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RESUME
Objective

· To pursue a professionally satisfying growth and challenging career. Seeking a quality environment  where my knowledge can be shared and enriched for the growth of the organization and self.
Expertise
· Identifies, diagnose, and resolves Level One problems for users of the mainframe, personal 

Computer software and hardware, Internet and new computer technology.
· Provides one-on-one end-user problem resolution over the phone for user approved Personal

Computer (PC) software.
· Going on field with seniors to study the market and customers of the company
· Generating enquiries for the company and converting them to customers   

· Studying market the company products as compared to other companies
· Assisting seniors in daily activities
Work Experience
Company: TECHNO SLASH., Pondicherry from Nov 2012 – Dec 2013                                                                                                                                                                                     Designation: Customer associate co-ordinator    
Company: Jan & Bros L.L.C., Dubai from 10 MAY 2014 to JAN 2015                                                                                                                                                                                       Designation: System administrator and Sales Export Co-ordinator         
Job Responsibilities 
· Documentation and product label approval in dubai municipality.  
· Administrating and troubleshooting 2003 server (workgroup model).
· Managing user accounts and giving share & security level permissions.
· Responsible to install, set up, maintain network and also configure the peripherals,
Cabling and  equipment’s accordingly as per the requirement.

· Responsible for maintaining CCTV cameras controls and monitoring daily bases .
· Documentation and maintaining the customer details and meeting the existing customers for queries.

· Meeting the new target customers and converting them into customers.

· Solving the problem and queries of existing dealers and customers.

· Maintain CCTV installation and system configuration and resolve related issues 
· Giving all the details of the company to the upcoming dealers and explaining them policies for the dealership.

· Organizing events at the dealers place to attract more customers.

· Meeting dealers on daily basis and helping them in finding customers.

· Making daily call reports and sending them to the seniors.

· Attending meetings and monthly closing at district office.
Company: SERCO PVT ., Pondicherry from 22 JAN 2015 to AUG 2015.                                                                                                                                                                                       Designation: Customer Support Associate.          
· Handling the customer voice call and solve the problem at real-time.
· Handling system tools like CRBT,DFF,SIBLE,MINSAT etc.,,
· Handling CCTV camera controls and resolve recording related problems.
· Maintain CCTV installation and connected to desktop.
· Solving the problem and queries of existing customers.

· Explain the product offer deals to customer.
· Giving all the details of the company to the upcoming customers and explaining them policies for the dealership.

Achievements 

·  National Social Service  voluntary and having Grade certificate.
· Participated in one day national Workshop on Cloud Computing and Web Mining in KCET Cuddalore.
Academic Qualification
Academic:

· Engineering in Computer Science from Krishnaswamy college of engg and technology cuddalore   in 2012 , GPA-6.25

· RHCE Linux SYSTEM & NETWORK Administration Certified from IIHT
Technical Skills:
· Windows 2000, xp, server 2003.2008,7, Linux version basic level .
· CCTV camera Configuration .
· Oracle Data base , MS office ,MS Excel documentation ,java programming, Hardware & networking.,
· Good presentation & communication skills.
Additional skils:
· Auto cad 2013 2D & 3D design.
· Pipe line planning and design.
Key Skills:
· Good convincing skills.

· Good analytical and problem solving skills.

· Hard working.

· Passionate about my work.
Assets

· Hardworking, self confident meets deadlines on task entrusted and ample analyzing capacity.
· Takes Initiative and no additional directions are required once work is explained and assigned.
Personal Information

Material status

: Single
Date of Birth

: 01.04.1991

Visa status 

: Visit visa

City


: Dubai
Languages known
: Tamil , English, Hindi. 
Nationality 

: Indian
Declaration 


I hereby declare that the above information furnished is true to the best of my knowledge and belief.
   Date:  
