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Aspiration
To fully utilize my expertise and experience by working with a reputable organization that values quality and offers professional development opportunities for my career growth.
PROFILE
Enthusiastic, analytical and persuasive banker with 1.5 years of experience with outstanding performance in multi-cultural environment in consumer banking sales, customer service, and business development.
AREAS OF STRENGTH
· Relationship Management 



· Profit Building and Sales Growth
· Business Assessment / Development

· Customer Experience Management 
· Customer Service 



· Credit Analysis
Work Experience
Damac Properties                                                                                              May 2015 till Present
Property Consultant
· Responsible for sales and consultancy service to customers regarding property investment.
· Assisted clients on various property based in different locations of Dubai offered by Damac.
Standard Chartered Bank Karachi- Pakistan                


 Sep 2012– Feb 2014
Relationship Manager- Branch Banking - Consumer Banking
· Managed diversified portfolio of investment and liability base of branch customers.
· Responsible for sales & servicing walk in customers in the branch
· Assisted clients on various branch banking products and services
· Responsible to sell banc assurance and wealth products to branch accounts.
· Responsible to attend to compliance related queries within stipulated time
· Assisted Branch Manager with HNI customer base and assisted customers on products and services.
· Liaising with Credit, Operations, and Service Quality on daily basis for internal and external issues.
· Responsible for addressing client complaints and provide resolutions.
· Responsible for branch operational work such as credit card payments, return cheques, cheque book, issuance etc.
BANKING COURSES 
ATTENDED
· Compliance 
· Operational Risk 
· Group code of conduct.
· KYC (know your customer)
· Miss-selling
· Operational Risk Management Assurance (ORMA)
· Anti-Money Laundering 
· Security Systems of the Bank (Online Course)
· Service Quality 
· LMS (Loyalty Management System)
Allied BANK LIMITED




July 2009 – Aug 2009
Interned at Operations / General Banking Department








Responsible for operational work such as overdraft and pay order facilities, and handled cheque book issuance. 
Engaged in local credit facilities of customers.
Academic Qualification
	Institution
	Degree
	Date

	Bahria University (Karachi Campus)
	MBA
	2012

	Bahria University (Karachi Campus)
	BBA
	2011


Tools / Utilities
Proficient in MS OFFICE, banking applications.
Extracurricular Activities / Interests
· Like to read books
· Participated in various college functions, dramas and theater.
· Like to play Badminton, basket ball
