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ManishKumar Singh   CV NO: 1498824

OBJECTIVE

To be with a dynamic company where I can contribute to maximizing profitability, ensuring customer satisfaction and reaching sales goals. A dedicated sales professional with wide-ranging experience who is able to communicate with individuals at all levels in an articulate and persuasive manner. Consistently achieving performance standards and sales targets in a challenging environment.
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PROFESSIONAL SYNOPSIS

· Good communicator with a consultative approach, strong negotiation skills, and a keen client needs assessment aptitude.
· Flexible and quick learner 

· Presentable, confident, enthusiastic.

· Successful track record in generating revenue as per set goals within highly competitive Real Estate market.

· Strong organizer, motivator and team player with successful track record in directing from original concept through implementation to handle diverse market dynamics.
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PROFESSIONAL EXPERIENCE

Kumar Urban Development Limited – Senior Executive Sales &Marketing -2009 – 2015

Responsibilities:
· Assisting clients with property sales and development.

· Delivered convincing oral sales presentations to potential clients and investors.

· Efficiently prioritize all aspects of marketing /advertising

· Perform sales calls on a daily basis and arrange meetings.

· Handling exhibitions and promotional activities.

· Handling all ongoing projects enquiry (telephonic, website and walk-in).
· Utilizing public information & personal network to develop market intelligence for generating leads.
· Understand the customer’s requirement, Budget, preferred location & give them exact direction about our ongoing project details & provide more information like (layout, floor plan, Budget, main USP of the project & location future development details.)

· Participate in various exhibitions & conduct sales promotion & corporate activities

· Handling HN1 clients.

· Customer relationship management.
· Building and maintaining healthy business relations with major clientele. Ensuring maximum brand visibility & capture optimum market shares by implementing various promotional schemes. 
· Channel Management: Identifying and developing channel partners (Local and International Property Consultants) for achieving business volumes consistently. 

· Customer Relationship Management: Maximizing customer satisfaction level by on time delivery, monitoring customer complaints, providing efficient services. Handling customer grievances & resolving issues.
· Conducting Primary and Secondary Market Research on Competition and Demographics for the Location/Area/Region to ascertain sales trend analysis and current market absorption w.r.t. demand and supply.
· Co-ordination with media team for advertisement, marketing collateral, brochures etc.

· Co- ordination with Project Architect, Design team for preparation of drawing and 3-D images.

· Co-ordination & follow up with different contractors’ /Agencies/ Consultants.
· Accompany buyers during visits to and inspections of property, advising them on the suitability and value of the homes they are visiting based on current market conditions
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STRENGTHS & COMPETENCIES
· Business Development.

· Client Relationship Management.

· Sales Team Supervision.
· Presentations & Proposals.
· Reliable & Responsible.

[image: image4.png]



COMPUTER SKILLS
MS Office

· MS Word

· MS Excel

· MS Power Point Presentation
ERP Software

· Quadra 
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EDUCATION
· MBA/PGDM – Marketing                                                                                       2007-2009
Indian Institute of Planning & Management Pune, India

· Bachelor of Science - Zoology 2004-2007

VinobaBhave University, Hazaribaug, India
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PERSONAL INFORMATION
· Date of birth:


19th Nov 1985


· Languages known:

English, Hindi
· Nationality:


Indian.

· Marital Status:


Single.

