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CAREER OBJECTIVE

TO PURSUE A CAREER IN YOUR GROWTH-ORIENTED ORGANIZATION FOR PERSONNEL DEVELOPMENT AND TO CONTRIBUTE SIGNIFICANTLY BY UTILIZING MY POTENTIAL, IN MAKING THE ORGANIZATION ACHIEVE ITS LONG-TERM GOAL
MAJOR STRENTH:

· Hardworking and self oriented.
· Can train and motivate junior staff.
· Ability to meet deadlines and can work under pressure with less supervision.
· Highly self-motivated, ambitious and dedicated in providing high standards of service

· Fast learner & self-motivated.

PROFILE SUMMARY:
· Can work under pressure in a demanding environment 

· Exceptionally well organized, strong work ethics and willingness to work hard

· Enthusiastic learner who quickly grasps concepts

· Willing to be trained and to learn

WORK EXPERIENCe
· Worked as a Customer Service in(Dubai Mall) sun and sand sports LLC (Nike) Dubai UAE
· worked as a Party Handler & Customer Relation Officer  Burger King (UAE)

· I worked in MacDonald as a customer relation officer 

· I worked in Western Infirmary (Pvt) Ltd Hospital  as a Channel Clerk cum Receptionist and Public Relation Officer.

· I worked in Apollo Hospital Ltd as Pvt Ltd as a front office (Call Center) and customer relationship. 
DUTIES AND RESPOSIBILITIES:
· Handling Cash/ Daily Sales. 

· Ensure the each customer receives outstanding by providing a friendly environment, acknowledge them and maintain a high quality service that would make the customers think to come back. It helps generate sale for the company.
· Help promote new quality products and determined to sell them.

· Answers phone calls reservation, attend to customers request and inquiries in a polite and friendly manner.

· Checking stock using first in first out method. 

· Report to immediate supervisor or managers in case of any problem occurred on or before the shift (like missing products etc.etc.) 
· Coordination and follow up with finance department.
· Good Record.
ADDITIONAL SKILLS:
Experienced in customer handling and care 

Computing :

Sound knowledge in MS Word, MS Excel, MS Power Point 


and Internet & E-mail. 

Extra curricular activities: 



The president of English literacy association (1999)



Senior prefect (1999-2004)



The president of  sciences association (2000)



The president of  Buddhist association (2000)



The Committee Member of sinhala literacy association (2002)



Played Tennis and Rugby

EXTRA SKILL
· A responsible and good leader

· Leadership capabilities

· Hardworking and can work under pressure

· Good communication skills

· Performs miscellaneous job related duties as assigned

· Computer Literate. 
· organizational and planning skills

· excellent written and verbal communication skills

· data collection and management

· attention to detail
· problem analysis and problem-solving

· formal presentation skills
· customer service orientation

· creative

· reliability and integrity

· team leadership

EDUCATIONAL ATTAINMENT 
· Passed G.C.E. Ordinary Level (2001)

· Passed G.C.E. Advance Level (2004)
PERSONAL REFERENCE
Date Of Birth

:
28th  November1985
Nationality

:
SRI LANKAN
Civil Status

:
Single


Sex


:
Male
Visa Status

:
Visit Visa(Until 15th November 2015) 

LANGUAGES SKILLS
· English
Read, write and Conversation Good
· SANGALARead, write and Conversation Good.
· HINDI                    Conversation ONLY
DECLARATION
I hereby certify that the above information are true and correct to the best of my knowledge and belief.
CHARACTER REFERENCE
______________
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