consistent high customer service. Possessing a good team spirit, deadline orientated and having the ability to succeed in a demanding sales environment. 
Now looking forward to making a significant contribution in an ambitious and exciting company that offers a genuine opportunity for progression
Date of Birth:     
       July 17, 1988

Gender:

       Male

VISA STATUS:

       VISIT

VISI EXPIRY:

       08th of Jan, 2016

Order Taking and Customer Service Representative
Future Now TechnologyPvt. Limited (Pizza Pizza Canada)
 August 2011 – October 2015
Work Duties:-
· Listen and respond to customers’ needs and concerns.

· Provide information about products and services

· Place orders and cancel existing orders.
· Provide pricing information to customers.

· Provide information on deals or promotions.

· Handle and resolve customer complaints.
· Always up-to-date with new promotions and memos.

· Resolves product or service problems clarifying the customer’s complaint, determining the cause of the problem, selecting and explaining the best solution to solve the problem.

Telesales and Customer Service Representative

Zong Telecom (Mobile Network)
June 2009 – May 2011

Work duties:-

	· Contact system on periodic basis to evaluate service quality. 
· Offer best packages according to their needs.
· Review or make changes to customer accounts.

· Provide first level support and monitor overall customer satisfaction.
· Update corporate customers with the new offers or packages which suits them the most.
· Gaining the buy-in and motivating others to change negative patterns, manage conflicts and challenging situations.
Sales Representative
SkyBPO Pvt. Limited (Bell Canada) 
June 2008 – April 2009
Work duties: Sell company product and maintain the monthly given sales targets.

· Arrange a schedule of visits to major potential buyers by contacting people and making appointments

· Establish customers' needs and explain and demonstrate products to them, which may involve providing technical descriptions of products and how they may be used

· Quote and negotiate prices and credit terms

· prepare contracts and record orders
PROFESSIONAL SKILLS

· Customer Service Management

· Sales B2B & B2C

· Team Management

· Achieving Sales Target

· Complaint Handling & Resolution

· Customer Satisfaction Enhancement

· Daily Reporting

· Identifying Business Opportunities

· Sales & Margin Improvement

· Achieving team targets

· Team Management

· Able to sell to large and small clients.

New Horizon School
2003-2005

Matriculationin Computer science


Defence Public College
2005-2007

Intermediate in Computer science (I.C.S)
Punjab University
2014-2015

Graduation in Commerce(Waiting for result)





Available on request.
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